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GeENERAL NOTICE

NOTICE 860 OF 2010

NEITECE IN TERMS SECTION 32 (3) OF THE ROAD TRAFFIC MANAGEMENT
C'RPORA TION ACT, 20 OF 1999,

(1) The Road Traffic Management Corporation ("RTMC") hereby gives notice in
terms of section 32(3) of the Road Traffic Management Corporation Act,
20 of 1999 ("the Act”) on the draft National Road Traffic Law Enforcement
Code (NRTLEC)

(2)  Interested persons and/or parties are invited to submit written
representations on the draft National Road Traffic Law Enforcement Code
no later than 29 October 2010, by post, hand delivery or e-mail (all in
Microsoft Word) as follows:

Mr. Peter Baloyi
RTMC

Private Bag X 147
Freforia

000!

Or

687 Silver Lakes Road,
Hazeldean Office Park,
Tijger Valles,

Tshwane

E-mail: NRTLEC®@ritme,.co.za
Telephone: 012 809 5200/85
cell: 071670 0989

(3)  Parties and/or persons making written representations are notified that no
public hearings will be held with respect to the draft Code.



No. 33560 GOVERMNMENT GAZETTE, 23 SEPTEMEBER 2010

Road Traffic Management Carporation Draft National Road Traffic Law Enforcement Code

Ro affic

Management Corporation

DRAFT PRELIMINARY PROVISIONS

WNational Koad Traffic Law Enforcement Code
(NRTLEC)




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 5

Road Traffic Management Corporation Drait National Fbad Traffic Law Enforcement Code

CONTENTS e

| "

FOREWORD BY SHAREHOLDERS COMMITTEE ... srsmsneseons xviii

| PREAMBLE .ot oo Xix

INTRODUGCTION . ...ttt e et e tr e s s st e e et ae et aee e eantaeaeare s mmaasneanee XXi

' PART A: NATIONAL STANDARDS w.coeeeesnrrscsssesssesssesnssssrssssssisessssssssssesssessssnssssass e

; PART A1: ROAD TRAFFIC LAW ENFORCEMENT AUTHORITIES: MANAGEMENT

STANDARDS.......ccosemsesnnsnn srensersisssousarnannanansansn SesuLsessEEERsRERRs Reasabeoramn st e sensRanRanan 1

; CHAPTER 1: AUTHORITY ORGANISATION AND ADMINISTRATION..cccercecncminceceanees 2 f

FAUTHORITY ORGANISATION ..ottt ettt st s e s 4

l NS 1.1 AULHOTITY SITUGIUIE ...evveieeeeeeie v eraseeeeesesrees s eesees st eeese s cene e e es e s eeae e 4 i
NS 1.2 RANK .o e ettt e e 5

| CHAIN OF COMMAND AND CONTROL SPAN.......oovceeie et ereaee e sveen s s 6 |

NS 1.3 Internal affairs divisSion........c.c.correiercciiniac e e 6 ;

! NS 1.4  Chain of command and CONtTol SPAMN ....ceeriiiiceeieeieiceece s e e cranans 6 3

| NS 15 Par-iME OHICEIS .ooooooooeoosoeseeeoeeseeesoe oo e 7

] NS 1.6 FilGAIMNS ..eeeiire ettt nr e s s s 7

} ADMINISTRATION. ..ottt et et et en e sm s s n e 8 |

NS 1.7 Rules and regulations for supervisory personnel............ciccoerienincnns 8

NS 1.8 Written ditfeCtives ......occcoviuiiiicrec et SR 8

| NS 1.9  Types of written direClives .......ocevieieeicr s et e 9
NS 1.10  Review of ir@CtiVES .....ccc.vireivee i e e s 11
NS 1.11  Record of directives.......cc..cccorecccrneenens OSSR RUPUOPRSRN 11
NS 1.12  Dissemination of direCliVES ........ce i e 12

MEETINGS ..ottt et e e es et s ere e s e ne e s s e e eanebe s s e see seesasnamcesmasessrts 12

' NS 113 Staff MEEHNGS ..o ccieee et erre e s re e e e e s e s nenen i2
NS 1.14  DiViSION St MEBHNG -orrvvveoeeoeeoeeeeeeeesoevtsesoeesessesseee s esssee e sesreeees 13 |

INTERNAL INVESTIGATIONS. .....ovvevreeceeeeeeeessesesseenaeeeereeeennnnn. e 13 ;




6 No. 33560

GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
mmﬂﬁ&‘? ??5“ —Ed-r;duct of investigation‘................:.‘.—._." ............................ R 13
NS 1.16 Internal investigative rules............ imeraranenees frereeeieteaaieaaaenanaes e e 13
NS 1.17  Notfication Of INVESHGALION ........cv.eeveereeeeerereeeeeereeesisemesmeseeneserasesssesesnsnees 14
NS 1.18 Interview by investigating offiCer........c.ccovrerer s 14
NS 1.19 Searches during investigation ..........cccvceecereenrer e sre e 15
NS 1.20 Conclusion of investigation...........ccoceervieeceececeenine e neeenn R 15
NS 1.21  CloSUre OF fileS...c.eireeiieie e 16
NS 1.22  ReCOMS ..ottt sr et ses e e e e s s 16
NS 1.23 False reportihg ........................................................................................ 17
CHAPTER 2: HUMAN RESOURCE MANAGEMENT ..c..ocovu.. rssexsesssaenunse ST S 18
' HUMAN RESOURCE MANAGEMENT ..ot saes s e e 20 |
NS 2.1  Adherence to poliCy ...ccoceveeeveciniciinciee s JE RN 20
NS 2.2  Classification and assignment .........c...ccoovereieviiceror e cccree e e csene e s eeanes 21
NS 2.3  Recruitment, hiring and seiection procedures .........c.cooceineecrenearecnnrseninne 22
NS 2.4  Allocation and distribution of personnel..........cooeerii v e 22
NS 2.5 EVAIUSLON. ..ottt ce e e as e e e a s nar e e e esen s e erresan 22
g NS 2.6 RAIEIS it st e e ee s e e eneen s s aee s s 23
J NS 2.7  Precedure for evaluation ..o F— 23
l NG 2.8 Comments upon evaltalioN.......ooceeeeciieceeeiee e eceseeee e e e e anrenene 24
NS 2.9  Notification upon unsatisfactory performance.......ccceevevrceecen. ST 24
NS 2.10 Presentation of an evaluation.........ccccceevvrviiciicnnvneevnenenen trereranaaenn 24
NS 2.11 Supervisory review and approval ........ccceveeeeee. PP -
NS 2,12 Filing of @ValUBHONS ........eovvreeeeesreeceeeeteeaee e it st massssenenessssessesnnees 25
NS 2,13  Promotion or demotiOn ......cccceeerieeeiieieecrre e cteeree et e st st es e ee s e e 26
NS 2.14 Harassment or discrimination in the workplace .........ccccooeveiicvvnvecvmraecancns 26
NS 2.15  Supervisor responsibility.......cccoeerieiieiee et e e 27
NS 2.16 Employee responsibility.......coccooceeririe et e 28
NS 2.17° NON-COMPHANCE ... ureieireriecieeicrteeteeertreeceee e s eeeresarsseersenssesssessssnsnsseresns 28
NS 2.18 C(_)Enil?ints procedure for sexual harassment or discrimination........... 2&




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 7

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
' GENERAL COMPLAINTS oo et 29
NS 2.19  General complaint handiing............... S — ET— 29

NS 2.20 Complaint investigation procedure ..... reeeerrran 30
FLIGHT DUTY oottt s s s s nn s 32
NS 2.21  Temporary duty aSSigNMENtS ......c.ceeeeverremreenirreerrneereeseressse s s meseens 32
NS 2.22 Light duty assignment involving position or duty change...........ccccureeeen 32

NS 2.23  Criteria for light duty assignment involving position or duty change ....... 32

NS 2.24 Criteria for light duty assignment without position or duty change ....... 34

NS 2.25  Inter-office transfers ..o s e 34

NS 2.26  Incident Management...............ccoovuveieereeeeeeeeeeireeeeeeseesaeete st esnasaenssssnans 35
AWARDS. ...ttt e s et e e e e n e et et eraen b s s e een s SEUTSRUR 36
NS 2.27 Awards programme......;..................; ....................................................... 36

NS 2.28 Type of awards and description.....covoeearr s iimreeeres e seae e 36

NS 2.29  Nomination for aWards ........ccocceevrveec i et st s e 37

NS 2.30 Presentation and reCording ..........coccrvevirerrieeneeieeiressseseeseesses e crssene e 37
CHAPTER 3: TRAINING AND APPOINTMENT REQUIREMENTS ..o ercecrsneneransnnosanens 38
TRAINING REQUIREMENTS ..o nersn s et 39

NS 3.1 Minimum appointment regquirements prior to training of law enforcement
OFICEIS ... eeeee oo eosees s eessse s s s ess oo 39

L D TR L L o e L L L N R R R R RN AT TR

CHAPTER 4: MANAGEMENT OF SPECIALISED LAW ENFORCEMENT EQUIPMENT46

INFRASTRUCTURE ..ottt sesae s e sasssna s s nans 48
NS 4.1 INFrASHUCIUIE oot e st sb s s 48
INVENTORY, MAINTENANCE AND DISPOSAL ...c.cetiree et cevanes 49
NS 4.2 | Specialised law enforcement equipment inventory..........ccccerccnnveeennns 48

NS 4.3 torage of specialised law enforcement equipment ... 50

NS 4.4  Maintenance of specialised law enforcement equipment ..........cccoveerenne. 50

| NS 45  VEhiCle MAIMENANCE ......eoveoeeeosereerseeseeree s eeeessessesecersesssessseresesessenesenes 51




8 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
NS 4.6  Breath analysis instruments 7 .............................................. 52
NS 4.7 Speed measurement iNSTUMENTS.........oocvmiiviiinin e 52
NS 4.8  Camera @OUIDTIBNE ... ..ot eeeeeeeeeeesee e e eeeaesseneersnseseeensnrane rereeebereaes 52
NS 4.8 Mass measuring equiprﬁent .................................................................... 53
NS 410 Disposal of specialised law enforcement equipment ........c.cccoomievcinnnens 53
NS 4.11 Administrative eqQUIPMENt ........oieciiiiine et sae s e 54

LAW ENFORCEMENT EQUIPMENT ..ottt senee s e anaennae saanenes 54
NS 4.12  Firearms and ammUNItION........ccoveiereeeninene e ese e s srae e esasenas 54
NS 4.13 Operating eqUIPMBNE ......cc.iieee e ee e e e s e rane e e s e sans 55
NS 414 VERIGIES....cevveereseeeeeeeessssses e see s seeeeseeseerereeessseressssessseeresserenee 56
NS 414 BaQOS .ooi ittt et sttt cers s en et e sa g et e e e aan 58
NS 4.15 Speed measurement @qUIPMENE .....covcovieie e e e 58
NS 4.15 Breath analysis instruments (screening and evidentiary) ......... e 58
NS 4.16 Mass-measuring eqUIPMENT ....ccecceereeieree e eerrrres e reseeneane e 59
NS 417 UNIOIM e e st e se s e e 59
NS 4.18 Prosecution docUmentation........ccccceevevivneirieescrice s essesseeesses e s sssnes 60
NS 4| 9 INSPECUiON Of WOBPONE i vt ee e s et e e e ereeae e e e ameas 61
NS 4.20  Inspection Of UNIOMN ......coo oot eace s see e saeeesene e s e eeanen 61
NS 4.21  Inspection of VEhICIES ..o s er s e 62
NS 4.22 Inspection of building and grounds ........cocev i ee e e 62
NG 4.23  Inspection of evidence facility.....c..cooveercnccnre e e 62
NS 4.24 Inspection of communication Centre .........covvevviecicinceneecene SRR 62

CHAPTER 5: FINANCIAL MANAGEMENT ..covvvereeomecessseressesssenassesseeesesses S -

ACCOUNTING PRINCIPLES ...t cre s s e sms e e 64
NS 5.1 Banking aCCOUMt.........cormiiiiiirrnr et e 64
NS 5.2 Bookkeeping and audmng ................. 64

FISCAL MANAGEMENT AND RESOURCE CONTROL ..ot s e 65
NS 5.3  Fiscal Management......c.coiceiveoieiiiereeeeree et ces e e s e e e s s e s sn e 65"
NS 5.4  SigNatUre CONIO ...cveireiieeiieree e st sree e sen e st e sin e e 65

iv




STAATSKOERANT, 23 SEPTEMBER 2010 Mo. 33560 2

Road Traffic Management Cor;ﬁoration Oraft National Road Traffic Law Enforcement Code
N NS 5‘.5 Preparation of annual budget ..o 65 |

.. NS 5.6 APUICHASING: i i 66

NS 5 7 ACCOUTNG SYSTEM vt eeveer e e e seeeseses s eseeesesseseseeeeeresessseessesseaensn s 67

NS 5.8  Cash funds and aCCOUNMS .......ccceeveveeireiverieteivestes ettt eb e e ene 67

NS 5.9  Petty oSNt e o 67

NS 5.10  RepOor COPY fOES ...ouviiicieee ettt eer et sr et e ae s 68

NS 511 Accounting and tranSTar..........ocoiecveceeeeeeeee et sae e s e e ae e 68

NS 5,12 Credit Gards ........cooivcmcriiecnnre e eses s s e s ssensnsens 69

NS B.13  AUGIES ..ottt e et e et st e reae s eressnanseat e e sene e aeas 69

TRAVEL REGULATIONS ..ottt seeeee e s eseeaese s st esa s e st sanssenasaanens 70

i NS 5.14 EMPIOYEE trAVEL........ccveecvre e ettt n e s 70

g NS 5.15 Expenses for approved travel.........ccooceerecerveeeeeiecee e rcee st ereeesneee e enis 70

; STRATEGIC AND BUSINESS PLAN .....ccooitriimierarmts e e eseseeess s ssese e sssassesesesseneas 72

g NS 516 SHatBGIC PIAN ...oeee oottt e sen e ees s eaeeseaanenane e 72

f NS 517 BUSIIEES PIRM .o r e e e an e sananes s 72

| CHAPTER 6: ACCESS TO INFORMATION ...cccevens O 74

ACCESS TO INFORMATION. ...ttt st er s be s sesses st sca s an s s e e sneseaene 74

NS 6.1 ACCESS 10 INfOMMALION ...vveie ettt e aeaes 74

\ NS B.2  Denied rEQUEST .....c..cveeeeeeeeect e ereeecte et eere b e s eesreesaesbeeeaaesebe s sneeenas 76

NS 6.3 ADPBEI.ceoevieiieicece et et b s re st e e st et s e en eneas 75

NS 6.4 FES ittt e e s 76

NS 8.5 EXOMIPHONS . c.iceeeiicee ettt cre v ere st et eree s re et saesre e sanne s mns 76

NS 6.8  Records retention ........ccieveeriireeemresnsinsarecsreessssresasessssesseasessnessesnessens 78

NS 6.7  Information to be submitted to a national database.............ewwweeeereereeee 78

PART A: NATIONAL STANDARDS ....ccoorurerermmrcsnssmcnrmsssansarssserssssssssessessensmssenss r .............. 80

PART A2: TRAFFIC OFFICERS: STANDARDS OF CONDUCT, ..covrcemseracressarsmcssmsnns 80
EQUIPMENT AND APPEARANCE ........cooii ettt cente et es s esese s aes s sess st ssnsessensenncacs 80 "

CHAPTER 7: CODE OF ETHICS ...eciierercrcrcerssessmsstnssasmanesmssssssmsasassnsssorsssonsasssnmsans earses 83
_ |




10 No. 33580

GCOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corparation Draft National Road Traffic Law Enforcerment Code
' CODE OF ETHICS ..o S S 83
: l NS 7.1 Status of code of BtHICS e Frreeran f...._,,.83 |

NS 7.2 DISCharGE Of QUHES oo oo 84 |
NS 7.3  Professional iMage........ccc.icecvereeseersimeee e careesesssee s eae e eensenresaes 84
NS 7.4  Confidential iInformation.........c.ccvieiieeeiiceieeer e e 85
NS 7.5 DISCIOUON cuuveuesretereeeseerecrtesesees s esssesese e ssssse s tssesesresasssssescsssrsesnssssssn 85
NS 7.8 Violation Of [aW .....c.cieeieeeicee et e e 85
NS 7.7 INSUDCIAINGHON 1o ceeveeroeeeeeseseeesssseeeemeeseeesseesssseeseeseeesseeeseesssore s eseeses 86
NS 7.8 Abandonment of duty assignment .......cc.coeoeverereeccenreseeecererseeeenensenes 86
NS 7.9  Giving names and other information...........cvceeveiceenienrencceece e ee e 86
NS 7.10 - Leaving jurisdictional imitS.......ccccereieriieieeceer e ne e e 87
NS 711 AREIRG rECOITS c..oeiiiecc e st e ee e e e e e e e eaereeaee e 87
NS 7.12  FalSe rePOMS oot tee et r et e s e e e esee e e sss e e s e neane s e enenpesas 87
NS 7.13 Unauthorised persons in vehiciés ...... e eteeeiaenrareeeeeeestentseesassassenerannensannn 87

| NS 7.14  ADSENCS frOM WOTK..eitiveeers e et et cre et e e e w87
NS 7.15  Reporting sick 183VE ..ot e R 88
NS 7.18  PUDHC CritiCiSmee oot s e S0
NS 7.17  Political use of official POSION .......ecrivereversessessresrereeeesress e ne e sensceenes 88
NS 7.18  Political INVOIVEMENT ... iiee e sttt e e annnn 89
NS 7.18  On- and off-duty thiCs ....eeuicciiieeeec e e e e 89
NS 7.20 Possession or use of alcono!....coircirenccri e, perreenenaneen 89
NS 7.21 Possession or use of cohtrolled SUDSLANCES. ..ccoeericrreieer e e 90
NS 7.22  Gifts and gratuities ........ccoocoveecmiire i enn s 90
NS 7.23  Job-related GaINS.......cccveiee e e e e sreeanie 90
NS 7.24 Solicitation of favourable aCtS.........cccrrierern e e e 91
NS 7.25 Payment Of ebiS ....oooeeee et eee e e s e e e e snvae e e e san e e anees a1
NS 7.26 Prohibited association, frequenting ......cccvverr e ceccereeneereee e J— 9
NS 7.27 Internal investigations.............. e eeeemeeeireeneceeesreeieeeeaeiiteeasreaneaseraannnnnreins 9N
NS 7.28 Residence telephone and address ........ooceeeeieveeeeeeeccee e e N

vi




STAATSKOERANT, 23 SEPTEMBER 2610 No. 33580

11

Road Traffic Management Corporation Draft National Road Traffic Law Enforcerment Code
NS 7.29  NON-COMPHANCE ....eeeevieiiieeceee et e JUST 92
CHAPTER 8: USE OF EQUIPMENT ....oeecee S S sissiensinmanss D4
USE OF EQUIPMENT ...coocrerrerervereinesneseossnsssessssersoeessnsnssssessssmsssesssbesesesemsses e 94
NS 8.1  Duty of care by road traffic law enforcement authority .....occeveveeeveeeecnen. g4
NS 8.2 Duty of care by EmMPIOYEES......cccivrierei et v er s e resneees 95
NS 8.3  Care and maintenance of firearms ......cccvvevcriririerieeceen e e 96
NS 8.4  Vehicle crash and incident repomting ..c..e.vevevveceeren s ressssreneesens 96
NS 8.5  Special eqUIPMENT.....oiiiieerecer e e e e se e e e 98
NS 8.8 Property fghtS..ccocorreerecr et reeee e e re e araaaas 98
CHAPTER 9: DRESS CODE ...o.cccommcurersesseenmassessorsessassssensssasmssmssssssssessasssrsssssssnssmssnssass 100
DRESS CODE......o ettt e ettt b b sr e s sa b s s 100
NS S General ..o Freerananee 101
NS 9.2 Uniform Shifl ... et et e et e e s 101
NS 9.3  Rank insignia and aCCess0MaSs . .u.uiiieereiieieeee e eereesentae s ee e 101
. NS 9.4 UNIfOrm trOUSEIS ...oeiiireie ettt e r e 102
| NS 0.5 Uniform belt ... ..ot 102
| NSO6  UNHOMM NOAUGEAN.....ocore oo oo 102
i NS 9.7 Uniform fOOWERT ......ooeieee et e e 102
| NS 9.8  Uniform 1eath@r gear. ... iceeee ittt se e er e ana e 103
NS 9.9 UnifOrmM GIOVES .....oooeeeeeeececee et cere et cre e embe b e e se e e eeane 103
NS 9.10  Uniform inclement Weather gear.....c.v e cnesncecssesressssnssesseereanns 103
NS G111  Spedial UniformMi.. et S 104
NS 812  EXCIUABT EMS ..ottt sr e e vaan e e 104
NS 9,13 COUM ArESS ... cirececcre ettt sbs s e st e 104
NS 9.14  Civilian Personnel........coooeeeceiiiire e e cee v cen e st er e e 104
NS 9158 HaN ittt e 105
PART A: NATIONAL STANDARDS ..cccvsmcrmnemmis s sssssssssssssasssnsmssssessssasssanssseasss s 107
PART A3: PUBLIC RELATIONS ..cociccvecrcecmsmecsnrsscscassnesssss sesssssesstosenssanssssssmnsnssns sassasas 107
vii



12

No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010
Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
| CHAPTER 10: COURT ACTIVITIES wroveereemrenermensssamsesensn S ——— 108
COURT ACTIVITIES........ et e et daReeeeesearees et eeatenteate et e et aae et terer s et nr st nresnesh et e e na 109
NS 10.1  Appearance in COUM ..ot e e T 109
NS 10.2 Participation in Civil MARErs .......ccoeerivrceiiecetrrecee et e 110
NS 10.3 Participation in criminal MatterS.......ccoveeivennrcnein et 110
NS 10.4 Evidence gathering: road traffic officer's notebook...........cccmnecvcnnenee 111
NS 10.5  Filing Of reCOTAS ..coviiiieteeeie et 112
NS 10.6  COUM PrOCEEAINGS «..ecveeevereerreirceeeeeeeerereee et e seener e see s san e e s 112
NS 10.7 Evidential Matters.......coocri it 112
CHAPTER 11: CONSULTATIVE NETWORKS ...crcrcvnmrmressmmmssissmssssssnssnsnssesamsaseascasns 114
NS 111 Mutual @I, oo s e 114
NS 11,2 ConSURALION ..o.coreeeireieete et e RORRNE 115
| CHAPTER 12: COMMUNICATION AND PUBLIC QOUTREACH .....overicrerenmrenean sennnns 118
INTERNAL COMMUNICATION: RADIO, TELEPHONE AND AUTOMATED......... 118
NS 121 BaI0 ittt et e e e e 118
NS 12,2 TelePhone ..o ecer e e e e eree s s ne e ne s enen 119
NS 12.3  Teletype and automated data..........ccceneiriecnnninei e 119
NS 12.4 Emergency COMMUNICAION ....cccocvuiiieiieeieeecite e cee e e e et ar s s 119
‘\ NS 12.5  Access by communications personnel .. sresnsssenesaneens 12
EXTERNAL COMMUNICATION ..ottt ccs e ne v s 120
NS 12.6 Media relations.....c.cccorieiercen ettt s s e e 120
NS 12.7  Access of news media representatives to scene of incident............... 121
NS 12.8 Public access ......... ............................................................................. 121
NS 12.9  ENQUINIES oooeeeeiee s st ce st e en e ree e e eae s e nn e ne s ... 122
NS 12.10 Assistance from civilians 122
NS 12.11 Next of kin notification .........cccce e 122
PART A: NATIONAL STANDARDS ...cccicviusmsmmsrsssssmsamssssesmssssssonssssmsassnsnsmmsassonsssanmessnses 125 |
PART A4: OPERATIONAL PROCEDURES......cccccrmcsmmmsmsmasasssssmsarsmmessnessssmssasssmsns saones 125
\
viii




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 13
Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
CHAPTER 13: ENFORCEMENT ACTION/OPERATION ..vuvesurccessnsersssssssssssasssesessen 126
ENFORCEMENT OPERATION/ACTION .ot s 126
NS .1 3.1 Enforcement action .........ccccovreviin i e s 126
NS 13.2 Citations ......coeveeieenns TP r ........... 127
NS 13.3 Officer conduct with traffic offenders ........coccv e 127
NS 13.4  INSPECHON PrIOF 10 BNFOICRIMENt ....v..veooeeeerecesseeereeeeeseeeerseeesessenreseeasenens 128
CHAPTER 14: TRAFFIC PATROLS ....cocoovcrmnsmsrserssucsssssssnsssmsssasusnssesessenssessassmusanusson 131
TRAFFIC PATROLS ... e s ss s sa s st nacsna e are s 13t
NS 14.1  Objectives of traffic PAtrolS ......cceveeerericre e s 131
NS 14.2  Preventative patrol ... e 131
NS 14.3 Knowledge of area .........ccceuecveivieiiirc e e 132
NS 14.4 Patrol @QUIPMENL .....coveevie e cteeeeeerreee e e rasetneassenne s esnn e nsnenens 138
NS 14.5 Operation vehicles............coc.cmvmiiie s Teveree 132
NS 14.6  SAfEIY TUIES vt e esan e s - 133
NS 14.7  Traffic enforcement teChMIQUES ........veeeierrer e et 133
NS 14.8  Traffic direction and control ...................................... 134
NS 14.8  Fire and 8MErgenCy SCONES ....eoiveeerrrrierarrenseerereessneeessmssessensesssrssanss 135
NS 14.10 EMErgenCy ©8COMS . .viivriirireieeneirerseerieseervresesstesmeeensssermesssresssessessasess 135
NS 1417 R0ad hazards .......coccerivrienrre e e sa e e 136
NS 14.12 Adverse road and weathar CONTIIONS .....v...crericeeeereresrssenreseraseseseen 137
NS 14.13 Abandoned VENICIBS ........c.cocourvieeeiecrcrie et eens e e 138
CHAPTER 15: TRAFFIC STOPS ..icivmmmrsmessumsmsasssmsssssssensessssressasssanse ——— R 140
TRAFFIC STOPS ...ooooovtvveveeesseosbevesssessese s sssssssss e ssssensesssssssssees S 140
NS 15.1  Significance of ST0PS ...........cviiieieicresrere et sese s e 140
NS 152  Manner of StOpPINg...cccie e e s erecnr e e et se e eaasans 140
NS 15.3 Basic signals for stopping, starting and turning traffic ....c...coveevenenenns 141
NS 154 PACING ..veoveeeeceeeeeeeree ettt s s s sess s ssa s sesse s s s s res e emen s 141
- NS 155 Roadside safety checks.........ooceeveirre e e cr e 142




14  No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
rciﬂAPTEB 16: ROAD TRAFFIC CHECKPOINTS AND ROADBLOCKS....ccciiesemneenn 148
“ROAD SAFETY CHECKPOINTS AND ROADBLOCKS.......ccccretrecen e caseeiineeas 148
' NS 1681 ASSIGNMENT....eeiieeeeee et e e et see e e e s e s sseete s s e ssmaen s e e s ameennean 148
NS 16.2  BIOCKAGES ....coeieieerieiete ettt e anne s 149

NS 18.3  WAIING .evvevversransers e eeeeeeesoeeeeesssssosssssses s ssssssssesssssssssessssessnsessssnses 150

NS 16.4 Assistance and proteCHon .........cocvcvvicenirrerceee e s s 150

NS 16.5 Adult school crossing QUAIS......ccceveieriiceier e e e 151
CHAPTER 17: PURSUIT .. tee s s nsnssssnsmsresssssissssssessnsesmsss seassasssasssnsssnsnssmsnons 153
PURSUIT . ot et et e e s ere st e e i m e anns 153
NS 17.1  Intiation of PUISUIL ......coovieeeeeeee et e et s ecaen s 153

NS 17.2 Emergency operation of law enforcement vehicles .........ccccvccmnerncnnn. 154

NS 17.3 Emergency use of VEhiCleS......ccvr i e, 156

NS 17.4 Emergency vehicie speed and safety during pursuits ........ccc.eeueee. eeves 155

NS 17.5 Communication during PUrSUI........e..cocveivevieecreies e R , ............ 155

NS 17.6 Intrajinter-jurisdictional PUISUILS ......cooeeecmririiee e e e 156

NS 17.7 Assistance during PUISUIL .......c.oeevrier v crer e e s e e nserr e as v e 156

NS 17.8 Law enforcement involved pursuit investigation .........cccoevienencnies 156

NS 17.89 Termination of pursuit........cc.cooceeeeiveciieieerecree e crerrraeeeeenarerennenes 157

ST I [ B = 1= Yoty o To T O 157
CHAPTER 18: SPEED MEASUREMENT AND TRAFFIC LIGHT EGUIPMENT..:.......JSQ
SPEED MEASURING...... .ottt sttt et e se b e s e 159
NS 18.1  Speed measuring eqUIPIMENT...........ceeeereeeerrerrir e s e erereese s s sees s .....159

NS 18.2 EQUIPMENt OPEIatioN .....occoecvecieerieieeceteeretee st sevrrbrs e e rnrsessserssnesranemans 159

NS 18.3 Setting up and removal of speed measuring equipment .......... S 160

NS 18.4 Stopping vehicles .....ccccevriniieeenns et ereetererereeeeeireeeererertereerenanaereneeeans 160
CHAPTER 19: ALCOHOL TESTING....cccreer e icnmesmssnmsmcestoss rensunnsssssassensansssessnasusse 162
ALCOHOL TESTING...o.ceoosereeeeosseoesesoes oot seseseeessseee s snreessssseeeesssn 162
NS 19.1  Breath analysis INSIUMENt ........cccoviieieiceeeecereee e iee s ese e e eraene e 162

o NS 18.2  ENfOrcement .. ..ottt st 162




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33580

15

Road Traffic Management Corporation Craft Naticnal Road Traffic Law Enforcement Code

NS 19.2  Arrest and DFOCESSINNG 1viriiairierarirscrnrisceemtesrnrroeranaesasaeseaesarensses sxsceecnes 163 |
< NS A9 S TOSIS i eretemeetereata st e st ar et et e nere et e et t e et et er rracnsnsatvaseraanrans 163 J
I NS195 Breath test and COMAUCHNG .. verererrer it e 164 !
NS 19.6  Blood test and CONAUCHNG «....ccourererearreerereserene s seseesesserassseeesseeneens 164
NS 19.7  Urine test and conUCHING ... ceciveeierecrene et e 165
NS 19.8  Additional tests ....ccvvviieicieverre e R 165
NS 19.9 Refusal to SUDMIt 10 tEST . ... veereeeeeeecr e reeereradens e eneanaas 165
CHAPTER 20: OVERLOAD!NG CONTROL et ccmscrrerssmcenanercsmsss e snecmesnansssesnsnsmnan 167
OVEF%‘LOADING CONTROL o ettt e b e 167
NS 20.1  Overloading Measuring GeVICES ..........cuveeiueeeeiiriae e e sesncneenereeieaeseeneas 167
NS 20.2  SCIrEEMING c..eiveeerieent e e et ettt ee e eeresrea e ebeseresae e s atessaeesaesaresreaneasneans 168
NS 20.3  WeIGNING coiveeeie ettt s se e b s a e sa e s an e e 168
NS 20.4  Prosecution ProCESSING .....ovceeevrreiieereree ettt e ereebe e e e 168
| NS 205 IMPOURTING...o.eiveeeeeeeeeeeeeeeeeeeree e eeereenee s e 169
CHAPTER 21: SEARCH ON PREMISES AND PERSONS...ccocomesesssmansarsssnssssssnnssass 171
SEARCH ON PREMISES AND PERSONS. ...ttt S 171
NS 211 Search coNdUCT .......covriecieeiir e s s 171
NS 21.2  Search of persons WithGUL @ WaITANT ....cveceveereeerrere e ereaeeeereeeer e e eenne 172
NS 21.3  Search O PEISONS ..cc.oiveiiieece it ceeeeteereesrae e eee st e neennesenesreasansaeneanens 172
l NS 21.4  Search of persons after TSt ... ie et e 172
NS 2156 Search teChniQUES.....cev ettt e e e 173 |
NS 21.6  Degree of SEAICH......ccoiiieece e e ce s b e b 173
NS 21.7  Search of PremiSes ..o ireeieiiere ettt eresee e e 173
CHAPTER 22: USE OF FORCE ...cccuvccoursmmesesncammsnsssisssesssasssssssssssnsansssnsassssonsnssaanssamssess 176
USE OF FORCE .....eioeccreee e e e eentratae et et e s e e b e e e e s 176
NS 22,1 USE Of fOrCe .c.vvi ittt e e ............ 176
NS 22.2  AJMINISIrative MBASUIES ........eeeeveeerereeeessvicseseesi s ssesa s s sesse s esesas 177
NS 22.3  Procedural MEaSUISS .......cocciuirirerrreesaece e vesaesaee e e ereeteesrasere e sesane 177
NS 22.4  NON-COMPHANCE ....eeeviie ettt et et e stna s e e enres 178




16 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic 4anagement Corporation Draft National Road Traffic Law Enforcement Code
CHAPTER 23: IMPOUNDMENT.......ooooo oo oo seseosesees s e s sesimesemseeres 180
IMPOUNDMENT ...t et en e ettt e e et e re e eaenes s 180 g
NS 231 AUIROTITY oot e e e e e el 180
NS 23.2 Impoundment Without @ Warrant ........cccovvcvemrirreioinrnecenesenmseesccr e ereecenras 180
NS 23.3  IMpounded PIrOPEIMY ....ccoveececeeeeerter vt eaee e e e in s e s sse s s e e ananes 181
NS 23.4 Exceptions to impounding property ........ccceeveveecvrerneevsraesenens e 181
NS 23.5 - Treatment of impounded [0 g0] 61= o Y U PPN 181
NS 23.6 Fees onimpounded VENICIES ........eeceeeciiericie et 181
 CHAPTER 24: ARREST wu.orivsisiemsnsscsmssnssmcsssssesssessnssns s sanassssssssssnssnsss sassssns sessanswssvssanens 184
ARBEST ..ottt ettt s e s d bbb e b R e 184
NS 24.1  Arresting an offender..........oooveeeiiceeieeecee e e 184
| NS 24.2 Transporting detaiNees .........icvecviiveiee e et e e e e 183
|f CHAPTER 25: ACCIDENT RESPONSE AND RESPONSIBILITIES....cccoveuimsnnasons weenn 187
ACCIDENT RESPONSES.....oo ittt sae st s e s s e s 187
NS 25.1  Preparation and reporting.....c.ueccoreeeareercreesees e esieneesesses e s e eneenne 187
NS 25.2  OFfiCer T@SPONSE ...ceivreeeceeee et e eeeee e eerre st en e s eeeern s saesssnns e 188
TRAFFIC ACCIDENT SCENE RESPONSIBILITIES ...cutiieee e sconrne e m e 189
NS 25.3 Dispatch of officers to the scene of accident ... reiceccic e 189
NS 25.4  Notification by officers upon accidents encountered ......cccevevnrecisnnenen 190
NS 25.5 -Approach to and afrival at accident SCENRES......cvvcvecnrreere e receeiemscrreeene 180
NS 25.6 DaNgerous GOOUS .......ccuvreceiieeecree s ccvreerseeaecrsss ces et aneaasiae s s b abav e snsrbans 192
NS 25.7  VICHM SUPPOM ...t e sa s e 192
NS 26.8 Serious road accidents (road-refated crime).......cccevcvmninsmnnnncne 195
NS 25.9 Independent eye witnesses and passenger Withesses.....cccvvavrerrrrnnane 197
NS 25.10  Protecting the scene and clearing the rocadway .........ccoceee.... SRR 198
NS 25.11  Prohibition regarding towing Service ........cceeveireeerscnresrecesne e 199
NS 25.12  Verifying personal and motor vehicle particulars ... 199
NS 25.13  Investigative and. reporting ServiCes. ... vereerrninennnn, et rene e raene e 200
NS 256.14  Basic traffic accident information ........c.cccoreevvenenericcen e 201

i



STAATSKOERANTY, 23 SEPTEMBER 2010 No. 33560

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
NS 25.15 Pﬂe;saes and rough sketch plan ... 201

NS 25.16  Clearing the scene and terminating on-scene activities....... fheneernannes 201
NS 25.17  Traffic accident investigation fOlOW=UD .....ccecocvriciinneninie e ¢.202

NS 2518  Traffic CONtrol at ACCIENT SCENES w...vvverreveerreeereeseeeeeresseresesenesesansrnn 202
NS 2519 Fir€ SCONES .ccvvvuerrerearnreeesseresasseeeressesessssssessssssssseeesecssnss R 202

NS 25.20  Air resctie Operations.........coeieresieceeseisemrns st sn s s 203

NS 25.21  Release of iINformation ..........ccveveviiiinnnnece s 203
PART B: NATIONAL PERFORMANCE TARGETS .......cccovirir s 204

| PART B1: AUTHORITY ORGANISATION, EGUIPMENT AND FINANCING ....... ceerene 204
AUTHORITY ORGANISATION ..ottt eanessa s S 206
NT 26.1  AUthOrity SITUCTUM® ..o 206

NT 26.2 Ranking and support personnel.......eoveecvecececee s rcsir e esneen s 208

NT 26.3 Chain of command and control span........ccocceevecn e cernrersensnrran e e 210

NT 26.4 Functions and duties of ranks and support personnel.........ccecvuennnen 211

| NT 26,5 Determining the required number of traffic officers...........c...... ............ 212
CHAPTER 27: VEHICLE AND EQUIPMENT NEEDS OF AUTHORITIES ...cvrcmrncnenamn 214
. VEHICLE AND EQUIPMENT NEEDS OF AUTHORITIES ..o e 214
NT 27.1  VERICIES ettt s s 214

NT 27.2 Officer's equipment .........oceovvevreeeeeeeieveeeeseeeea et 214

NT 27.3  Specialised enforcement QUIPMENL .........cc..ovvereercseensersermseessseesssscens 215
CHAPTER 28: FINANCING OF AUTHORITIES ..o rccrintresnneersresnsessnsummassesnes anasar 217
FINANCING OF AUTHORITIES. ..ot evcsesne s 217

NT 281 GOMEIL et e ar e cer e e 217
PART B: NATIONAL PERFORMANCE TARGETS ..coveseccscssssarernsnmsnsensarasnsenss CA— 218
PART B2: AUTHORITY PERFORMANGE ..c.c.convuarsrsmmranssonsssassssasssmssusmssusassnsnnansansase w218
CHAPTER 29: PLANNING LAW ENFORCEMENT ACTIONS AND OPERATIONS ....218
PLANNING LAW ENFORCEMENT ACTIONS AND OPERATIONS.......ccnrsesreereeeeeennee 220
NT 29.1  Information requirements.........cccoceveeceeecenneccsennanas eetereraaseertsnnnarea i nan s 220

NT 29.2  Analysis and planning ... 221




18 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

NT 29.3 Submission of plans to the Corporation.........ccceceveiciniiineinece e 221

I
! CHAPTER 30: SCHEDULING LAW ENFORCEMENT ACTIONS AND OPERATIONS223
|

SCHEDULING LAW ENFORCEMENT ACTIONS AND OPERATIONS..........covceereereeee 223
NT 30.1 Information requirements.......cc.eeccevrececcriercimneceercneee e PR, 223
NT 30.2  TimMe @lIOCAHON ....ovueereeeeeecececeastcsesseessseesansessssessrsses s seessessensarae s ssssnsans 223
) NT 30.3 Operational schedules..........ccccvveevemreeivimeee e e e e 224
f NT 30.4 Submission of operational schedules ... 224
J CHAPTER 31: SETTING ENFORCEMENT TARGETS.....o i 2286
SETTING ENFORCEMENT TARGETS ...oovooeoeoeveceeeoeeeseeesoeorseeesse s sesersoeaneenson 226
NT 31.1  Principles for setting targets ......c.ccooeccinier s 226
NT 31.2  CONSIAINS ...eoveienieei e et er et cer e e e ene s 227
" NT 31,3 Targets for iNAIVIAUALS ....euvveireerieiiiine i sseesseseessresescvassesesenessenses 227
| NT 31.4  Setting the performance target............coworeeeorereeeercerenmsesssnsensesesseeeneens 232
NT 315 Targets fOr AUTNOMHES .ooovvvvvoovoeeee oo eeeeoesseeeseeseoessene e seen . 233
PART C: RECORDING, MEASURING AND EVALUATING PERFORMANCE ............ 234
PART C1: RESPONSIBILITIES OF AUTHORITIES ..o iees s rcesenssscsessssssaserass sssnsen 234
CHAPTER 32: RESPOMNSIBILITIES OF INDIVIDUAL OFFICERS .coueers R 235
; RESPONSIBILITIES OF INDIVIDUAL OFFICERS ... e 236
NT 32.1  General aims and objectives ... s 236
NT 32.2 Recording procedures and methods .......ocoeivviiiicrieccce e ...236
NT 32.3 What 10 feCOrd...ci i iei i et e et e 237
NT 32.4  Recording fOrmMat.......ccciiiee it ccieee et eeee et st ee e ess v e e enaene 237
NT 32.6  Submission of records to the authority ......c.covccveemrre e 237
NT 32.6 Time frames for preparation and submission of records .......... r ............ 237
CHAPTER 33: RESPONSIBILITIES OF LAW ENFORCEMENT AUTHORITIES.........238
RESPONSIBILITIES OF LAW ENFORCEMENT AUTHORITIES ....cocovrvemmcnmssesccneniens 239
'NT 33.1  General aims and ODJECHIVES ...ccuveeiecieericricecereie e rre e e sree s semaeeaans 239
NT 33.2 Recording procedures and methods ........cccvvvrivimre s nrcee e 239
| NT 33.3  What t0 reCOrd....coorreercee et s 240

Xiv



19

|

STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
NT 33.4  RECOIAING TOMMAL.rrerveererereeeeseeeeeeemeesreessseesseseeesseeseeesseeresesssnnsemnssees 240

NT 33.5 . Evaluation of performance of individual officers ........... rggesinensseneeeennes 240

NT 33.6 Evaluation of performance of the authority................ e e aeen 240

NT 33.7 Evaluation of issues influencing performance ........c.cceeiicernseesnnnn 241

NT 33.8 Preparation of performance report ..........coeenernisscnninnns ferreereenens 241

NT 33.9 Content and format of performance report .......c..coeeeeeecrrneeeseennans 241

NT 33.10  Submission of reports to the Corporation..........ccceeveecicvecceencrnenne 241

NT 33.11  Time frames for submission of rePoMS......ccvveeieceeseeescnccr e 241
PART C: RECORDING, MEASURING AND EVALUATING PERFORMANCE ............ 242
PART C2: RESPONSIBILITIES OF THE CORPORATION.....cccvceommsmeccrnvnssmnnnrserasssssans 242
| CHAPTER 34: RESPONSIBILITIES OF THE CORPORATION....cousvescasmssmssssasassasaes 243
COLLECTION, COLLATION AND EVALUATION OF REPORTS......ccccoiicrrrrrnine 244
NT 34.1 Collect and collate reporS .......coovicereeerieeeree s et s e 244

NT 34.2  Collect additional iInformation ..........ooeeceiimieiiinecniien s 244

NT 34.3 Evaluate individual, provincial and national performance......... S 244

NT 34.4 Preparation of a national performance réport ........ceeeceernveninriieneenns 245

NT 34.5 Content and format of national performance report.......ccooocivnieenrennnn. 245

NT 34.6 Submission of the report to the Board and shareholders .....ccoovicvnen 245

NT 34.7 Time frames for submission of national repors.........ccoervvvvvciviinnnn e 245
PART D: NON-COMPLIANCE WITH NATIONAL STANDARDS AND TARGETS....... 246
PART D1: RESPONSIBILITIES OF AUTHORITIES .ovevierccmenmscrnsesssscssesiassunssansmsannans 246
CHAPTER 35: RESPONSIBILITIES OF AUTHORITIES......ccovnmsrrvansmrcansumusesanerasasaans 247
PROCEDURES TO BE FOLLOWED AND STEPS TO BE TAKEN .......cccoovmcnvieinnen 248
NT 35.1 Guidelines in the application of disCipline .......cocrvirccninsmrcmrninnieens 248
NT35.2 Fairness in the application of ISCIPHN .......rrocooeerererersorsener 249

NT 35.3 Discipling Procedure .........ccccireeiririene s eesesieiese s 250

NT 35.4 Conduct of the ENQUINY ....c..eoiriiieeieceriere e sra s e snee s menes 251

NT 35.5 SUMMAIY PrOGEAUIS ......veeecve et seetreeiere e e e ieeeeeteseseesessassesasesenssenscnenes 253

. NT 35.6 Right of reSIgnation ...........ccccoveerreeeiereicie e e cae e enneeeens 253




20 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
NT 35.7  Disciphnary tribunal ..o R 254
NT 35.8 " Recording 2., i, eeraeerrrareeerarasnreane s teenaabeenens rerrereneen e 254 .|
NT 35.9 ‘Non-é{téndance ..................................................................................... 254
NT 35.10  Right of representation...........ccevvvininencnire s S, 254
NT 3517 SUSPENSION c.eoiie ittt se b e s 255
NT 3512 ADPDEAL ..t e e st e e bt s e n e i 255
NT 35,13  Conduct and SaNCHONS .u.cueeiiieee e ieecircrete s s sr et e n s s 256
NT 35.14  GriGVance PrOCESS....coveeierrereeseereenressereesseeieeessesses st s s s snes sesnns s 258
NT 3515  DISCIDINAIY r@POMS ...ooveeeeiceeeeeee e e e ses et ere e s sae s e e 260

PART D: NON-COMPLIANCE WITH NATIONAL STANDARDS AND TARGETS.......261

PART D2: RESPONSIBILITIES OF THE CORPORATION....ccc e ccerrcrvenesssenissesasssnesns 261
CHAPTER 36: RESPONSIBILITIES CF THE CORPORATION wvcvrsnserireraenns SRR 263
RESPONSIBILITIES OF THE CORPORATION ...t ceeereeieeeereeecre et e n e e 263
NT 36.1 Service level agreement...................... Error! Bookmark not defined.263
NT 36.2  SANCHONS..c.ciiie e ecceecctee st ea et e aeeeacerne s eeseaes e ncass e s ane e n e nraannas 263
PART E: SMART MANAGEMENT AND ENFORCEMENT ... enee 265
CHAPTER 37: FRACTICAL TiPS AND GUIDELINES FCR TRAFFIC CHIEFS...........266
PRACTICAL TIPS AND GUIDELINES FCR TRAFFIC CHIEFS ... w267
NT 37.1  Tips for Chiefs ...ocuvueiuereecrcceee e et 267
CHAPTER 38: FRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS ....ccceveenn 268
PRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS......ccccoovvveevcier o 269
NT 38.1  TiPS fOr SUPSIVISOIS ...ccueeieeeeitee e e sveesecaeecseeseeeesessseanesasnessssarsennsen 209
CHAPTER 39: PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS......217
PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS .........cccccceiiee 272
NT 391 TIPS fOr OffICOIS ueeiee ittt tere s rce e e e sern e nssarss s s sasa s 272
PART F: ANNEXURES....cciicieiiiniincamranie i rcrenasaccsrnassensassssns snsssnnnssansnnensnnsnnnne 274

Xvi




[P FL o Aol 3 S I
NS R N

STAATSKOERANT, 23 SEPTEMBER 2010 . No. 33560 21

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

~ FOREWORD BY SHAREHOLDERS COMMITTEE

These National Standards and Targets have been prepared as a basis for road traffic law
enforcement service providers (authoriﬁes) to implement government’s policies relating to
road traffic management and road traffic law enforcement. They apply subject to all
legislation in force and, in particular, the Road Traffic Management Corporation Act, 1999
(Act No. 20 of 1999) and the National Road Traffic Act, 1996 (Act No. 93 of 1896).

The standards described in this document represent a collective input of stakeholders at
national, provincial and local spheres of government and must be appropriated by all road

traffic law enforcement service providers.

The standards are a basis through which authorities can also ensure satisfactory delivery
of services. This document also aims to provide a strategic direction in addressing issues

relating to road traffic law enforcement management and service provision.

The standards are issued as a controlied document which will be updated as new
information becomes available. Users should ensure that they are operating with the latest

version.
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PREAMBLE

WE, the Shareholders Commitiee of the Road Traffic Management Corporation and ail
road traffic law enforcers and law enforcement authorities:

ACKNOWLEDGE that road traffic law enforcement is an essential community service, the

effectivencss of which impacts on the quality of life of ail South African citizens;

ACKNOWLEDGE that multiple service providers across the national, provincial and local
spheres of government currently undertake road traffic law enforcement in terms of the
Constitution, national and provincial legislation and municipal by-laws;

-

ACKNOWLEDGE that wide disparities exist in the management, administrative and

'operational guidelines applied by such road traffic law enforcement service providers in the

execution of their law enforcement mandates;

AND NOTE that the Road Traffic Management Corporation Act, 1899 (Act No. 20 of 1999)
has mandated the preparation of a national road traffic law enforcement code to set
minimum goals, objectives, standards and procedures for the provision of road traffic law
enforcemant services;

AND NOTE that the Road Traffic Management Corperation Act, 1999 (Act No. 20 of 1999)
wishes to enhance voluntary compliance with its provisions by meaningfully involving road
traffic law enforcers in its development;

WISH to establish goals, objectives, standards and procedures for road traffic law
enforcement that will significantly improve safety on public roads and enhance the quality

of life of all South African citizens:

WISH to promote road traffic law enforcement as arn essential community service and not,
primarily, as a generator of revenues;

Xviki
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WISH to adopt a holistic approach to road traffic law enforcement that focuses on

administration, information, financial, human resource and operational matters;

WISH to promote efficient and streamlined administrative systems that édequately shpport
the activities of all road traffic law enforcement personnel;

WISH to institute reliable information systems to ensure the accurate collection,
preservation and retrieval of information needed to support road traffic law enforcement

activities;

WISH to introduce transparent financial managemént systems that ensure accountability

and the reinvesiment of traffic revenues into enforcement efforts; .

WISH to promote fair human resource practices that enable road traffic law enforcement
personnel to know what is expected of them and to particularly maximise career

opportunities and empower the previcusly disadvantaged;

WISH to develop a professional corps of road traffic law enforcers who take professional
pride in their work, conform to high ethical and moral standards, are adequaiely trained

and competitively recruited;

WISH to establish streamlined and effective operational procedures that incorporate

utilisation of state-of-the-art technology: .

WISH to maximise road traffic law enforcement’s potential impact on overall crime

reduction through the rendering of ancillary support to general policing initiatives;

AND WISH to pro-actively shape driver perceptions and behaviour through improved
awareness, communication and an open-door policy to public concerns;

Now therefore adopt this
National road traffic law enforcement code

B P L W
A
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INTRODUCTION

Application of the Code

1. The Code applies to:

1.1.

1.2,

1.3.
1.4.

1.5.

Provincial authorities and local government bodies irrespective of whether they
perform road traffic services under a contract or not;

Statutory transport institutions vested with powers to execute road traffic law
enfcrcement functions;

Persons employed by the institutions mentioned in 1.1 and 1.2;

Every police officer, upon the approval of the Minister for Safety and Security;
and '

Every road ftraffic officer employed by the Road Traffic Management
Corporation (RTMC) to undertake road traffic law enforcement.

2. tatus of the Code

2.1.

2.2.

{a)

(b)

{c)

2.3.

The provisions of this Code apply to the extent that they are not in conflict with
the Constitution or any provision of national legisiation.
The national standards in this Code:
are mandatory and must be complied with where the mandatory verbs must,
shall, will, and may only have been used; )
are directory and must be complied with unless there is adequate justification
for acting otherwise where the verb should has been used; and
are permissive and may be complied with where the verb may has been
used.

The performance targets in this Code are mandatory.

2.4. The Code is published in terms of sections 32 and 33 of the Act, quoted as

follows:

X%
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32. National Road Traffic Law Enforcement Code

(1) For the purpose of executing the road traffic law enforcement function, the
chief executive officer, in cohsultation with ‘e National Commissioner and the
national organisation recognissd in terms of section 2(a) of the Organised Local
Government Act, 1997 (Act No. 52 of 1897), must develog a National Road Traffic
t.aw Enforcement Code.

(2)  The code must, taking inio account local developmental needs, capacity and
available resources, provide a national framework that sets out in respect of road
traffic law enforcement—
(@) minimum requirements for training and appointment of road traffic law
enforcement officers;
(b)  strategic direction and goals to be achieved;
(c) management practices and human resource practices to be followed;
(d)  operating principles to be applied;
(e)  performance levels to be achieved:;

(/i supporting management information systems to be implemented; and
(g)  actions which constitute a failure to comply with the code as contemplated in
section 33.

s

(3) A draft code must be published by notice in the Gazette and every Provincial
Gazette and the notices must specify the time available to interested parties fo
comment.

(4  The chief executive officer, the National Commissioner and, the national
organisation recognised in terms of section 2(a) of the Qrganised Local
Government Act, 1897, must consider all comments before completing the code
and submitting it to the Shareholders Committee for approval.

(5)  The code, once approved by the Shareholders Committee, becomes binding
on—

(@) provincial authorities and local government bodies irrespective of whether
they perform road traffic law enforcement services under a contract: Provided that
the chief executive officer may nct force a local government body that does not
provide road traffic services, to provide those services; and

(b)  any statutory transport institution vested with powers to execute road traffic
law enforcement functions for the duration of a contract concluded with the

-

XX
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Corporation to provide road traffic law enforcement; Provided that the code may
only bind the SAPS and a municipal police service established in terms of section
64A of the South African Police Service Act, 1995 (Act No. 68 of 1995), upcn
approval thereof by the Minister for Safety and Security.

(6) Every three years the code must, on the recommendation of the
Shareholders Committee, be revised.

(7)  Any revision of the code must be published in the Gazette and every
Provincial Gazette for interested parties to comment on, whereupon subsection (4)
applies with the necessary changes.

33. Non-compliance with National Road Traffic Law Enforcesment Cods

(1) The Shareholders Committee may, where it reasonably suspects that any
provincial authority or local government body has failed to comply with the national
road ftraffic law enforcement code—

(@)  request and obtain information and documents pertaining to the execution of
road traffic law enforcement under the control of the provincial authority or local
government body in question; and

(b)  authorise a person to enter any building or premises under the conirol of the
provincial autherity or local government body in question for the purpose of
obtaining the information and documsnts referred to in paragraph (@), and is
entitled to all reascnabie assistancs by any member or employee of the provincial

authority or local government body in question,

(2} For the purposes of subsection (1), where the Sharehoiders Comrmiliee
establishes that—

(@ a provincial authority or local government body, the SAPS or another
statutory institution vasted with the powers to perform road traffic law enforcement,
with which the Corporation has contracted to provide road traffic law enforcement,
has failed to comply with the national road traffic law enforcement code, the
Shareholders Commitiee may terminate the contract and appoint an alternative
service provider which may include the Corporation; and

(b) a provincial authority or local government body, which has not been
contracted by the Corporation to provide road traffic law enforcement-has failed to
comply with the national road traffic law enforcement code, the Sharehclders
Commiftee must—

(i) in the case of a provincial authority, notify the Minister; and

xxii
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(i in the case of a local governmant body, notify the Minister and the MEC
~concerned.
T3 I the Wiinister pursuant to a notification in terms of subsection (2)(b)(0), is
satisfied that a provincial authority has failed to comply with the national road traffic
law enforcement code as contempiated in subsection (2)(b)(i), he or she must notify
the provincial authority of such failure in writing and request compliance with that
code within a period specified in the notice.

(4)  The Minister may, on the request of the provincial authority extend the period
contemplated in subsection (3).

(6)  The Minister may, where a provincial authority fails to comply with the
national road traffic law enforcemeni code within the period specified in the notice
or the extended period contemplated in subsection (4), and after consultation with
the Minister for Provincial Affairs and Constitutional Development—

(@)  appoint a person to administer and supervise the provision of road traffic law
enforcement by the provincial authority in question and charge such person with the
responsibility to ensure that the provision of road traffic law enforcement by such
provincial authority complies with the national road iraffic law enforcement code;
and

(b)  take such other steps as he or she considers necessary 1o ensure
compliance with the national road traffic law enforcement code.

(6) A person appointed in terms of subseciion (5)(a) may, subject to section
100(2) of the Constitution of the Republic of South Africa, 1996 (Act No. 108 of
1996), exercise all the powers and must parform all the duties of the executive
head of the provincial authiority concerned.

(7)  If the Minister is satisfied that a provincial authority complies with the national
road traffic law enforcement cods, he or she may terminate the appointment of ithe
person referred to in subsection (5)(a).

8)  Upon receipt of a notification contemplated in subsection (2)(b){ii), the
Minister may request the MEC concerned to intervene after a decision by the
provincial executive as contemplated in section 139 of the Constitution of the
Republic of South Africa, 1996, and must provide the MEC with a copy of the
notification,

il
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9 (a) If the MEC fails to intervene as requested, the Minister after a decision
by the provincial execulive may intervene as contemplated in section 100 of the
Constitution of the Republic of South Africa, 1996, in which case subsections (12)
fo (16) apply with the necessary changes.

(b)  For the purpose of this subsection, any reference in subsections (12) to (16)
to—

() the MEC, shall be deemed to be a reference to the Minister;

(i)  the MEC responsible for local government, shall be deemed to be a
reference to the Minister for Provincial Affairs and Constitutional Development;

(i) the Premier, shall be deemed to be a reference to the President;

(iv)  section 135(2) of the Constitution of the Republic of South Africa, 1996, shall
be deemed to be a reference to section 100(2) of the Constitution.

(10) If the MEC is satisfied that a focal government body has failed to comply with
the national road fraffic law enforcement code, he or she must nofify the focal
government body of such faifure in writing and if the Shareholders Committee does
not decide to exempt the local government body from compliance with the code,
request compliance with that code within a period specified in the notice.

(11)  The MEC may, on the requsst of the provincial authority, extend the period
centemplated in subsection (10).

(12) The MEC may, where a local government body fails to comply with the
national road traffic law enforcement code within the period specified”in the notice
or the extended period contemplated in subsection (11), and after cansultation
with—

(a) the MEC responsible for local government in the province concerned, or
where no such MEC has been appointed, the Premier or the MEC to whom the
responsibilities have been assigned by the Premier; and

(b) the MEC for Safety and Security in the case where road traffic law
enforcement is provided by a municinal pofice service—

(i appoint a person to administer the provision of road traffic law enforcement
by the local government body in question and charge such person with the
responsibility to ensure that the provision of road traffic law enforcement services
by such local government body complies with the national road traffic law
enforcement code; and ;

(i)  take such other steps as he or she considers necessary to ensure
compliance with the national road traffic law enforcement code.

XXiv



STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 29

Road Traffic Management Corporation Craft National Road Traffic Law Enforcement Code

-

(13)  Where an administrator is appointed in terms of section 64N(4)(@) of the
South African Police Service Act, 1895 (Act No. 68 of 1995), that administrator
must perform the functions contemplated in subsection (12)(b)(i).

(14) A person appointed in terms of subsection (12)(b)(i) may, subject to section
139(2) of the Constitution of the Republic of South Africa, 1996, exercise all the
powers and must perform all the duties of the executive head of the local
government body concerned.

(15) If the MEC is satisfied that a local government body complies with the
national road traffic law enforcement code, he or she may terminate the
appointment of the person referred to in subsection (13)(b)(i}.

(16)  All expenditure incurred by or in connection with the intervention of the MEC,
in the provision of road traffic law enforcement as contemplated in this section, must
be in accordance with the contract between the Corporation and the local

government body in question.

3. Definitions
“Act” means the Road Traffic Management Corporation Act, 1999 (Act 20 of 19€9);

“Anniversary date” means the date of hire of an employee by the road traffic law

enforcement authority;

“Civilian” means a non-sworn employee, part or full time;

“Critical injury” means an injury which is life threatening and likely to cause death or
serious permanent disability;

“Discretion” means power cf free decision or latitude of choice within certain legal bounds;

“Enforcement action” means a road traffic law enforcement action involving arrest, citation

or warning of any person alleged to have violated a road traffic law;

XXV
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“Evidence custodian” means an empioyee designated at a road iraffic law enforcement
authority to administer and operate the evidence, and found and recoveted - property
system, including the evidence storage facilities, and to monitor and provide functional

supetvision over the evidence program;

‘Extreme ratings” means less than acceptable performance or superior to acceptable

performance;

“Impropriety” means an act or acts involving misuse of authority by an employee;

PP §

“internal affairs division” means the office that receives and investigates compiaints

against road traffic law enforcement employees in order to combat misconduct;

“Lawful order” means any direction, guidance, assistance or command from a senior

officer tc a subordinate officer, whether given verbaliy or in writing, that is not unlawful;
“Mutual aid” means an oral or wriiten request for assistance for law enforcement services;

“Pacing” means the positioning of a law enforcement vehicle at a stable, fixed distance

behind a speeding vehicle at a constant speed to measurs its speed; .
“Policy” means a broad statement of departmental principles;

“Procedure” means a guideline for carrying out road traffic law enfcrcement services;
“Pursuit” means the operation or use of a patrol vehicle in the emergency mode so as to
pursue a felon who witfully or knowingly uses illegal or evasive driving tactics in an effort to

avoid detention, apprehension or arrest;
“Roadblock” means any method, restriction, or obstruction utilised or intended to prevent

free passage of motor vehicles on a roadway in order to apprehend the driver or

passengers in a particular motor vehicle;-

XXVi
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“Road fraffic law enforcement authority” means a provincial authority, a iocal government
_ body,-a statutory transport-institution vested with the power to undertake road traffic law
enforcement; or the SAPS, providing road traffic law enforcement services in terms of road

traffic legislation;

.

“Road traffic law enforcement department” means department, directorate, section or
similar designation within a provincial or local government responsible for road traffic law

enforcement;

“SABS” means the South African Bureau of Standards;

“Strip search” means having an arrested person remove or arrange some or all of his or
her clothing so as to permit a visual inspection of the genitals, buttocks, anus, female
breasts or undergarments of such persons;

“Supervisor” means both sworn and non-sworn employees assigned to a position having a
day-to-day responsibility for management and oversight of subordinates and those

persons who are responsible for commanding work elements;

“Sworn officer” means a commissioned law enforcement officer who has taken the oath of

office;

“Traffic enforcement” means the assignment of personnel to traffic enforcement activities

at times and locations where hazardous or congested conditions exist.

xxvil
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PART A: NATIONAL STANDARDS
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MANAGEMENT STANDARDS

Contents

CHAPTER 1: AUTHORITY ORGANISATION AND ADMINISTRATION

CHAPTER 2: HUMAN RESOURCE MANAGEMENT

CHAPTER 3: TRAINING AND APPOINTMENT REQUIREMENTS

CHAPTER 4: ASSET MANAGEMENT

CHAPTER 5: FINANCIAL MANAGEMENT

CHAPTER 6: INFORMATION MANAGEMENT




STAATSKOERANT, 23 SEFTEMBER 2010 No. 33560 33

Road Traffic Management Corporation - Draft National Road Traffic Law Enforcement Code
CHAPTER 1
AUTHORITY ORGANISATION AND ADMINISTRATION
Contents |

AUTHORITY ORGANISATION....cvierresessrerceresnesnsasssnsserassssassessensonsanassssssessass st anasnssases 4
NS 1.1 AULROFLY SETUCIUIE ...t cv e eer e s e s ee e re e mneeans 4

NS 1..2 RENK e et s 5
CHAIN OF COMMAND AND CONTROL SPAN......cccmmirmrrcrrconncenaens rrerereasvnesacerreeennnares 8
NS 1.3  Internal affairs diviSIoN...........c.ccceeiiiiiieiccre et eeeans 5

NS 1.4  Chain of command and control SPan .........cc.cooo v 6

NS 1.5  Part-time officers T IR PN PR 7

NS 1.8 FIFGEITIIS oeeieiit ittt s ea e s e s s e b e ran e e e ene e 7
ADMINISTRATION covoveeeveeeee e eseveeseseseseesesssesssmeessssessessessssssssesessssssessssesns — 8
NS 1.7  Rules and regulations for supervisory personnel.........ccccoovecinncnciiniene 8

NS 1.8 WrHen dir@ClVES .ot 8

NS 1.9  Types of written direCHVES ..oc..oovieieecce ettt e 8

NS 1.10 Review af dir@CtiVES ....ococeiees et 11

NS 1.11  Record of direCtives. ..o 11

NS 1.12 Dissemination of direClives.......cccoovcirriiee e e 12
MEETINGS ..o eser e s s e st avarb e s e an e e s s s sme e nesen s smm st enn 12
NS 113 Staff MeetiNgS ..ottt e e e 12

NS 1.14  Division staff meeting ....coooeoe i 13
INTERNAL INVESTICATIONS ..ot reerne e esrencessetercsss s scas e s srasesanas e svasnssonnenasasenss 13
NS 1.15 Conduct of INVeStIGation .........ccooveicve et e e e 13

NS 1.16  Internal investigative TUIBS ...........coccreeeieeereeeecrie e s e e ceeseresssane e ees 13

NS 1.17  Notification of investigation........cceieeriie e e 14

NS 1.18  interview by investigating officer.......covee v e 14

NS 1.19  Searches during INVestigation ...........ccooveeiceevice e e e 15

B NS 1.20 Conclusion of investigation..... e e 15




34 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traific Management Corporation Draft National Road Traffic Law Enforcement Code
CHAPTER 1
AUTHORITY ORGANISATION AHND ADMINISTRATION
Contents
NG 1.21  ClosUure of fll@S........ociiiiiiiiieeecece e et s 16
NS 1.22 Records.......... et e re e ieeeeteesteeteresiashanteriereraabaraertasarratreateneaerrans e ——— 16
NS 1.23  Fals@ r@DOMING ..cceviieeii et creerie e e s erer e e mae s s e e e renmnsre s snsennns 17




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 35

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

CHAPTER 1: AUTHORITY ORGANISATION ARD
ADMINISTRATION

Purpose

(8) Outlines the organisational structure of a road traffic law enforcement authority and
defines the general respansibiliies and duties of road traffic law enforcement
authority personnel.

(b)  Establishes road traffic law enforcement authority.operational guidelines, the chain
of command, and duties attached to positions in the road trafﬂé jaw enforcement
authority.

(¢) Establishes rules and procedure for internal investigations.
Policy statement

The Corporation wishes {o create uniform organisations and metheds of
management for all authorities. Standard operating procedures must be used fo

improve the fair and equal treatment of zll traffic officers, managers and staff.

NATIONAL STANDARDS

AUTHORITY ORGANISATION
NS 1.1 Authority structure

1. The road traffic law enforcement authority should be organised in the following
divisions:
(a) law enforcement division, to address patrol services, motorcycle squad
services, tow-away service, investigations and general traffic services;
(b) administrative support services division, to address human resources and
personnel, information (records and reports), stores and equipment, and

penalties and fines; and
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(c) professional services division, to address professional standards, internal
affairs, planning, research, community-relations, communication, vehicle
servicing, emergency services and a legal advice section for court-related
work. |

The structure of the divisions will be as described in chapter 26 of the Code.
NS 1.2 Ranik

1. Rank structure should cover:
(a)  sworn personnel, namely:
¢  Chief of Traffic;
® Deputy Chief of Traffic;
o  Assistant Chief of Traffic
& Chief Supsrintendent;
¢  Senior Superintendent;
e«  Superintendent;
) Assistant Superintendent;
s  Senior Inspector;
& Inspector,;
o Traffic Officers: (Grade iii, Grade ii, Grade i); and
e  Trainee Traffic Officer; and
(b}  non-sworn personnal, narheiy:
o Administratior;
e  Professional services;
¢  Finances;
¢  Human Resources; and
® Stores; and
(c)  may include voluntary personnel if required at times.
The rank structure and insignia as prescribed in the Code is included in chapter 9.

All functions and duties of sworn and non-sworn personnel are included in chapter

26.
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NS 1.4

CHAIN OF COMMAND AND CONTROL SPAN

internal affairs division

NS 1.3
1. The internal affairs office must report directly to the Ch'ief of Traffic.
2. The functions of the internal affairs office are to:
(@) receive complaints of misconduct by an employee of the road traffic law
enforcement authority;
(b}  register the complaint by assigning a case number;
(c) advise the persen making the complaint of the complaint number assvigned;
(d)  acknowledge the complaint by mailing a letter with the compiaint number to
the complainant;
(e) investigate the complaint if it is a serious allegation, or assign the
investigation o a division supervisor if it is a less serious allegation;
(f) investigate cases at the direction of the Chief of Traffic;
(g) review instance of injury or death of a person involving alleged action of an
employee and conduct an independent investigation, when warranted;
(h) establish and maintain liaison with the:

(i office of state atiornay(s);
(i)  other law enforcement authorities; and

(i) community groups;

represent the Chief of Traffic in internal affairs or other matters as directed;
prepare and present disciplinary cases to the Chief of Traffic;

maintain files of on-going and completed investigations, indices of complaint
register numbers and other data; and

maintain discipline records.

Chain of command and control span

The chain of command and span of control must refer to:

(a)
(b)
(c)

the role of the supervisor and functional supervisor;
communication of orders;

unlawful orders;
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(d) contlicting orders;

(e)  by-passing the chain of command;
(vf) " lateral communications;
(g)  the number of subordinates that supervisors may effectively supervise; and

()  saluting.

The chain of command and control span is further described in NS 26.3.

NS 1.5 Part-time officers

w

'O"l

The road traffic law enforcement authority may employ pari-time officers, who have

previously met the standards and requirements laid down by law and this Code.

Part-time officers are bound by all the rules and regulations that bind full-time

officers, including this Code.

A part-time officer must:

(a)  be 18 years of age upon date of application for employment;

(b)  be a South African Citizen;

(¢} be certified by the training academy to have completed the appropriate
fraining course; and

(d)  have completad the mandatory firearms training course.

All part-time officers are subject to annuai reappointment.

Al part-time officers are bound ard required to adhere to every policy, procedure,

rule and regulation, general and special order or any other written or verbal order

from the Chief of Traffic or his designee.

Part-time officers may be assigned any duty that may be performed by a full-time

officer and are expected to perform effectively when on duty.

NS 1.6 Firearms

1.

Part-time officers may only carry a firearm with the express consent of the Chief of
Traffic and then only when in the prescribed uniform of the day and while engaged

in the performance of law enforcement duties.
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2. Part-time officers are expressly prohibited from carrying or possessing firearms

white off duty, unless in.a capacity that is otherwise allowed by law as a private

citizen.
ADMINISTRATION

NS 1.7 Rules and regulations for supervisory personnel

1. Supervisors must provide guidance and assistance to their subordinates.

2. Supervisory personnel are responsible for subordinates’ adherence to road traffic
law enforcement authority rules, regulations, policy, orders, directives and
procedures and must take reasonable action to ensure compliance.

3. Supervisors are reasonably accountable for the maintenance of discipline and must
provide leadership, supervision and example to ensure the efficiency of the road
traffic law enforcement authority.

4, Supervisors are responsible for monitoring the job performance of all subordinates
tinder them.

5. Authority and functions may be delegated to subordinates but responsibility remains
with the supervisor who made the assignment.

5. Supervisory personnel are responsible for all job-related failures on the part of their
subordinates when the supervisor was aware or should reasonably have been
aware of the failure or the potential for faiiure and did not take the appropriate action
fo correct the deficiency.

NS 1.8 Writien directives

1. The authority to issue, delete, modify and approve all written directives is vested
with the Chief of Traffic.

2. The Chief of Traffic may delegate authority for issuing written directives to the
Deputy Chief of Traffic Service or a head of a division.

3. Directives must nct conflict with established policy or procedures unless the
directive constitutes a revision or replacement of an existing policy or procedure.

4, Replacement directives must indicate which directives are replaced by it.

8
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" NS 19 Types of written directives
General order

1. General orders are permanent orders concerned with policy, rules and procedures
usually affecting more than one division.
General orders are issued and must be signed by the Chief of Traffic.
The format for general orders must be:
(a) on the initial page of order the heading which includes:
0] order number;
(i)  subject;
(i)  effective date; and
(iv) information on deleted orders (when applicable); and
(b}  elements of the body, being:
(i) policy statement;
(i)  definition statement (optionail);
(i) procedures; and

(iv) rules and regulations (optional).
Standard operating procedure

1. Standard operating procedure is a standardised procedure too lengthy or detailed to
be included in the general order or procedure directed to a limited number of
personnel, that provides written order direction to employees.

Standard operating procedure is issued and must be signed by the Chief of Traffic.
The format for standard operating procedure is:
{a) the initial page with a heading including:

(i) the name of the road traffic law enforcement authority;

(i)  subject;

(i) date;

(iv) prepared by; and

(v) approved by, and initials of Chief of Traffic; and
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elements of the bedy, being:

(i
(i)
(iif)

(iv)
v)

Special order

1.

purpose of statement;

procedures;

statement that the standard will remain in effect untii amended or
rescinded by the Chief of Traffic;

review date; and

listing of dissemination.

Special orders are orders affecting only a specific division or a statement of policy

or procedure regarding a specific circumstance or event that is of a changing or

temporary nature.

Special orders are issued and must be signed by the Chief of Traffic or head of a

division.

Special orders are self-cancelling after no more than 90 days, unless otherwise

specified.

The format for special orders is:

the initial page with a2 heading including:

()

(i)
(iif)
(iv)
(v)

the name of the issuing division;
the subject;

order number;

effective date; and

cancellation date; and

elements of the body including:

()
(i)
(iif)

(iv)

purpose of statement;

procedures;

statement that the standard will remain in effect untii amended or
rescinded by the Chief of Traffic; and

listing of dissemination.

10
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Memorandum
1. A memorandum is an informal document that may or may not convey an order.

A memorandum is used, generally, to clarify, inform or inquire.
A memorandum for the purpose of directing compliance or conveying an order,

must be issued by the officer who has authority in that functional area.

4. Memoranda must be prepared in the format prescribed by the Chief of Traffic and
are not indexed.

NS 1.10 Review of directives

1. Proposed policies, procedures, rules or changes to written directives must be co-
ordinated and distributad by the head of administration division.

2. All proposals must be reviewed for the purpose of gauging the directive’s impact on
existing policy or procedure.
The directives should be reviewed by command staff as well as affected staff.
The Chigaf of Traffic may revoke a directive after a review of that directive.
Revocation may be effected by stamping or writing the directive in each book in red
ink, letters must be at least 5 em high with the word "REVOKED".

6. The revoked order must be disseminated in the same manner as the initial directive
o inform employees of such revocation.

7. The directive number must not be reissued after revocation.
All proposals creating new policies, procedures or rules, or the changing of existing
policies, procedures or rules, must be directed to the Chief Executive Officer of the
Corporation for purposes of review of the Code.

NS 1.11 Record cf directives

1. The head of the administration division must maintain an independent set of master
files on all issued directives and revocations.

2. The files must contain the original signed copy of the directive, copies of previous

directives replaced by the current directive and materials relevant to the

development of the directive.

11
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NS 1.12 ST - Dissemination of directives

The head of the administrative division must ensure that directives are
disseminated to all employees directly or indirectly affected.

The division supervisors must ensure that all employees receiving directives
acknowledge their awareness and comprehension of directives in the manner and
form prescribed by the head of administrative division.

Supervisors are responsible for explaining and/or clarifying the special and general

orders as they are issued.

MEETINGS

NS 1.13 Staff meetings

The road traffic law enforcement authority must conduct regular staff meetings at all

levels within the road traffic law enforcemant authority in order to maintain an

effective communications network.

An agenda must be prepared and minutes kept of staff meetings.

Topics for discussion may include:

(a)  proposed changes in policies and procedures;

(b}  cuirent office events and updates;

{c} changes in personnel procedures;

(d)  proposed divisional changes;

(e)  personnel duty assignments; and

f other appropriate information such as department-wide activities and
programmes to supervisors, managers and commanders.

The mestings should be called at the discretion of the Chief of Traffic and include:

(a)  heads of divisicns;

(b)  deputy heads of divisions; and

(¢}  other staff, as requirad.

12
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NS 1.14 Division staff meeting

Division staff meetings should be called at the discretion of the individual heads of

divisions and may or may not include all division supervisors and/or division

employees.

2. Supervisors may call such other meetings of their personnel as may be required to
ensure effective and efficient management.
Each division must conduct monthly reports of their activities and meetings.
The format of the reports of activities and meetings are discussed in Part C of the
code.

INTERNAL INVESTIGATIONS

NS 1.15 Conduct of investigation

1. The head of internal affairs must immediately designate personnel to conduct the
investigation.

2. The investigation may include:
(a) formal statements from &ll parties concerned, when necessary and pertinent;
(b)  the gathering and preservation of physical evidence pertaining to the case;

and

(¢}  ail other information bearing on the matier,

3. The designated internal affairs officer must submit a monthly report summarising
the status of each cpen case to the Chief of Traffic.

NS 1.16 Internal investigative rules

1. Allegations of misconduct by an employee must be investigated in a fair and
thorough manner. 7

2. The road traffic law enforcement authority must respect the rights of the employee

so long as its responsibility to conduct a complete investigation in search of facts is

not jecpardised.

13
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3. Employees must not discuss or atiempt to solicit any details of a matter under
S investigation.
4.~ Internal investigations must be treated in strict confidence.
5. fnformation regarding internal investigations must be disseminated and used on a

need to know basis only or in cases where dissemination would be for the benefit of

the road traffic law enforcement authority.
NS 1.17 Notification of investigation

1. A letter of notification must be issued to the accused employee and his or her head
of division prior to a formal interview if the investigator is not within the accused
employee’s chain of command.

2. The letter must contain, unless it is a confidential investigation, the following
information:

(a) the name of the complainant;

(b)  the date of the alleged incident;
(c)  any possible violation(s);

(d)  anyreport numbers, summons; or

(e)  abref summary of the allegations.
NS 1.18 Interview by investigating officer

1. Interviews must be narrowly and directly related to the matter under investigation or
in reference to a performance of duty issue.

2. The procedure for disciplinary hearings, as set out in the Labour Relations Act,
must be followed.

3. Employees must be interviewed on duty whenever possible and a log of employees
interviewed during off-duty hours must be maintained.

4. Officers involved in off-duty hours interviews must be compensated after the
completion of the investigation.

5. An employee suspended without pay prior to an investigation, and found in violation

as accused, will not be entitied to overtime compensation.

14
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8.

The investigator must immediately suspend the investigation and advise the Chief

of Traffic if criminal violations are apparent.

NS 1.19 » Searches during investigation

The investigating officer may at any time order a sworn employee to submit to a
blood test, urine test, line-up, breath test, voice print, handwriting exam, taking of
photos or other non-testimonial evidence test.

Refusal to submit may result in disciplinary action and dismissal.

An employee’s personal property must not be subject to search and seizure without

probable cause and a warrant where required by law.

4. Office property such as vehicles, work areas, stations or lockers, may be searched
without consent at any time, even if assigned to or used exciusively by a single
employee.

5. The Corporation may monitor office communication faciliies at any time, under
canditions permitted by law.

6. Additional acts of misconduct on the part of the employee determined in the cause
of the investigation and not included in the original complaint must be included as
part of the investigaticn.

NS 1.20 Conclusion of investigation

1. Internal investigations must be completed within 21 working days, excluding any
review period, unless exigent circumstances exist.

2. The circumstances mentioned in 1 above must be determined by the Chief of
Traffic.

3. The head of internal affairs must notify the Chief of Traffic upon conclusion of an
internal investigation and the Chief of Traffic must take a decision on the matter.

4, The head of internal affairs must notify accused members in writing at the

conclusion of the investigation and the document must include the following:

(a)  the findings on each allegation;
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{b) a brief statement summarising the allegations as they relate to policy
violation; and

(c) intent of disciplinary action, if any.

The decision of the Chief of Traffic referred to in 3 above must be carried out
. promptly by the internal affairs division.
6. The complainant must be notified in writing upon canciusion of the investigation.
NS 1.21 Closure of files
FFiles must be closed when:
(a) the employee is exonerated;
(b)  the complaint is determined to be unfounded or not sustainable; or
{c) the employee discharges the imposed disciplinary order.
NS 1.22 Records
1. Internal affairs investigations must be confidential.
2. Employees are not permitted to review records on internal affairs investigations.
3. An active employee may request information conceming his or her own internal
affairs history and must be provided with the following:
(a) date of the investigation;
(b) case ﬁumber;
(c) allegations;
(d) findings of the investigation; and
(e) disciplinary action imposed, if any.
4. Records of ongoing and completed investigations must be maintained separately
and securely by internal affairs officers.
5. All files involving allegations of a serious criminal nature must be kept indefinitely

until their disposal is authorised by the Chief of Traffic.
All files of sustained investigations must be retained indefinitely.
All other files must be reviewed by the Chief of Traffic 24 months following

conclusion of the investigation to determine if the files should be retained.

16
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NS 1.23 False reporting

1. The recipient of a complaint must ensure that the complainant understands the
consequences of false reporting to state authorities.

2. The investigator must pursue the filing of a case report against a citizen if it is
determined that a citizen has knowingly made a false report against an officer.

3. Any information determined from the investigation that there are additional acts of

criminality on the part of the complainant must be forwarded to the relevant police

station to lay a charge.
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CHAPTER 2: HUMAN RESOURCE MANAGEMENT
Purpose

(a) Establishes the human resource management regarding:
= classification of positions by description of work performed and task analysis
entailing the essential elements of each position;
= requirements for appointment of road traffic law enforcement officers; and

= a procedure for evaluation of work performance by road traffic law enforcement

authority employees.
{(b)  Establishes human resource practice standards by providing for procedure for:
= transfers;
= dealing with harassment and discrimination, and complaints; and

®  recognition of outstanding performance.
Policy statement
The Corporation wishes to strive to promote good labour relations. Fair, humane,
and accepiable iabour practices, workers’ rights, job creation and security, sound

working conditions, health and safety, and welfare benefits of employees are

regulated where appropriate.
NATIONAL STANDARDS
HUMAN RESOURCE MANAGEMENT
NS 2.1 Adherence to policy
1. The human resource management and practice of the road traffic law enforcement

authority must be in accordance with national law and must be sensitive to

maximising career opportunities of and empowering the previously disadvantaged.
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The human resource management and practice of the road traffic law enforcement
authority must at least cornply with the policies contained in: /

(a) Labour Relations Act, 1995 (Act No. 66 of 1995);

(b)  Basic Conditions of Employment Act, 1997 (Act No. 75 of 1997);

(c) Public Service Act, 1994 (Act No. 103 of 1994),

(d)  Public Service Staff Code;

(e)  Skills Development Act, 1998 (Act No. 97 of 1998); and

(f) Employment Equity Act, 1998 (Act No. 55 of 1998).

NS 2.2 Classification and assignment

o

The human resource section must maintain a written classiﬁcaﬁon plan which must

comprise positions with similar duties, responsibilities, required knowledge, skills

and fraining.

The positions must be grouped into classification for salary and benefit purposes.

All positions must have written descriptions of the duties, responsibilities and

physical dermands associated with the positicn. ‘

The personnel section must mzke job descriptions available to all members of the

road traffic law enforcement authority.

A written job description must be maintained for every position and must include:

(a)  duties, responsibi!itiés and tasks;

(c) the frequency with which each task is performed; and

(c) minimum qualifications or level of proficiency necessary in the job related
skills, knowledge, ability and behaviour. ,

The job description serves as the basis for job classification and provides guidance

to employees and their supervisors concerning essential functions and physical

demands of the individuat positions and in performance evaluation.

The job descriptions for all sworn and non-sworn personnel are included in

annexure 12 of part F of this Code.

Selection of personnel for assignments within a given classification must be based

on the following criteria:

(a) skills, knowledge, and abilities required for the specialised assignment;

(b)  formal education requirements;
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{c) length of experience; and

(d)  past performance.
NS 23 Recruitment, hiring and selection procedures

1. Recruitment, hiring, retaining, prometion and dismissal of employees, termination of
employment, and disciplinary actions must be fair and in accordance with national
labour law as mentioned in NS 2.1.

2. Salary and beneﬁté in accordance with national law as determined by the central

bargaining chamber for road traffic law enforcement authorities must be used by

authorities.
NS 2.4 Allocation and distribution of personnel
1. The road traffic law enforcement authority must assign personnel in accordance

with werklcad assessments.

2. Workload assessments must take piace annually and must be undartaken by the
heads of divisions and the Chief of Traffic.

3. The workload assessment and perscnnel allocation must be done according to the
method set out in the Police Allocation Manual (PAM) included in annexure 13 of
Part F of the code.

PERFORMANCE EVALUATION

NS 2.5 Evaluation

1. The road traffic law enforcement authority must evaluate the performance of ail
employees.

2. The evaluation system must foster fair and impartial personnel decisions and

provide a medium for career development.
3. The rater must use the performance evaluation to facilitate proper decisions
regarding probationary employees, provide objective and fair means for

measurement of individual performance and identify training needs.
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x

The head of administration division is responsible for ensuring that the evaluations
are submitted timeously and that proper procedures are followed in the evaluation
process. ' ' ’

The evaluation process is described in part C of the Code.

NS 2.6 Raters

appraisal.

2. Employees who conduct performance evaluations on subordinates must receive
periodic training in the following areas:

(&) general subordinate counselling and evaluation;
(b)  skills, knowledge and abilities assessment; and
(c) office evaluation forms.

M3 2.7 Procedure for evaluation

1. The road traffic law enforcement authority must formally evaluate every employee’'s
performance annually, which evaluation must take place at the end of the quarter in
which their anniversary date falls. '

2. Probationary employees must be rated monthly for the first three months and then
bi-monthly thareafter untit completion of the probationary period.

3. The employee must be further advised of the job description for the position
occupied and evaluation rating criteria after successful completion of the
probationary period.

4. The employee signs his or her original evaluation form and receives a copy, which
acknowledges goals, standards of performance and any other written comments by
the supervisor.

5. The éigned form must be forwarded to the personnel section for filing in the
employee’'s personnel file.

6. The immediate supervisor must, at the end of each evaluation period, review the

Raters must be fair, impartial and uniform in the application of the performance

previous evaluation form as related to the previously established goals and

complete an evaluation based on the performance of the previous year.
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7. No time period other than the previous evaluation period must be considered.
8. The evaluation must cover that specific job function and/or rank the employee has

held for that evaluation period, but may refer to future potential.
NS 2.8 Comments upon evaiuation
1. The immediate supervisor must write specific comments about how the employee

has met or failed to meet the performance standards of each criterion, and comment

on strong and weak points.

2. Comments by the rater are required when performance is outstanding or
unsatisfactory.

NS 2.9 Notification upon unsatisfactory performance

1. The supervisor must forthwith natify the employees if they perform unsatisfactority

at any time during the vear.

2. Written notification mentioned must be made with the knowledge and approval of all
the subordinate supervisors, up o and including the head of the division.

3. Written notification must be signed by the employee and attached to the employee’s

current evaluation form, which lists current goals.
NS 2.10 : Presentation of an evaluation

1. Prior to presenting an evaluation to an employee, the rater supervisors, up to and
including the head of division, must:
(2)  ensure that the rater remained fair and impartial;
(b) ensure that the rater applies ratings uniformly and has counselled the

employee concerning low prbductivity in performance areas, if any; and

(c)  approve the evaluation.

2. The evaluation must be presented ta the employee by the rater and reviewed by the
employee and the rater together.

3. The employee must be given a copy of the evaluation.
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The employee must have the opportunity to sign the completed evaluation
indicating that he or she has read and received a copy. ’ ’

The rater must note “refused” in the space provided if the employee refuses to sign
the evaluation.

An employee who wishes to contest an evaluation believed to be inaccurate may
request an additional review in writing.

The review process must follow the chain of command to the Chief of Traffic.

The review may be concluded at any peint of the chain of command if a satisfactory
conclusion is reached.

The employee may, at any time, after being presented with the evaluation and
throughout the appeal process, place comments on a separate page and attach it to

the evaluation, which is retained by the personnel section.

NS 2.11 Supervisory review and approval

Each performance evaluation report must be reviewed and signed by the rater's
suparvisor, appropriate head of division and the Chief of Traffic.

In the event of disagreement with the rating, the rater’s supervisor must not change
an evaluation, but rather attach a memorandum explaining where he or she
disagre=s with the rating.

Supervisors are evaluated by heads of divisions on their ability to rate subordinates

as part of their annual evaluation.

NS 2.12 Filing of evaluations

The supervisor must forward the evaluation form to the personnel section for
inclusion in the employee's permanent personnel file after the evaluation process is
completed and reviewed by the employee.

A supervisor may review the employee evaluation forms in the parsonnel files for
the following reasons:

(a)  determining suitability for a future assignment;

(b)  employee training needs and further career development opportunities;

(c) determining ability to accept additional responsibility; and
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(d) effectiveness in the assigned position.
3. . The supervigsar. must not obtain a personnel file or past evaluation forms for
.. personal use or any reason other than provable professional job-related use.

4, The human resource section must review the evaluation process and procedures at
least annually for the continuous improvement of the system and make appropriate
recommendations to the CEQ. Such recommendations may be to:

(a)  leave the evaluation system as is;

{b) modify, in some form, the current system and make recommendations for
such modifications; or |

(c) do away with the current system and make recommendations for a new
system.

5. The objectives of the annual review are to:

(a) identify instances of extreme ratings and reasons for such ratings; and

(b) determine the number of contested evaluations and the reasons therefore.
NS 213 Promotion or demotion
The evaluation must be used in the determination of:
(a) potential of employees for promotion;
(b}  potential of employees for demotion: and

(c)  promoticnal eligibility for vacancies where lateral entry is permitted.

HARASSMENT OR DISCRIMINATION

NS 214 Harassment or discrimination in the workplace
1. No employee may explicitly or implicitly ridicule, mock, deride or belittle any person.
2. Employees may not make offensive or derogatory comments based on race, sex,

religion, or national origin either directly or indirectly to another employee or person.
3. Sexual harassment may include, but is not limited to:
(&) verbal:
(i) making sexual comments about a person’s body;
(iiy  turning work discussions into sexual topics;

(i)  making sexual comments or innuendoes or telling sexual jokes;
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(iv)

asking questions about sexual preferences, history, fantasies, or

personal questions about one’s sexual life;

(v)  making sexual comments about a person’s clothing, anatomy or looks;
(vi) repeatedly asking a person out who has declined the invitation;
(vii) making kissing sounds, whistling or howling;
(viii) telling lies or spreading rumours about a person’s personal sex life; or
(ix) referring to an adult as a hunk, doll, babe, honey or other such term;

(b)  non-verbal:
(i) displaying sexually suggestive visuals;
(ii) making facial expressions such as throwing kisses or licking lips; or
(i)  making sexual gestures with hands or through body movements; or

(c) physical: '
(i) giving an unwelcome or unwanted massage around the neck or

shoulders;
(i)  touching a person’s clothing, hair or body;
(i)  the unwelcome stalking of another person;
(iv) hugging, kissing, patting or sitrcking of another person;
(v) touching or rubbing against another person; or
(vi) standing close or brushing up against a person intentionally.
MS 2.15 Supervisor responsibility
1. Each supervisor is responsible for preventing acts of harassiment or discrimination,
including:

(a)

(b)

monitoring the unit's work environment on a daily basis for signs that

harassment or discrimination may be occurring;

counselling employees on the types of behaviour that is prohibited and

communicating the road traffic law enforcement authority procedures for

reporting and resolving complaints of harassment or discrimination;

putting a stop to any observed acts that may be considered harassment, and

taking appropriate steps to intervene, whether or not the employees involved

are within his or her chain of command; and

27



STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 59

Road Traffic Management Corporation Draft Nationai Road Traffic Law Enforcement Code

(d)  taking immediate action to limit the work contact between two employees
where there has been a complaint of harassment or discrimination, pending
an investigation. |

2. Each supervisor has the responsibility to assist any employee of the road traffic law
enforcemenit authority, who comes to that supervisor with a complaint of harassment

or discrimination, in documenting and filing a complaint.
NS 2.16 Employee responsibility

1. Each employee is responsible for assisting in the prevention of harassment or
discrimination through:
(a) refraining from participating in, or encouraging of, actions that couid be
perceived as harassment ar discrimination; ‘
(b) reporting acts of harassment or discrimination to a supervisor; and
(c) encouraging any emploves, who confides that he or she is being harassed,
to report these acts to a supervisor.
2. Any reprisal, coercion or infimidation, direct or indirect, against 2 complainant, his or
her representative or other witness(es) is prohibited and will serve as the basis for

disciplinary action up to and including termination.
NS 217 Non-compliance

1. Failure to take action to stop known harassment or discrimination is a ground for
disciplinary action to be taken.

2. Any employee determined after an investigation to have engaged in sexusl
harassment or discrimination in viclation of this Code will be subject to disciplinary
action and his or her employment may be terminated.

3. Any false accusations regarding sexual harassment will likewise resuit in

disciplinary action up to and including termination.
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NS 2.18 Complaints procedure for sexual harassment or discrimination

2. Any employee who believes that he or she is being harassed or discriminated
against must place the offender on notice of the unwelcome behaviour and report
the incident to his or her supervisor immediately to aliow steps to be taken to protect
the employee from further harassment, and investigative and disciplinary measures
to be taken.

3. The employvee or the supervisor must notify the Chief of Traffic if the objectionable
behaviour has not ceased after an employee has complained to a supervisor.

4. The supervisor receiving the complaint must meet with the embloyee and document
the incidents complained of and, without delay, hand the complaint through the
chain of command.

5. This procedure does not preclude any employee from filing a complaint or
grievance with an appropriate outside road traffic law enforcement authority.

GENERAL COMPLAINTS

NS 2.12 General complaint handiing

1. Internal and external complzints may be lodged.

2. Upon receipt of a complaint, a supervisor must complete a complaint form.

3. The receiving supervisor must conduct a preliminary investigation.

4. The supervisor must forward the complaint and any information gathered to the
accused employee's head of division through the chain of command.

5. The head of division must review the information and determine if further
investigation is necessary.

6. The head of division must forward all information to internal affairs division for filing
if no further investigation is necessary. ’

7. The head of division must forward the information to the accused employee's

Employees must tell the person who makes sexual advances that his or her actions

are unwelcome and offensive.

immediate supervisor or internal affairs division, depending on the seriousness of

the allegations, if furthér investigation is necessary.
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8. Records of all sexual harassment complaints must be:
~(a)  maintained by the internal affairs;
(b)  kept in strict confidence; and
(¢)  secured and kept separate from general administrative files.

NS 2.20 Complaint investigation procedure
1. Serious policy violations must be accepted indefinitely, and these include but are
not limited to:

(a) discrimination;
(b}  sexual harassment;
(c)  violation of laws;
(d)  use of force; and
(e) employee against employee complaints.
2. Policy violations must be accepted up to one year after the date of occurrence, and
these include but are not limited to:
(a)  discbedience to orders:
(b)  performance of duty; and
(c) witful misconduct and repeated offences mentioned in 3 below.
3. Courtesy complaints must be accepted up to six months after the date of
occurrence, and these include but are not limited to:

(a) rudeness;

(b) disrespect;
{(c) impartiality;
(d)  complaints of procedures specifically related to the employees’ duty

assignments, handcuffing, traffic stops; and

(e) supervisory issues like tardiness, minor procedural errors, traffic accidents,
failure to show up for court, minor sick time abuses.

Complaints may be investigated by the employee's immediate supervisor.

Repeated complaints must be investigated as serious policy violations.

An investigation file must be opened and all the information pertaining to the

investigation must be filed therein and be held by the internal affairs division.
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10.

11.

12.

13.

14.

15.

The employee’s internal affairs history must be obtained and used in the

investigation.

The employee must be accorded an opportunity to respond to the allegations in

writing.

After completion of the investigation and obtaining all the necessary information the

supervisor must send the complete information through the accused employee’s

chain of command.

Each member in the chain of command must submit a memorandum substantiating

their finding and recommended disciplinary actions, if applicable.

The following are the dispositions:

(a) sustained: the allegation is substantiated, the misconduct did occur;

(b) unfounded: the allegation is false, or not factual; no mis'conduct; the incident
did not occur or involve the accused employee;

(c) exonerated: the incident occurred but the accused employee acted lawfully
and properly; or

{d)  misconduct not based on complaint: substantiated misconduct, not alleged in
the complaint, but disclosed by tha investigation.

Upon review by the accused employee’s chain of command, the investigation must

be forwarded to the internal affairs division who must present it to the Chief of Traffic

for final action.

The Chief of Traffic may approve or disapprove any recommendation put forward

through the chain of command and take a final decision.

The complainant must be notified of the results of the investigation in writing upon

completion of the investigation.

The notice must be made by the investigating official and a copy thereof must be

placed in the investigation file.
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LIGHT DUTY
o TR gL e
i8S 2.21 Temporary duty assignments

The road traffic law enforcement authority must provide and assist employees who
-are recovering from a non-duty-related injury or illness with temporary duty

assignments.
NS 2.22  Light duty assignment involving position or duty change

1. The appropriate head of division may designate a position authorised on the road
traffic law enforcement authority's staffing document temporarily not filled by a fuli_
time employee or vacated temporarily by leave, as a light duty position.

2. in situations where theré is no vacancy, but the workload of an authorised position
is excessive, a head of division may temporarily declare a light duty position.

3. The road traffic law enforcement authority is under no obligation to accommodate
an employee with a continuing light duty position if the injury is determined to have a

permanent limitation.
NS 2.23 Criteria for light duty assignment involving position or duty change

Light duty assignments involving position or duty change should be approved under

the following criteria:

(a) a vacancy in an autherised ar declared position must exist;

(b)  employees requesting light duty must be recogxering from an extended illness
or a non-duty-related injury, verified by a compstent medical authority;

(c) light duty requests are not considered until adequate time has elapsed to
accommodate recovery and such time must be a minimum of three
consecutive working days, and the employee must use accrued sick,
vacation or, compensatory leave, or sick bank for the adequate recovery
period if applicable;

(d)  prior to being considered for a light duty position, the employee must be

expected to be released to full duty within four weeks and a medical

32




G4

No. 33560

GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation

(e)

()

@)

(k)

(m)

(n)

(0)

(P)

Draft National Road Traffic Law Enforcement Code

statement from the employee’s provider confirming the anticipated release
must be required; ,
light duty is limited to four work weeks with the possibility of a one time basis
one week extension as may be authorised by the affected employees of the
head of division;

personnel on light duty are paid at their normal basic salary;

personnel on light duty are not eligible to work overtime or extra duty;

the head of division is responsible for placement of light duty personnel
within his or her division and if a position does not exist within the division or
there is insufficient work to declare a position, the request must be submitted
to the head of personnel for consideration of placement to another division;
employees requesting light duty must meet the minimum requirements of the
position based on the job descripticn;

light duty does not create a right for the employee to occupy that or any other
position on a permanent basis;

personnel with a work-retated injury or iliness must receive first consideration
for available positions;

employees assigned to light duty must mest dress reguirements as specified
for the type of position assigned;

the employee must notify his or her section supervisor, as soon as possible,
following an off-duty injury or illness and must provide an estimated recovery
petiod;

once the emplovee has used the required leave time, he or she may contact
his or her supervisor and request, in writing, a light duty status;

the employee requesting light duty must provide his or her supervisor with a
list of physical limitations provided by the employee’s medical provider;

the supervisor must forward the request with a recommendation for the
approval or disapprdval and position assignment through the chain of
command to the head of the division;

upon placement of the employee in a light duty position, the assigning head
of division must complete a personnel action request having information
regarding the light duty assignment, starting date and ending date and

submit it to the personnel division; and

33



STAATSKOERANT, 23 SEPTEMBER 2010 No.-33560 &5

Road Traffic Management Corporation Draft National Road Traffic Law Enforcernent Code

(r the employee's temporary supervisor is responsible for payroll and

attendance records.
NS 2.24 Criteria for light duty assignment without position or duty change

1. A head of a division may authorise employees to work light duty in their
permanently assigned positions on occasion that employees sustain non-work-
related injuries or illness that may involve minor restrictions but de not prohibit the
employees from performing the duties and responsibilities associated with their
regularly assigned position.

2. Light duty should be authorised based on the following criteria:

(a) the affected head of division must determine the employee's ability ‘to
perform his or her duties and responsibilities based on the restrictions set by
the employee’s medical provider; ‘

(b)  the head of division may end the light duty at any time on reasonable ground;

(c) the affected employee must follow the restrictions placed by the head of
diviston or his or her medicel provider; :

() employee granted light duty in his or her assigned position may be granted
fight duty for a period not exceeding eight weeks; and

(e) a one time only four wesk extension may bhe granted by the affected

employee’s haad of division.
NS 2.25 Inter-office transfers

1. The road traffic law enforcement authority may apply cross-divisional transfers fo
satisfy the personnel needs of particular divisions and to enhance individual career
development. ,

2. Transfer of an employee from any assignment may be directed by a head of
division:

(a) as aresultof:
(i)  promotion;
(iiy  disciplinary action; or

(i)  unsatisfactory performance; or
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(t)  whenitis deemed fc be in:
(i) the public interest;
(i) the interest of the enforcement authority; or

(iii)  the best interests cf the employee.
NS 2.26 Incident management

1. An incident is an unusual occurrence that results from natural or man-made
disasters or from civil disturbances and results in a reduction in road capacity, or
creates a hazard for road users for a sustained period of time, including but not
limited to:

(a) floods;

(b)  earthquakes;

(¢) tornadoes;

(d)  explosions;

(e) riots;

(f) disorders;

(g}  music concerts;

(h) political conventions;

(i) mass gatherings and marches;
N labour disputes;

(k) construction zones;

M a shoulder or lane blockage; and
(m)  minor accidents.

2. The road traffic law enforcement authority must maintain an incident management
plan and all command personnel are expected to have a working knowledge of the
road traffic law enforcement authority’s plan. ‘

3. The road traffic law enforcement authority must co-ordinate and co-operate with
other services sharing responsibility in responding fo incident management in fhe
development of an incident management system.

4, In the event of an unusual occurrence the head of patrol division must be notified

immediately and must take charge of the situation.
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5. The road traffic law enforcement authority may be required to undertake traffic
control during unusual occurrences.

6. Duties of establishing traffic control points include: -

(a) keeping roadways and intersections clear for emergency vehicles; or

(b)  preventing unnecessary traffic from entering the affected area.

AWARDS
NS 2.27 Awards programme
1. The road traffic law enforcement authority must maintain an internal awards

programme to recognise those deserving individuals or groups of individuals.

2. Official commendations may be presented to officers who frequently perform their
duties in a manner exceeding the highest expectation of the road traffic law
enforcement authority.

3. Letters of commendation must become a permanent part of the recipient's

personnel file.
NS 2.28 Type of awards and description

Types of awards that can be presented to officers are:

(a) medal; for an act of heroism at the risk of his or her own life considered
beyond the call of duty or for an act of heroism at the risk of his or her own
life in the line of duty;

(b)  merit award, for highly credible accomplishment bringing public acclaim to
thermnselves, the road traffic law enforcement authority or to the law
enforcement profession as a result of devotion to duty or service to the
public;

(¢}  meritorious conduct award, for highly unusual accomplishment in law
enforcement reflecting devotion to duty or service to the public under
adverse conditions; )

(d) life saving award, for an act performed and resulting in the saving of a

human life;
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(e) unit citation award, for exhibition of excepticnal profassional skill and conduct
during a co-ordinated action or displaying consistent excellence in carrying
" out the unit's mission;
6] community service award, for acts of humanity beyond the cali of duty, which
‘provided aid and comfort to those in need; and
(g) letter of commendation awarded by the Chief of Traffic to employees to

acknowledge exceptional performance or receipt of praise from a citizen.

NS 2.29 Momination for awards

Any employee may nominate another by submitting an inter-office memorandum
setting forth specific actions that make the nominee eligible for' the particular award
for which he or she is hominated.

The nomination must be submitted to the head of human resources division who
raust keep nominations for future meetings of the awards committee.

The Chief of Traffic must approve final nominations.

The awards committee comprises the heads of all divisions of the road traffic law
enforcemenrt authority and is responsible for evaluating and classifying
commendation reports and for recommending the appropriate action to the Chief of
Traffic.

NS 2.30 Presentation and recording

Awards should be presented by the Chief of Traffic at the road traffic law
enforcement authority’'s main hall.

All awards must be accompanied by written documentation detailing the action
resulting in the presentation of the award.

The original of such documentation must be given to the recipient of the award and
a copy must be placed on the employee’s personnel file permanently.

Persons receiving an award must have their names placed at a conspicuous place
at the road traffic law enforcement authority’s main building, where it would be seen

by all employess, for a period of one month.
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- TRAINING AND APPOINTMENT REQUIREMENTS

Contents

TRAINING REQUIREMENTS .o ceeeercccenvee st sceresesnsan s seessoen s e saasn st esssss nsenass snassn s sessasns 39
NS 3.1 Minimum appointment requirements prior to training of law enforcement

O B S e et e e et e et re et e s e s e naa e neaerans 39

38



70 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

CHAPTER 3: MINIMUM REQUIREMENTS FCOR TRAINING AND
APPOINTMENT .

Purpose

(a)  Specifies the compulsory education requirements prior to appointment as a law
enforcement officer.

(b}  Establishes minimum fegal requirements for appointment as a law enforcement
officer.

(c) Specifies the training that shouid take pilace during the career of a law enforcement

officer.
Policy statement:

The Corporation assumes some responsibility for capacity enbancement and
improving the human resource pool in the transport sector and this wiil be done in
accordance with the Nationzl Gualifications Framework.

Where training takes place, the {raining policy must be followed in terms of the
registration status of the provider and the accreditation status of the courses

attended.

NATIONAL STANDARDS
TRAINING REQUIREMENTS

NS 3.1 Minimum appointment requirements prior to ftraining of law enforcement

officers

Regquirements must include:
(@)  South African citizenship;
(b) formal secondary qualifications, i.e. Grade 12 or the equivalent;

(c) code EB driver's licence; and
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(d)  clean criminal history and driving record.
NS 3.2 Minimum training requirements for appointment as law enforcement officer

Please note that the Traffic SGB (Standards Generating Body) is currently working
on a new curriculum/qualification for traffic officers, which will replace the existing
one. This will be included once it has been registered by SAQA (South African
Qualifications Authority).

1. The fraining of traffic officers will be done in terms of the SAQA registered
qualification for traffic officers. The qualification currently comprises of a total of 172
credits. To ensure that the Specific Outcomes of the Unit Standards within the
registered gqualification are met, the qualification has been divided intc seven

modules. These modules currently comprise the following:

rr‘;UMESER j;JIGEBULE 1: PERSONAL ORIENTATION LEARNING MATERIAL
1 Crientation to training and course rules
2 Communication - diversity, cu!tu;aiwawareness ‘
3 Discipline, code of coniduct and moral issues
4 Interpersonal relations o i B
5 Compliments and saluting
6 Note-taking and study habits
; 7 History of law enforrcerment
8 Traffic policing concepts and safety
g Police and the public
10 Confiict and conflict management
11 Occ@gonal ethics o 7w_i

NUMBER [MODULE 2: LEGISLATION AND PEOPLE

1 Stress management
2 interpretation of statutes

j 3 ]Constitution and South African law
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FAODULE 2: LEGISLATION AND PEOPLE

4  Law of criminal procedure
5
I—

Appointment and pdwers

NUMBER [MODULE 2: LEGISLATION AND TRAFFIC

R ——

6 Criminal law
7 Law of evidence
‘_‘ 8 Animal Protection Act |
9 Dealing with juveniles
10 rirearms Control Act )
11 Use of force in affecting an arrest - -
12 Methods of arrest, restraint and control
| 13 Defensive tactics -
r 14 Physical education
o 15 Crowd control and civil disorder o
—

1 NRTA: Definitions
2 NRTA: Powers and duties ]
] 3 INRTA: Registration and licensing

4 NRTA: Fitness of drivers

5 NRTA: Fitness of vehicles

6 NRTA: Operator fitness

7 NRTA: Dangerous goods

g NRTA: Road traffic signs

9 NRTA: Accident and accident reports

10 NRTA: Presumptions T
B 11 Administrative and discontinue notices
il 12 The traffic patrol function

13 |NRTA: SANRALACT
14 |Kk78: Roadblocks

15 Principles and operation of alcohol enforcement
L 16 Principles and operation of speed enforcement

17

| incident management
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NUMBER MODULE 3: LEGISLATION AND TRAFFIC

I

18  |Inform road usersﬁ 7
49 |RTMC
20 AARTO

]

NUMBER MODULE 4: LEGISLATION AND VEHICLE COMPLIANCE

1 NLTTA (National Land Transport Transitional Act)
2 Cross Border Act
Establish and maintain information in a national traffic information
3 system
. _
5
6 [Credit card verification déVice (CVD)

Stop and approach “
Systematic examination of vehicles

NUMBER lMOBULE 5: LEGISLLATION AND TRAFFIC HAZARDS

1 ] Basic first aid
2 ] BRasic accident and incident recording 4
3 Basic fire fighting B
NUMBER MODULE 6: LOADS COMPLIANCE
1 |Loads
5 K
‘L 2 AbnorE'lEI loads __j'
3 Transportation of dangerous gcods by road |
Establish and maintain information in a national traffic information
4 sysiem
NUMBER ]MODULE 7: COMMUNICATION WITH CUSTOMERS
1 IConﬂict and conflict management
- - “ 3 *"——1
2 Communication - diversity, cultural awareness
l 3 fadio procedures and protocol
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Additional requirements should include training in at least one specialised field, such as:

(a) motorcycle patrol;
(b) investigator;

(¢}  evidence custodian;

(d)  crash reconstruction officer; and

(e)  breath alcohol instrument operator.

NS 3.3 Minimum training recuirements per level of employment

LEVEL OF EMPLOYMENT

REQUIREMENTS

\
SENIOR MANAGEMENT

MANAGEMENT QUALIFICATION AT NQF LEVEL 6 |
OR EQUIVALENT OR DEPENDENT ON YEARS OF
RELEVANT EXPERIENCE

IAIDDLE MANAGEMENT

MANAGEMENT QUALIFICATION AT NQF LEVEL 5
OR EQUIVALENT OR DEPENDENT ON YEARS OF
RELEVANT EXPERIENCE '

SUPERVISORY

MANAGEMENT QUALIFICATION AT NQF LEVEL 4
OR EQUIVALENT OR SUPERVISORY
QUALIFICATION AT NQF LEVEL & OR
EQUIVALENT

SUPERVISORY/FUNCTIONAL

SUPERVISORY QUALIFICATION AT NQF LEVEL 4
OR EQUIVALENT

TRAFFIC OFFICER QUALIFICATION

| FUNCTIONAL
TRAINEE MATRIC, GRADE 12 OR EQUIVALENT
NS 3.4 Future training requirements
} LEVEL OF EMPLOYMENT REQUIREMENTS

Senior management

Advanced public relations
Public management
Business studies
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LEVEL OF EMPLOYMENT REQUIREMENTS
Middle management Strategic management

Financial management
People management
Project management
Knowledge management

Supervisory - People management
Leadership
Project implementation
L Public relations
Supervisory/Functional Leadership

Knowledge of Road Traffic Act
Criminal Procedure Act

Public Service Act
Traffic-related policies
Research

Communication

Investigation

Negotiating

Presentation

Decision making

Functional | Examiner of motor vehicles
Examiner of drivers' licences
Computer literacy

Training on the applicable traffic computer system
used by the authority (if applicable) \

Basic ambulance assistance course

Hazardous chemicals course ‘

Trainee Traffic officer qualification ‘

NS 3.5 Compulsory refresher courses

The following refresher courses apply across all levels of employment, and should be
attended at least every two years:
(&)  updates when amendments are made to Acts and Reguiations;

(b)  changes to relevant traffic systems;
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(c) first aid courses: these should be attended every two years or the certificate
is no longer vaiid;
(d) firearm refresher courses;
(e) speed timing equipment; and
£3) drug and alcohol testing.
NS 3.6 Recommended refresher courses

The following generic recommended refresher courses apply across all levels of

employment:

(a) cusiomer services;

(b)  examiner of vehicles;

(c) examiner of driving licences;

(d)  stress management workshops;

(2) how to handie frauma;

() radio procedures and protocol;

(¢)  procedure for escorting hazardous goods; and

(h)  court etiquette and how to give testimony/evidence.
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CHAPTER 4: MANAGEMENT OF SPECIALISED LAW
ENFORCEMENT EQUIPMENT

Purpose

(a) To identify specialised law enforcement equipment with which a road traffic law
enforcement authority should be equipped.
(b)  To establish principles for management of such equipment.

Policy statement

The Corporation aims to ensure adequate and continuing minimum standards of law
enforcement equipment capability by read traffic law enforcement authorities to

enable them to satisfactorily perform their functions.
NATIONAL STANDARDS
INFRASTRUCTURE
NS 4.1 Infrastructure

A road traffic law enforcement authority shall possess and maintain infrastructure:
(a) large énough to:

(i) house all its employees in a suitable manner;

(iiy  store all its specialised law enforcement equipment;

(i}  enable the carrying out of its functions; and

(iv) store impounded and seized property, and evidentiary property; and

(b)  that conforms to national environmental standards.
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NS 4.2

1.

INVENTORY, MAINTENANCE AND DISPOSAL

Specialised law enforcement eguipment inventory

All items of specialised law enforcement equipment owned or in the possession of

the road traffic law enforcement authority shall be inventoried annually.

The head of administration shall conduct the inventory with the assistance of other

employees as may be necessary to conduct the inventory.

The head of administration shall keep the inventory after its completion.

The inventory procedure shall be:

(a)

(b)

(c)

(d)

the head of administration shall issue inventory sheets to specified
employees who will be assisting in conducting the inventory on or about 28
February each year;

the inventory sheets shall include fields for the description of the item, state
of repair or utility of the item, serial number of the item and the location of or
employee to whom it is assigned; '
employees receiving inventory sheets shall enter the required information for
the items for which they are responsible;

completed inventory sheets shall be returned to the head on or before 1 April
of each calendar year;

the head shall consolidate the inventories into one road traffic law
enforcement authority inventory in the prescribed format, which he or she
shall update and retain; and

the head shall forward a copy of the consolidated inventory to the

Corporation on or before 1 May of each calendar year.

The head of administration shall prepare an annual recongciliation which notes any

discrepancies in the inventory.

When an item is disposed of according to the road traffic law enforcement

authority’s policy and procedures, it shall be removed from the inventory.

specialised law enforcement equipment to authorised users.
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8. The head of administration may deiegaie these and other functions hereinafter
menticned to an assigned maintenance officer, in which case the head of

» administration shall ensure that such functions are duly carried out.
NS 4.3 Storage of specialised law enforcement equipment

1. The head of administration shall provide secure storage for specialised law
enforcement equipment not assigned to a specified unit or individual.

2. The head of administration shall maintain a register in the prescribed format in
which shall be recorded the issue or return of specialised law enforcement
equipment to a division or individual, or the forwarding or return of such equipment
tfo any other party.

3. The register shall include the date and time of issuefreturn, the type and serial
number of the equipment issued or returned, the name of the individual or division
head receiving/returning the equipment and the signature of the individual or
division head assuming responsibility for the equipment in the event of issue or the
signature of the head of administration in the event of the return of equi’pment.

4, The head of administration shzll also ceytify in the register that the equipment was
or was not in good working order when raturned.

5. The head of administration shall ensure that individuals and heads of division
maintain registers of operational use of equipment as required by the Technical
Committee for Standards and Procedures for Traffic Control and Traffic Control
Equipment (TCSP).

B. Heads of division shall ensure that equipment assigned to their specific division or
employees under their command is securely stored and maintained in good working

order.
NS 4.4 Maintenance of specialised iaw enforcement equipment

1. The head of administration shall schedule and maintain records in the prescribed
format of the maintenance and service of such equipment in his authority.
2. The register to be used for maintenance and repairs of equipment is included in

annexure 1 of part F of the Code.
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(2]

A separate register must be completed and maintained for every piece of
specialised law enforcement equipment.

Calibration of equipment must also be recorded on the register.

Any employee of the authority detecting a malfunction or failure of any such
equipment shall report the problem to his/her supervisor without unnecessary delay.
All requests for maintenance work to be done on road traffic law enforcement
authority equipment must be documented on a form and in a manner prescribed by

the assigned maintenance officer.

NS 4.5 Vehicle maintenance

N

(81

G.

While a traffic law enforcement authority vehicle is under warranty all services and
preventative maintenance shall be performed only by the dealer providing the
warranty. ’

An alternative dealer may be utilised for vehicles no longer under warranty,

All maintenance shail be scheduled through the hsad of administration.

zmployees assigned vehicles shall report malfunctions or mechanical problems to
their supervisor who shall, in turn, report to the head of administration.

Any employee experiencing difficulties with any road traffic law enforcement
authority vehicle where continued use of the vehicle would cause additional damage
shall discontinue its use and immediately inform his or her supervisor,

The supervisor shall upon such nofification evaluate the problem with the vehicle
and determine the appropriate course of action for the vehicle.

All requests for maintenance work on road traffic law enforcement authority vehicles
must be documented on a form and in a manner prescribed by the head of
administration.

No employee shall alter, or authorise the alteration of, any vehicle .without the

written apprcval of the head of administration.
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NS 4.6 Breath analysis instruments

1.

Evidentiary breath analysis instruments shall be calibrated at intervals ot
exceeding six months as required by the TCSP Prosecuting Guidelines for
Evidentiary Breath Testing equipment.

The head of administration shall maintain a register in the prescribed format in
respect of breath analysis instruments which shall record calibration, repair,
allocation and inspection of each item of such equipment in terms of the TCSP
Prosecuting Guidelines for Evidentiary Breath Testing equipment.

The head of administration shall forward a copy of this register to the Corporation

by the end of each calendar year.

M3 4.7 Speed measurement instruments

o

Speed measurement instruments shall be calibrated at intervals not exceeding six
months as required by the TCSP Prosecuting Guidelines for Speed Measuring
Equipment (SME) and Traffic Light Violation Monitoring Equipment {TLVME).

The head of administration shall maintain a register in the prescribed format in
respect of speed measurement instrumeants which shall record calibration, repair,
allocation and inspection of each item of such equipment in terms of the TCSP
Prosecuting Guidelines for Speed Measuring Equipment (SME) and Traffic Light
Violation Menitoring Equipment (TLVME). |

The head of administration shall forward a copy of this register to the Corporation

by the end of each calendar year.

NS 4.8 Camera equipment

1.

Camera equipment shall be calibrated at intervals not exceeding six months as
required by the TCSP Prosecuting Guidelines for Speed Measuring Equipment
(SME) and Traffic Light Violation Monitoring Equipment (TLVME).

The head of administration shall maintain a register in respect of camara equipment

which shall record calibration, repair, allocation and inspection of each item of such
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equipment in terms of the TCSP Prosecuting Guidelines for Speed Measuring
Equipment (SME) and Traffic Light Violation Monitoring Equipment (TLVME).

3. - The head of administration shall forward a copy of this register to the Corporation
by the end of each calendar year.

NS 4.9 Mass measuring equipment

1. Mass measuring equipment shall be calibrated at intervals not exceeding six
months as required by the TCSP Prosecution Guideline for Vehicle Mass
Measuring.

2. The head of administration shall maintain a register in the prescribed format in
respect of mass measuring equipment which shall record calibration, repair,
aliocation and inspection of each item of such equipment in terms of the TCSP
Prosecution Guideline for Vehicle Mass Measuring.

3. The head of administration shall forward a copy of this register to the Gorporation
by the end of each calendar year.

MS 4.10 Disposal of specialised law enforcement equipment

1. The head of administration shall oversee the disposition of all property on the
inventory in accordance with the rules and procedures of the road traffic law
enforcement authority.

2. Specialised law enforcement equipmant shall be disposed of only by authorisation
of the head of administration. . | _

3. Employees shall refer requests to dispose of property through the chain of
command {o the head of administration, including the following:

(a)  description of the item;
(b)  current state of repair and potential utility;
(¢}  current location; and
(d)  recommended method of disposal.
4. The head of administration shall submit the recommendation to the Chief of Traffic

for approval to proceed with the disposal.
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5. The head cf administration shall notify the Corporation of such disposal within one

calendar month.
NS 4.11 Administrative equipment

The road trafﬁcb law enforcement authority shall possess equipment sufficient for the
smooth running of its administration, including but not limited to:
(a) vehicles;
(b) office equipment, including computers, printers and fax machines,
telephones;
{c) office furniture;
(d) stationery; and

(e) asafe.
LAW ENFORCEMENT EQUIPMENT

NS 4.12 Firearms and ammunition

Authorised firearms
The types of firearms authorised to be carried and used by road traffic law
enforcement officers while on duty shall be in accordance with the
recommendations of the responsible fraining co-ordinator and appropriate training
having been received by the authorised officers.

Registration of firearms

1. All officers shall register any firearms they have in their possession, whether on
their person or in their residence. '

2, All officers shall maintain a current registration in accordance with the Fire Arms
Control Act, 2000 (Act No. 60 of 2000) as amended.
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Ammunition

——ta

Ammunition for zuthorised primary firearms shall be furnished by the road traffic law

enforcement authority.

2. The ammunition furnished by the road traffic law enforcement authority shall be
returned when an officer resigns, retires or his or her employment is terminated.

3. The type and quantity of ammunition issued shall be factory loaded rounds
determined by the Chief of Traffic services, basad upon annual recommendations
provided by the responsible training co-ordinator.

4. The head of administration shall establish and maintain an inventory control system
for firearms and ammunition, including purchase, distribution, secure storage and
accounting for returned ammunition.

NS 4,13 Operating equipment

The road traffic law enforcement authority shall possess sufficient equipment for the

execution of road traffic law enforcement functions, including but not limited to:

(a) vehicles;

{b) speed measuring equipment;

(c) road block equipment and signage;

(d) control devices, including moveable barriers, portable signs, traffic cones

and torches;

(e) breath analysis instruments;

(f) radios;

(@) fire-arms and ammunition;

(h) specialised equipment, (when appropriate, including bicycles and horses);
(i) uniforms;

)] reflective vests and cross-belts;

) builet proof vests;

) measuring tapes;

{m) petral;

(n) prosecution documentation;

() . loudspeakers;
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(p)

(s)
t)
(u)

NS 4.14

XG)

batteries and holders;

first aid kits;

biankets, plastic sheets;

clipboards;

fire extinguishers; and

spray paints and/or crayons.

Draft National Road Traffic Law Enforcement Code

Vehicles

Road traffic law enforcement authority vehicles and equipment

1. The road traffic law enforcement authority shall possess a sufficient number of

motor vehicles, which should have a minimum engine capacity of 1600cc, to allow

efficient operation.

2. A traffic patrol vehicle shall have the following minimum scale of equipment:
(g) police identification lamp;
(b) police warning devics;
(c) radio fransceiver;
(d) first aid Kkit; and
(e)  road marking chalk or spray paint.
3. Traffic patrol vehicles specialising in freeways and patrol of national roads in rural

areas shall have at least the following equipment additional to the above:

(a)
(b)
(c)
d)
(e)
()
(9)
(h)
(i)
()
(k)

—~

public address system;
measuring tape;

spot lamp;

traffic cones;

fire extinguisher;
collapsible traffic signs;
heavy duty gloves;
broom:;

spade;

crowbar; and

flashing beacons.
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4, A traffic law enforcement authority shall also have available the following, whether
in support vehicles or at its premises:

(a) barriers;

(b}  barrier tape;

(c) a selection of appropriate portable traffic signs;

(d)  empty drums;

(é) sandbags; and

) floodlight.

5. Where equipment is allocated to a vehicle as opposed to an officer, the head of
operations shall institute a checklist for each such vehicle’s equipment.

(a)  Where a vehicle is permanently allocated to one officer, his supervisor shall
inspect the vehicle once a week and check the eguipment against the
prescribed checklist as well as checking the condition of the equipment.

(b) Whenever a vehicle is handed from one officer to another, the supervisor
shall in the presence of the receiving officer check the equipment as per (a)
above.

Yehicle markings

1. Vehicles, with the exception of command vehicles and intentionally unmarked
vehicies, shall be conspicuously marked as road traffic law enforcement authority
vehicles in order to provide a highly visible presence within the community.

2. Markings on the vehicles shall be of a distinct colour and include:

(a) the name of the road traffic law enforcement authority in large, reflective,
highly visible letters; '

(b)  emergency telephone number;

(c) the unit number on the sides, rear and on the roof; and

(d)  ahighly visible striping on each side,
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Vehicle damage

1. Whenever a vehicle is damaged or found to be damaged, the officer discovering the
damage shall notify his or her supervisor and document the damage on the vehicle
inspection form.

2. The supervisor, after being notified of the damage, shall confirm that the damage
was not reported previously. | v

3. The officer shall complete a vehicle inspection form for damage not previously
reported and submit it to the supervisor.

4, The supervisor shall conduct an investigation and submit the findings to the head of
administration. ’

5. The head of administration shall determine whether:
(a) the damage was caused by negiect or abuse and if any road traffic law

enforcement authority orders were viclated; and

(by  disciplinary action is warranted.
NS 4.14 Radios

The road traffic law enforcement autherity shall have a number of radios sufficient

for the efficient operation of iis law enforcement officers as determined by the

Corporation.
NS 4.15 . Speed measurement equipmsnt
1. The road traffic law enforcement authority shall possess suificient speed

measurement equipment to undertake law enforcement effectively as determined by
the Corporation.

2. Operating manuals of zll speed measurement equipment shall be kept on file so
that personnel can stay familiar with the equipment.

3. Speed measurement equipment shall be used in accordance with the prescriptions
of the TCSP Prosecuting Guidelines for Speed Measuring Equipment (SME) and
Traffic Light Violation Monitoring Equipment (TLVME).
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NS 4.15  Breath analysis instruments (scrzening and evidentiary)

1.

The road traffic law enforcement authority shall possess sufficient breath analysis

instruments to undertake efficient law enforcement as determined by the

Corporation.

2. Operating manuals of all breath analysis equipment shall be kept on file so that
personnel can stay familiar with the equipment.

3. Breath analysis equipment shall be used in accordance with the prescriptions of the
TCSP Prosecuting Guidelines for Evidentiary Breath Testing equipment.

NS 4.18 Mass-measuring equipment

1. A road traffic law enforcement authority shall possess the following types of scales
for the efficient enforcement of overloading if so determined by the Corporation:
(a) the weigh-in-motion screening mass-measuring device (WiM); and/or
(b)  permanently installed weighing equipment (weighbridge).

2. Operating manuals of all mass-measuring equipment shall be kept on file so that
personnel can stay familiar with the equipment. ,

3. Mass-measuring equipment shall be used in accordance with the prescriptions of
the TCSP Prosecution Guideline for Vehicle Mass Measuring.

NS 4.17 Uniform

1. The road traffic law enforcement authority must purchase uniform items and issue
every officer required {o wear a uniform with all the necessary items. |

2. The applicable support unit/directoraté is responsible for issuing uniforms to
members of his or her division.

3. The unit/directorate must maintain an inventory of the uniform with the foliowing

details:
(a) total of uniform items in the ownership of the road traffic law enforcement
authority;

(b) total items issued to officers;
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(c)  total items left in the possession of the road traffic law enforcement authority
after issue to :ofﬁcerks; ‘
(d) hal"n‘é‘ of 6fﬁcér and date of issue of uniform;
()  an attachment form detailing:
@) where all the items issued and sizes, if applicable, are noted;
(i)  apage for return of uniform; and
(il) a page for report of loss or damage of uniform;
4 replaced uniform item; and

(@)  paymentin the event of loss or damage.

4. Any report regarding the loss or damage to an item must be in the form of a
memorandum giving details as to how the item was damaged.

5. A new item must be ordered from the designated supplier if the damage to any item
of the uniform is irreparable.

6. The item must be sent to the designated supplier for repairs if the damage is
repairable.

7. Any replacement or repair of an item damaged in the line of duty must invalve no
expense on the part of the officer, uniess negligence is involved.

8. The amount of compensation is the replacement price of the item.
Negligent or intentional loss of an item may initiate disciplinary action.

10.  The road trafiic law enforcement authority must collect all the items of the uniform
issued to an officer upon resignation or termination.

11.  The road fraffic law enforcement authority must issue final payment to an officer
who has resigned or been terminated when the uniform is returned.

12. The road fraffic law enforcement authority must look after the uniform in ifs
passession and prevent loss or damage thersof.

NS 4.18 Prosecution documentation

1. The supervisor of road traffic law enforcement division must keep a register of
prosecution documentation books and every issue of a prosecution documentation
book must be documented in that register.

2. Upen issue of a new prosecuticn documentation book the issuing officer and the

receiving officer must sign the register in the presence of each other.

60



92 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

3. Officers must not remove documents that are cancelled from prosecution
documentation books.
4. An officer must report the loss of a prosecution documentation book to the

supervisor by sworn affidavit within eight hours after its loss was noted.

INSPECTIONS
NS 4.19 Inspection of weapons
1. Service weapons must be inspected for wear and cleanliness weekly by the

individual officers to whom they are assigned.

2. Shotguns must he inspected by the issuing officer upon issuance and return.
3. Weapons qualification records must be inspected by the road ftraffic law
enforcement authority range officer at least annually.
4, Each firearm brought to a range for qualification must be inspacted by the range
officer for wear, safety and appropriate maintenance and:
(a)  weapons the range officer designates as unsafe must not be permitted to be
used by the officer until they are repaired or replaced,
(b) the range officer must provide written notice of an unsafe firearm to the
officer and to the officer’s supervisor;
{c) | when it is apparent that a firearm is not being maintained properly, he or she
| must provide written notice to the officer;
(d) the officer must have two days to correct the deficiencies to the satisfaction
of the range officer; and
(e) if the problem re-occurs, or is not satisfactorily addressed, the officer's
supervisor must be sdvised.
NS 4.20 inspection of uniform

Inspection may include:

(a)  every morning inspection;

(b)  once a week parade; or
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()  once a month parade.

NS421 Inspeaction of vehicles

(a)  Officers shall inspect their allocated vehicles at the beginning and end of
their shift.
(b) Supervisors, superior rank officers shall inspect all vehicles under their
- command weekly wheré vehicles are allocated to an individual officer and/or
upon handing over of a vehicle from one officer to another. This should be
done on the Vehicle and Equipment Check List provided in annexure 2 of
part F of the Code.

NS 4.22 inspection of building and grounds
The administration manager or his or her designee must make a monthly inspection
cf the building and grounds and, at least weekly, of all exterior lights attached to,
and surrounding the buiiding.

NS 4.23 Inspection of evidence facility
The administration manager or his or her designee must hold, at least, semi-annual
inspection of evidence storage facilities, handling procedures, records and
disposition. .

NS 4.24 Ingpection of communication centre

The administration manager or his or her designee must inspect the

communications back-up power source weekly.
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CHAPTER 5: FINANCIAL MANAGEMENT

Purpose

(a)  Establishes sound policies of fiscal management and resource control.

(b)  Establishes accounting principles and fiscal management techniques.
Policy statement

Good financial management and p!ahning principles must be standardised
throughout all authorities. The completion of standard strategic and business plans

will encourage sufficient planning and budgeting in all law enforcement authorities.

NATIONAL STANDARDS
ACCOUNTING PRINCIPLES
NS 5.1 Banking account

The road traffic law enforcement authority must open and maintain one or more
accounts with a bank registered finally as a bank in terms of the Banks Act, 1830
(Act No. 94 of 1990), in which must be deposited the monies received by the road
traffic law enforcement authority and from which payment for it or on its behalf must

be made.
NS 5.2 Bookkeeping and auditing

1. The road traffic law enforcement authority must, in accordance with the Public
Finance Management Act (Act 1 of 1999) as amended, keep such accounting and
related records as are necessary to represent the state of affairs and business of
the road traffic law enforcement authority fairly and to explain its transactions and

financial position.
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2.

3. The accounting and related records of the road traffic law enforcement authority

must be audited annualiy by the auditor general. '
FISCAL MANAGEMENT AND RESQURCE CONTROL

NS 5.3 Fiscal management

1. The Chief of Traffic is responsible for the fiscal management of the road traffic law
enforcement authority and must:

(a)  prepare an annual budget;

(b)  supervise internal expenditures; and

(¢)  ce-ordinate fiscal activities of the road traffic law enforcement authority with
appropriate entities.

2. The head of administration division must oversee activities related to the fiscal
management af the road traffic law enforcement authority.

3. The road traffic law enforcement authority must use only those accounting
principles and fiscal management techniques that ensure the effective and efficient
use of resources in all department operations.

NS 5.4 Signature control

1. The budget section must maintain an updated list of road traffic law enforcement
authority bank accounts and the authorised signatures on each account.

2. The budget section must be notified of any addition or deletion to authorised
signatures within three working days.

3. The budget section must revise the signature control sheet to reflect the changes in

The Chief of Traffic or the rank appointed in command is the accounting officer of
the road traffic law enforcement department and is charged with the responsibility of
accounting for all monies received and paymenis mads by the road traffic law

enforcement authority.

accordance with any notice in terms of sub-standard 2.
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NS 5.5 Preparation of annual budget

1. Heads of divisions within the road traffic law énforcerﬁént authority must annually
prepare written budget recommendations based on functional goals and objectives.

2. The heads of divisions may consult with supervisors, officers and civilian employees
to assist in preparing written recommendations for the budget through handing out

‘budget preparation requests to them.

3. Written recommendations must be submitted to the appropriate head of division for
review within the period stipulated in the budget preparation requests.

4, Heads of divisions must review budget requests for functions under their command
for completeness before such requests are assimilated into the road traffic law
enforcement authority budget, if appropriate.

5. The various budgets must be submitted to the head of administration division within
six weeks after the period stipulated in the budget preparation request.

5. The head of administration must prepare a proposed budget and submit it to the
Chief of Traffic four months before the end of each financial year.

7. The Chief of Traffic must review and finalise the road traffic law enforcement
authority budgst three months before the end of each financial year and submit to
the corporation with the business and strategic plan described in NS 5.15 and 5.16.

NS 5.6 Purchasing

1. The head of administration division must ensure that personnel adhere to the road
traffic law enforcement authority's purchasing procedures.

The head of administration division must approve all purchases.
The person requesting the item or service must forward a written request to the
head of administrative division.

4. The head of administration division must issue a purchase order number upon
approving the request.

5. The original invoice must be signed and date stamped by the person who actually

takes receipt of the item or service, indicating that the service or item has been

received.
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6.  The ariginal invoice, with the voucher placed on top, must be presented to the head

of adhﬁﬁhistfaﬁ{/é division.
NS 5.7 Accounting system

The road traffic law enforcement authority must use an accounting system that
includes approval of each account and provides monthly status reports showing:

(a) initial appropriation for each amount;

(b)  balances at the commencement of the monthiy period;

(c)  expenditures and encumbrances made during the period;

(d)  unencumbered balances; and

(e) receive, reconcile and account for fine, penalty and fee payments.

NS 5.8 Cash funds and accounts

1. Employees must document the receipt and dishursement of money with a written
receipt andfor other written documeantation of the transaction.

2. Only cashiers authorised to receive money may issue receipts.

NS 59 Petty cash

aml

The head of administrative division or his cr her designee must maintain petty cash

funds and records.

2. Petty cash funds must be disbursed for the purchase supplies not exceeding R100
in value.
3. In case of emergency situations or extenuating circumstances the head may

approve any amount which exceeds the maximum, with proper justification.
4. Any purchases out of the ordinary from petty cash must be pre-approved by the
head of administration. »
5. The recipient of funds from petty cash must return any excess money and submit

receipts to the head soon after a purchase.
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8. In the event that the purchase price exceads the money from petty cash funds the
recipient may use his or her own money and claim a reimbursement from the head

of administration by submitting a receipt and a petty cash form.
NS 5.10 Report copy fees

1. Upon charging fees for services an employee must:
(a)  document such fees and complete a receipt form;
(b)  issue the payer with a copy of the receipt; and
(c¢)  keep the original receipt in the cash drawer or box.
2. Cheques received must also be kept in the cash drawer or box aiong with the
receipt issued upon receiving the cheque.
3. Receipts must include the following information:
(a) date of the transaction;
(b) name and signature of the employee receiving the payment;
(c) name of the person requiring a service,
(d)  amount received: and

(e) purpose of the payment.
NS §5.11 Accounting and transfer

1. At the end of each day, a designated employee other than the person(s) who
receives cash and cheques must remove all cash and cheques from the cash box,
enter the receipts in a receipt ledger, and reconcile the ledger, receipts, cash and
cheques.

2. The receipts for the day must be sealed in an envelope, with the following
information written on the outside:

(a) date;

(b)  employee’s name; and

(c) amount.

The sealed envelope must be placed in a locked, secure place.

If the receipts, ledger, cash and cheques do not reconcile:
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(a) the day's receipts, cash and cheques must be sealed in an envelope with the
information required above noted, along with a notation of the amount over
or under;

(b) the head of administration must be notified; and

(c)  the head of administration may refer shortage problems to internal affairs.

5. The money received must be transferred to the banking ac_count of the road traffic
law enforcement authority.

MS §5.12 Credit cards

1. The road traffic law enforcement authority may issue credit cards to its empioyees
under certain approved circumstances.

2. The credit cards must be used for official business only.

3. All receipts from credit card purchases must be turned into the budget section
accompanied by a completed purchase order as soon as possible.

4. Abuse of credit cards will lead to disciplinary proceedings.

NS 5.13 Audiis

1. The head of administration division must advise internal afiairs of shortages, and
internal affairs must investigate shortages at the direction of the head.

2. The head of administration division must conduct a manthly review and
reconciliation.

3. The Chief of Traffic, or his designee must conduct an audit at least once every six
months. ,

4, The Chief of Traffic may request, in writing, the audit of funds under the control of

any supervisor.
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TRAVEL REGULATIONS

NS 5.14 Employee travel

1. All official travel by employees must be for the benefit of the road traffic law

enforcement authority and must be completed at the most economical and

reasonable cost.

2. The responsibility of an employee when travelling on road traffic law enforcement
authority business is to obtain and keep all necessary receipts, return any excess
money and submit it to the budget section within three working days.

3. Management and professional employees may attend and participate in appropriate
professional seminars and technical meetings.

4, Employees may attend and participate in meetings, seminars, training programmes
or short courses for enhancing performance of the duties of their position or as a
refresher of skills.

5, Employees may need to travel on behalf of the road traffic law enforcement
authority in order to represent the interests of the road traffic law enforcement
authority at mestings, conventions and professional associations.

NS 5.15 Expenses for approved travel

1. Employees authorised to attend required training sessions, conferences, seminars,
professional ‘or technical meetings, cor any other fravel on road traffic law
enforcement authority business, must have associated expenses covered.

2. The coverage may take any of the following forms:

(a)  use of a department credit card or account;
(a) reimbursement; or
(b)  cash advance.
3. Reimbursement for authorised expenditures will be made upon satisfaction of the

following conditions:
(a) the expense is an ordinary, reasonable and necessary travelling expenss;
(b)  the expense was incurred while away from the employee’s principal area of

assignment or requires overnight lodging; and
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10.

(¢}  the expense was incurred while the employee was attending a seminar,
conference or other meeting to the benefit of the road traffic law enforcement
authority.

Road traffic. law enforcement authority vehicles may be used for travel when so

approved by the Chief of Traffic or his designee.

Fees and estimated expenses must be submitted in writing through the employee’s

chain of command, for prior approval by the head of administration, unless the

conference or meeting is a routine item and is included in the budget.

All sessions must receive prior authorisation unless prior authorisation is not

possible under the circumstanceé upon which empioyees must provide satisfactory

proof that it was not possible to gain the required authorisation.

Authorised expenses are those for the employee only and cannot cover the

expenses of a spouse or other person accompanying the employee.

The following expenses are permitted:

(a) registration fees, which are paid in full with the employee making every
reasonable effort to qualify for early registration discounts;

(b)  ftransportation, including direct econcmy airfare and cost for baggage
handling and airport or hotel transportation;

(c) mileage reimbursement for user of a private vehicle, which must be at the
current rate of mileage. Whenever possible, multiple atiendees driving to a
site must use the same vehicle;

(d) lodging, which is for the cost of a singie room that is not a deluxe
accommaodation;

(e) perdiem allowance, which is for travel involving overnight stay;

(f) actual meal expense allowed for travel less than overnight, at the established
per meal rate;

(@) meals provided by conference or training session as part of the registration
fee must be deducted from the per diem rate; and

(hy incidental expenses, such as official telephone calls, faxes, parking fees,

7 conference material, are eligibie for reimbursement.

Employees submitting travel vouchers and travel requests are responsible for their

accuracy.

Any frauduient representation is cause for disciplinary and/or legal action.
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11.  Travel guidelines and reimbursement rates for road traffic law enforcement authority
personnel must be applied uniformly to all personnel.

12, Empl'oyees must submit expenSé statements and original receipts to the budget
section upon their return from an official trip.

13.  Any employee who seeks reimbursement must submit an expense statement and

the original receipt to the budget section within three working days of such expense.
STRATEGIC AND BUSINESS PLAN
NS 5.18 Strategic plan

1. A strategic plan has to be developed by the Chief of Traffic of an authority for a
three-year period to be revised annually.

2. The plan must be submitted to the Corporation three months before the start of the
authority's financial year (e.g. provinces submit in January and metropolitan
departments submit in April}.

3. A pro forma for the strategic and business pian is included in annexure 3 in part F of

the Code and guidelines for completion are included in annexure 4.

NS 5.17 Business plan

1. A business plan has to be developed by the Chief of Traffic of an authority every
vear.

2. The plan must be submitted to the Corporation three months before the start of the

authority’s financial year (e.g. provinces submit in January and metropolitan
departments submit in April).
3. A pro forma for the strategic and business plan is included in annexure 3 in part F of

the Code and guidelines for completion are included in annexure 4.

72



104 No. 33560

GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
CHAPTER 6
ACCESS TO INFORMATION
Contents

ACCESS TO INFORMATION weocereeeeeereeeeeeeseeeesssesesssesnsesesseassssssssessussessessssessensnssses T
NS 6.1 ACCESS t0 INfOMIAION oo oot e e et e araae s s s e e ee i 74
NS 6.2  Denied reqUESE.......ccooieiiee e ettt e e 76
NS 8.3 APPEAL e e e eb et et anaaeaa s 76
NS 64 O it ettt aa e et e e ta ettt e er e a s 76
NS 6.5  EXCMIPHONS. ..o et e et a et e et sere e s ae e st aenra e e e eaens 76
NS 6.6 RECOMAS FEEBNTION ..o ettt ettt ee s et s s e s e re e saanennsenrens 78
NS 6.7  Information to be submitted fo a national database.......cccevreveeereeervieernen 78

73




STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560

105

Road Traffic Management Gorporation Draft National Road Traffic Law Enforcement Code

“#w0 0 CHAPTER 6: ACCESS TO INFORMATION

Purpose

To establish the procedure for access to information held by the road traffic law

enforcement authority.
Policy statement

Certain categories of information held by traffic authorities should be availabie in
order to comply with the provisions of the Constitution as envisaged in the Access
to Information Act (Act No. 2 of 2000). Standard, straightforward procedures should
exist to make this information available, and standardised fees based on actual cost

should be charged.
NATIONAL STANDARDS
ACCESS TO INFORMATION
NS 6.1 Access to information

1. The road traffic law enforcement authority must provide public records from its files
to persons or organisations requesting such information. ‘

2. The head of administration is the information officer and must maintain files of alf
requests and responses in a file open to the public.

3. Employees receiving requests for records information must refer the requester to
the information officer.

4. The information officer must:
(@)  process requests for records in accordance with the Act;
(b)  keep a record of all requests received and the response or action taken; and

(¢}  maintain an account ledger of fees collected.
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10.

11.

A brief description of the manner in which tha public may request information and

pubiic records must be posted conspicuously in a public place in headquarters.

Persons or organisations seeking access to the public records maintained by the

road traffic law enforcement authority may file a request to examine or obtain copies

either in person during road traffic law enforcement authority officer hours or through

the postal service.

The information officer must make available request for information forms.

The road traffic law enforcement authority must promptly comply with or deny a

written request for public records within seven working days after its receipt by the

information officer.

Each written request must be lodged with the information officer who must:

(8) date and time stamp, or write the date and time on the request when
received;

(b)  assign and enter a request number;

(c)  make a photocopy of the form;

(d) file the original in a file dedicated to freedom of information requests; and

{e) give or mail a copy of the form to the reduester.

When the road trafiic law enforcement authority cannot comply with the request

within seven working days, it may use an additional seven working days and the

information officer must send a notice to the requester informing him or her of the

delay and th= date by which the record may be made available.

An additional seven days extension may be used if:

(a) the requested records are stored in a location other than the location or
division responsible for maintaining the record;

{b)  the request requires the collection of a large number of records;

(c) therequest is categorical in nature and requires an extensive search;

(d) the division failed to locate the requested record in its initial attempt and the
search is continuing;

(e) it would unduly burden or interfere with operations of the road traffic law
enforcement authority to comply with the request within the initial seven
Working day peﬁod; or ’

) the requested records require further examination to determine which, if any,

may be exempt.

75



STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560

167

Road Traffic Management Corporation Draﬁ National Road Traffic Law Enforcement Code
NS 6.2 Denied request
1. The information officer must post a notice of denial of public records to the

requester when a request for a record is denied, either in whole or in part.
2. The notice must include:
(a) the decision to deny;
(b) the reason for the denial;
(c) the exemption claimed to authorise the denial, if the request is denied on the
grounds that the records are exempt; and

(d) the names and title or position of each person responsible for the denial.
NS 6.3 Appeal

1. The requester denied access to the public records may appeal to the Chief of
Traffic.

2. The Chief of Traffic must review ali requests for appeal and take appropriate action.

NS 6.4 - Fees

1. Information shall be supplied upon payment of the statutory fees as determined

from time to time.

2. FFees may be waived by the information officer.
NS 6.5 Exemptions

The following information must be exempt from inspection and copying:

(a) information specifically prohibited from disclosure by faw, rules or
regulations;

(b) information that, if disclosed, would constitute a clearly unwarranted invasion
of personal privacy, unless the disclosure is consented to in writing by the
individual subjects of the information, which informatiqn includes but is not

limited to:
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personneg! files and personal information maintained with respect to
employees, appointees or elected officials of any public body or
applicants for such bodies; |

files and personal information maintained with respect to any applicant,
registrant or licensee by any public body co-operating with or engaged
in professional or occupational registration, licensing or discipline;
information required of any taxpayer in connection with the assessment
or collection of any tax unless disclosure is otherwise required by
statute; or

information revealing the identity of persons who file complaints with or
provide information to administrative, investigative, law enforcement or
penai authorities, provided that identification of . witnesses to traffic
accidents, traffic accident reports, and rescue reports may be provided,
except in a case for which a criminal investigation is ongeing, without
constituting a clearly unwarranted invasion of personal privacy under

this subsection;

records compiled by any public body for adminisirative enforcement

proceedings and any law enforcement or correctional road traffic law

enforcement authaority for law enforcement purposes or for internal matters of

a public body, but only to the extent that disclosure would:

(i)

(i)

(iii)
(iv)

)

(vi)

inferfere with pending or actuaily and reasonably contemplated law
enforcement proceedings conducied by any law enforcement or
correctional road traffic law enforcement authority;

interfere  with pending administrative enforcement proceedings
conducted by any public body;

deprive a person of a fair trial or an impartial hearing;

unavoidably disclose the identity of a confidential source or confidential
information furnished only by the confidential source;

disclose unique or specialised investigative technigues other than those
generally used and known oar disclose internal documents related to
detection, cbservation or investigation of incidents of crime or
misconduct;

constitute an invasion of perscnal privacy;
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(vii) endanger the life or physical safety of law enforcement personnel or any
other person; or ’
(viii} obstruct an ongoing criminal investigation;

(d)  criminal, prosecution or offence hisfory maintained by the road traffic law
enforcement authority, except the following which shall be open for public
inspection and copying:

(i) offence statistics;
(i) offence trends; and

(i) law enforcement activities.
NS 6.6 Records retention

The road traffic law enforcement authority must retain documentation for a period of
three years before such documentation may be disposed of in accordance with the

direction of the head of administration.
NS 6.7 Information to be submitted to 2 national database

The road traffic law enforcement authority shall submit the following information to a

national database and shall ensure that said information is kept current.

(a)  Personnel records
(i) Name ‘
(i) 1D number
(i)  Appointment date
(iv) Termination date
(v)  Rank/Function
(vi} Disciplinary action
(vii) Training

(b) Register of specialised law enforcement equipment (as per chapter 4)
()  Type of equipment
(i) Make

(i)  Serial number
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(v)  Calibration, service and repair history
" (vi) Disposal date
(c) Events and incidents (as per Chapter 14)
() Contingency plans for events and incidents
(i) Reports on actual events and incidents
(d)  Accident records
(e)  Offence frends

M Seatbelt wearing rates
(ii) Alcohol
(i) Speed

® Prosecution records

(g) Law enforcement duties performed
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CHAPTER 7: CODE OF ETHICS

Purpose

(a) Establishes standards towards professional, high quality and effective law
enforcement service.

(b)  Encourages and recognises exemplary behaviour.

(c)  Promotes adherence to limitation of authority and standards of integrity and ethics.

(d)  Establishes pro-active procedures to prevent impropriety.

Policy statement

The ftraffic officer should project the image of a preserver of law and order. All
employees of the road {raffic law enforcement authority have an obligation to the
administration of the road fraffic law enforcement authority and they are

responsible to act lawfully and in accordance with road traffic law enforcement

authority policy, which conforms te public service policy.
NATIONAL STANDARDS

CODE OF ETHICS

NS 7.1 Status of code of ethics

1. This code of ethics constitutes the official ethics policy to which all personnel must
conform.

2. All personnel are responsible for knowing, understanding and conforming to this

code of ethics.
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NS 7.2 Discharge of duties
1. All officers must carry appointment certificates on their person when on duty and

must show appointment certificates to any member of the public who requests to
see them.

2. - Officers must perform all their duties with respect, impartiality and without regard to
status, gender, race, religion, political belief or aspiration.

3. Employees must not utter any disrespectful, mutinous, insolent, or abusive
language toward another employee, supervisor, subordinate, staff officer or citizen.

4 Officers in their official capacity must not intimidate any person for personal
reasons.
Employees must use resources to the maximum benefit of the public.
Employees must accept personal accountability for their acts and omissions.
Employees must refrain from favouring relatives and friends in work-related
activities, abusing their authority or influencing another employee, or being
influenced to abuse their authority.

8. Officers must assist and protect each other in the enforcement of the taw and in the

performance of all of their duties.

©

An employee must support all colleagues and oppase and report any malpractice or
violations by other officers to their supervisor upon observing or becoming aware
thereof.

10.  Officers and employees of the road traffic law enforcement authority who may have
guestions concerning the perfermance of their duties must direct such questions to

their immediate supervisor.

NS 7.3 Professional image
1. Employees must perform duties with diligence to maintain a professional image.
2. Officers must display self control, tolerance, understanding and courtesy

appropriate to the circumstances.

3. Officers must treat supervisors, command personnel and other employees with due

respect and couriesy.
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&=

Any behaviour that would reflect negatively on the road traffic law enforcement

autharity or would violate the public trust is prohibited.

5. Employees are responsible for their own standard of professional performance and
must take every reasonabie opportunity to enhance and improve their level of
knowledge and competence.

NS 7.4 Confidential information

1. Employees must not discuss confidential operations with persons outside the road
traffic law enforcement authority’s organisation without the permission of their
supervisor.

2. For purposes of this sub-standard, all road traffic law enforcement authority
documents and orders must be considered confidential uniess otherwise directed by
a supervisor.

3. This sub-standard does not apply to orders that must by law, rule or regulation be
communicated to others.

NS 7.5 ‘ Discretion

1. Officers must use the discretion vested in their positions'responsibly and exercise it
within the law.

2. In exercising discretion, an officer must be guided by the principle of
reasonableness and all surrounding circumstances must be utilised in determining
whether any legal action must be taken.

NS 7.6 Violation of law

1. The violation or attempted violation by an employee of a road traffic law
enforcement authority is prohibited.

2. Officers must uphold fundamental human rights, treat every person as an individual

and display respect and compassion towards him or her.
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NS 7.7 Insubordination

.7 A lawful order is any order of a superior officer requiring the performance of a

certain duty by an officer, provided it is not prohibited by law or the road traffic law

enforcement authority’s rules and raguiations.

An officer's failure or refusal to obey a lawful order issued by a superior officer is

prohibited.

Insubordination includes:

(a)  being insubordinate by word, act or demeanour; or

(b) without lawful excuse, disobeying, omitting or neglecting to carry out any
lawful order.

When an officer receives a conflicting order from a superior, the officer must inform

the superior officer of the conflict.

The superior officer must clarify the order made in 4 above for the officer.

Cfficers must not obey any order which they know or shouid know would require

them to commit any illegal act.

Officers in doubt as to the legality of an order must request the issuing officer to

clarify the order or confer with a higher authority.

NE7.8 Abandonment of duty assignment

Employees must not leave their duty assignments unless properly relieved or

dismissed by a superior officer.

NS 7.2 Giving names and other information

Employees must politely give their name and other pertinent identifying information
to road traffic law violators or any other person requesting it, unless such action

may jeopardise enforcement of road traffic legislation.
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NS 7.10 Leaving jurisdictional limits

Officers must not go beyond jurisdictional limits while on duty, unless in the

performance of their duties or upon the direct order or permission of a superior.
NS 7.11 Altering records

1. Stealing, altering, forging or tampering with any law enforcement record, report or
citation is prohibited. ’

2. The removal of any record, card, report, letter, document, or other official file from
the road traffic law enforcement authority, except by process of law or as directed by
the Chief of Traffic or a supervisor, is prohibited. _

3. Unless properly authorised, the obtaining or duplicating or attempting to obtain or
duplicate information from road traffic law enforcement authority files, sources or

reports is prohibited.

MS 7.2 False reporis
1. Employees must not make false reports, either oral or written.
2. Empioyees must not wilfully or knowingly depart from the truth in any manner,

including giving testimony or in connection with official duties except in the lawful

performance of their assigned dufies.

NS 743 Unauthorised persens in vehicles
Persons who are not road traffic law enforcement authority personnel, detainees, or
on authorised official business are not permitted to ride in road traffic law
enforcement authority vehicles.

NS 7.44 Absence from work

1. Absence from work without permissicon is prohibited.
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2. Employees claiming physical or mental incapacity relating to their employment may

be requested to submit to an examination by a district surgeon.

"3, 7 Failure to honour a request in 2 should result in disciplinary action.
NS 7.15 Reporting sick leave
1. Whenever an officer becomes ill and cannot report for work he or she must notify

his or her employer in terms of his or her conditions of service.
2. The use of sick leave without just cause, or the furnishing of any false information

regarding an officer’s physical condition, should result in disciplinary action.
NS 7.16 Public criticism

1. Complaints regarding the road traffic law enforcement authority operations must be
resclved through internal grievance procedures.

2. Under no circumstances must an employee publicly criticise the road traffic law
enforcement authority’s policies, operations, or staff in a defamatory, obscene,
unlawiful, or untruthful manner.

3. Criticism that tends to impair the operation of the road traffic law enforcement

authority by reducing organisational efficiency and discipline is prohibiied.
NS 7.17 Political use of official position

1. Employees must neither use their official position for poiitical purposes nor engage
in political activities while on duty or in uniform.

2. When expressing views, an employee must not associate his or her position as an
employee of the road traffic law enforcement authority or represent the views as
those of the road traffic law enforcement authority.

3. This sub-standard does not prohibit employees from exercising their constitutional
rights as citizens to vote, expressing opinions privately, being a delegate or member

of a political caucus, or taking part in political polls.
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NS 7.18 Political invoivement

1. An employee who is not on duty and who is not in uniform may engage in pofitical
activities other than:

(c) soliciting or receiving funds; or
(d)  political activity that piaces or is likely to place the police officer in a position
of conflict of interest.

2. Prior to becoming a candidate for political office, an employee must request a leave
of absence without pay from the road traffic law enforcement authority.

3. During his or her campaign, an employee must not represent himself-or herself as a
member of the road traffic law enforcement authority.

4. An employee who is elected to a political office must resign as an employee before
serving in the office to which he or she was elected. '

NS 7.19 On- and off-duty ethics
Engaging in ethics, on or off duty, that tend to bring the road traffic law enforcement
authority into disrepute or impair the operation or efficiency of the road traffic law
enforcement authority is prohibited.

NS 7.20 Possession or use of aicohs!

1. Employees must not possess or use alcoholic beverages while on duty other than .
with the authorisation of the Chief of Traffic.

2. When called, an off duty officer that has consumed alcoholic beverages must inform
the superior officer who called him or hér of such consumption.

3. When an officer has consumed alcoholic beverages while off duty, he or she must
be given a sobriety test before he or she is allowed to assume law enfércement
duties.

4, The sobriety test must be recorded on the “Alcohol Test Recordal Form” included in

annexure 5 of Part F of the code.
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NS 7.21 Poésession or use of controlled substances

1. The posséssioh or use of controlled substances by an employee while on or off duty
is prohibited‘.

2. Other than in the performance of their duties, officers may possess and ingest
prescribed controlled medications under the guidance of a licensed medical doctor or
dentist and with the knowledge of their immediate supervisor.

4. While on duty, an employee must not use or be under the influence of any
medicatibn that impairs or compromises his or her ability.

5. If an officer is using a medication that impairs or compromises his or her ability to
perform his or her regularly assigned duties and responsibilities, the officer may be
assigned, at the supervisor's discretion, to a light duty assignment.

6. If reasonable suspicion exists for believing an employee is in violation of this rule,
he or she should be ordered to submit to blood and/or urine testing.

7. Failure of an employee to submit to a blood and/or urine test should result in an

action being taken for insubordination.

NS 7.22 Gifts and gratuities
1. Employees must not solicit or accept any gifts or gratuities.
2. Employees must immediately report to the Chief of Traffic or a supervisor any

solicitation or acceptance of gifts, gratuities, or bribes by other employees of the

road traffic law enforcement authority.
NS 7.23 Job-related gains

1. Buying, receiving, or selling anything of value from or to any suspect, witness,
defendant, detainee, or other person involved in any road traffic law enforcement
case is prohibited, except as may be specifically authorised by the Chief of Traffic or
a supefvisor. ,

2. An empioyee must recuse himself or herself from any official action or decision-
making process which may result in improper personal gain, and this must be

properly declared by the employee.
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NS 7.24 Solicitation of favourable acts

Employees must not solicit anyone to intercede with officials regarding law

enforcement promotions, assignments or disciplinary praceedings.

NS 7.25 Payment of debts
1. Employees are expected to meet their civil monetary obligations.
2. Employees must not establish any financial relationships that present a conflict of

interest or compromise the image of the road traffic law enforcement authority.
NS 7.26 Prohibited association, frequenting

1. Employees are prohibited from frequenting places that may compromise the road
traffic law enforcement authority’s image, except as required in the performance of
their duties.

2 Officers must not associate with persons or organisations which would be
detrimental to the image of the road traffic law enforcement authority, including
persons who are under criminal investigation or indictment, or who have an open
and notorious reputation in the community for felonious activity.

3. Employees must refrain from joining or affiliating with any organisation, association,
or group, whose constitution or by-laws in any maiter exacts allegiance which would

prevent a full performance of their law enforcement duty.
NS 7.27 ' Internal investigations

Employees must co-operate with all internal investigations by answering questions,

responding to lawful orders, presenting materials and making statements.

NS 7.28 Residence telephone and address
1. Any officer performing a standby service must be reachable at all times by radio or
telephone.
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2. The personnel division must maintain a listing of each employee's address and
=t felephone number.
3. Each officer must maintain a phane at his or her residence and notify the road traffic

law enforcement authority of any changes in address or phone number.

NET7.289 Mon-compliance

1. Violation of the code of ethics by an officer or employee initiates the application of
disciplinary process.

2. The Chief of Traffic must ensure that the code of ethics is adhered to and discipline

transgressors.
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CHAPTER 8: USE OF EQUIPMENT

Purpose

(a)  Establishes accountability for equipment and the use thereof.
{(b) Establishes the road ftraffic law enforcement authority’s rights to property and

equipment.
'Policy statement

Eduipment shouid be in a good condition and free from dirt. The appearance of

equipment should indicate that it is cared for and ready for use if necessary.
NATIONAL STANDARDS
USE OF EQUIPMERNT
NS 8.1 Duty of care by road traffic law enforcement authority
The road traffic law enforcement authority must:

(a) assign to its employees the necessary equipment to enable them to carry out
law enforcement functions;

(b}  keep aninveniory of all equipment assigned to employees;

c)  ensure that employees are trained to use the equipment assigned to them;

(d)  keep an updated report on waste of, damages to or losses of equipment and
property;

(e) keep an account of equipment handed back on termination of employment,
dismissal or retirement;

(f) keép track of log bocks for vehicles on a daily basis;

(g) ensure repairs of equipment reported to be malfunctioning, have defects or
hazardous conditions existing in them; and

(h)  take disciplinary action against employees failing to exercise their duty of care.
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NS 8.2 Duty of care by empioyzes

11.

Officers must exercise due care when operating equipment, with due regard to the

safety of others.

Officers are responsible for the proper care of property and equipment assigned to

them by the road traffic law enforcement authority.

Every officer must be familiar with his or her assigned vehicle, its capabilities,

limitations, and daily operational status.

Officers must complete log books on a daily basis.

All equipment must be clean, in good working condition and conform to the road traffic

law enforcement authority’s specifications.

Employees must take reasonable steps to protect equipment from waste, damage, or

loss.

Officers must immediately report to their superior any damage to, loss of, malfunction,

defect or hazardous condition existing in any property or equipment assigned to them.

Officers must use equipment properly while on duty cr for authorised occasions.

Officers must not use road traffic law enforcement authority equipment for personal or

private affairs unless the use is approved by the supervisor or the head of division.

All equipment must be available for inspection at all times and no equipment may be

loaned out to another person.

It is an cffence for an employee to:

(a)  wilfully of carelessly cause waste, loss or damage to any article of clothing or
equipment, or to any book, document or other property of the vroad traffic law
enforcement authority;

(b) use equipment for matters outside the scope of employment without
authorisation;

(c) allow a person who is not an employee to use the road traffic law enforcement
authority’s equipment without prior authorisation; or

(d) fail to report loss of or damage to property however caused; and

disciplinary action may be taken.

NS 8.3 Care and maintenance of firearms
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Officers must inspect all firearms assigned to or carried by them for residue, corrosion
or deterioration on a weekly basis, and must keep them clean and in good operating

condition at all times.

Officers must maintain their primary and secondary firearms in a clean and serviceable

condition at all times.

Officers must refrain from displaying a firearm to anyone except upon demand of a
superior or inspecting officer or in the performance of their official duties.

Discharge of any firearm, except for practice, training, qualification or authorised
competition, must be reported immediately to the supervisok in command.

The report mentioned in 4 above must be forwarded through the chain of command to
the head of division, with a copy to the training officer.

The training officer must review each report and may make a written recommendation

to the head of division for further study, evaluation or modification of training policy.

NS 8.4 Vehicle crash and incident reporting

A vehicle crash involving a road fraffic law enforcement autherity vehicle must be

reported to the supervisor regardiess of:

(@) injury;

(b)  property damage;

(c) where it oeourred;

(d) who was responsible; or

(e) whether or not the road traffic iaw enforcement authority vehicle was occupied.

Other events which result in damage to road traffic law enforcement authority vehicies

must be reported, including but not limited to:

(a)  damage from material which falls, drops or is propelled by the movement of a
vehicle;

(b)  vandalism;

(c) storm damage; or

(d)  damage of an undetermined nature.

The empioyee involved in a crash must stop immediately, and uniess incapacitated:

(a) provide whatever assistance can reasonably be renderad;

(b) ensure that the vehicles involved are not moved, unless a traffic hazard exists or

the potential for injury would be increased;

L]
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(c)

promptly notify dispatch to advise the supervisor of any crash with a road traffic
iaw enforcement authority vehicle operated by him or her or in his or her charge,
and provide the foliowing information:

) the crash location;

(i)  the involved employee's name and assignment; and

(i)  any other pertinent information; and

if the involved employee(s) is unable to make the notification, the first road traffic law

enforcement authority employee arriving at the scene must ensure notification is made;

(d)

make no verbal comment or written statement regarding the vehicle crash or

liabiiity to anyone other than law enforcement officers handling or investigating

the crash;

(e) co-operate with all facets of the investigation and any subsequent investigations
and proceedings which do not jeopardise his or her employee rights;

(f) complete a typewritten memorandum by the end of the shift detailing the events
surrounding the vehicle crash;

(g) complete the accident report form;

(h) complete a detailed memorandum if any issued equipment other than the
venicie is lost or damaged, or when any employee is injured;

(D review the completed traffic accident report and:

(i) the involved employee must sign the investigating officer's report
ackncwledging the employee has had the opportunity to review the report;
and

(i)  any discrepancies must be noted and reported by memorandum; and

() complete any applicabie injury report form, if injured, and submit them through
the chain of command. .
4. The supervisor should investigate the circumstances of the crash or designate another

officer to do so.
5. The Chief of Traffic, at his or her discretion, may request the assistance of an outside

road traffic law enforcement authority in conducting any aspect of the investigation.

8. The supervisor must notify the head of division who must review the investigation, the

cause of the crash and if negligence or violation of law or road traffic law enforcement

authority rules and regulations is evident on the part of the employee, the same must

be promptly reported to the Chief of Traffic.
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7.

Disciplinary action should be taken if the driver of the road traffic law enforcement

authority vehicle is determined to be at fault.

8. The decision regarding the crash must be taken at a staff meeting in accordance with
rules ‘fo‘r‘ di'sci’plinary procedure.

8. The staff meeting must thereafter make recommendations to the Chief of Traffic.

10.  The Chief of Traffic is not bound by the recommendations of the staff meeting.

11.  The Chief of Traffic must review the staff meeting’s recommendations and determine
whether any disciplinary action should be taken.

12. Al staff meeting findings regarding vehicle crashes must be treated as confidential
information.

13.  The employee must be informed in writing of the outcome of the investigation.

NS 8.5 Special equipment

1. Special equipment, including but not limited to special purpose vehicles and horses,
must be used for authorised purposeas only.

2. Officers who cperate specis! equipment must be qualified and trainad to operate and
maintain such equipment or to control and care for such an animal.

NS 8.6 Property rights

1. All equipment assigned by the road traffic law enforcement authority to an employee
shall remain the proparty of the road traffic law enforcement authority and must be
turned in to the custodian road traffic law enforcement authority upon that employee’s
resignation or termination of employment.

2. Employees must turn in the equipment before the issuance of a final pay checlc
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CHAPTER 9: DRESS CODE

Purpose

(a)
(b)

Establishes standard uniform and appearance of sworn officers on and off duty.

Establishes standards of appearance of all employees on and off duty.

Policy statement

As traffic officers are always in the public eye, it is important for them to make a

continuous and speciai effort to present the road traffic law enforcement authority

in the most favourable light possible by projecting a well-groomed, professional and

disciplined image. This chapter does not apply to metropolitan police officers or

South African Police Service officers.

NATIONAL STANDARDS
DRESS CODE

NS 2.1 \ General

1. Law enforcement officers must wear the designated uniform when reporting for
duty, while on duty, and during any authorised special assignment.

2. Law enforcement officers shall not wear the uniform for a pericd longer than half an
hour before commencing and half an hour after ending duty.

3. When the uniform is worn, care must be taken that it fits well, is neat, clean,
properly pressed, and that all leather .and metal items are polished and in
presentable order.

4. Officers must be neat in appearance and well-groomed.

Officers must maintain a professional appearance while wearing the uniform.
6. Under no conditions must part of the official uniform be intermixed with the wearing

of civilian clothes.
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NS 2.2 Uiniform shirt

The uniform shirt must be long or short sleeved according to the season.

Shirts must be clean and pressed and must not be defrayed or torn.

3. The date for changing shirts must be at the discretion of the chief executive officer
Or a superior.

4. Uniform shirts for all officers must be khaki in colour. ‘
The style and type of material for uniform shirts must conform to the prescribed
standards.
All buttons, except the collar button on short sleeved shirts, must be buttoned.

7. Personal items must not be carried in the pockets of the shirt. Official credentials
and pens are permitted. \ _

8. Undershirts or vests must be v-neck or crew neck in white colour and must not be
visible when worn with the uniform shirt,

9. Non-uniform articles must not show above the uniform collar or protrude from the
pockets.

NS 9.3 Rank insignia and accessories

1. The prescribad rank insignia for all traffic law enforcement authorities is included in
annexure 6 in part F of the Code.

2. The logo of the traffic law enforcement authority must appear on the open spaces

)

on the shoulder flashes.

The accessories should include:

(a) collarinsignia/georgettes as prescribed in the rank insignia;

(b)  epaulettes as prescribed in the fank insignia;

() shoulder flashes as prescribed in the rank insignia;

(d)  star, nameplate and flag all formed into one shield — display of the shield at
all times that the officer is on duty is compulsory;

(e) the officer's rank, initials and surname must be reflected on the name plate;
and | A : 7

(M the shield must be worn on the left hand side of the chest.
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NS 9.4 Uniform trousers and skirts

Uniform trousers must be khaki in colour.
Trousers, slacks or skirts must be clean, pressed and tailored.
Trousers must not be too wide or too narrow and must be long enough to cover

shoelace holes.

4, Bulky objects must not be carried in pockets and no objects must protrude from the
pockets.

5. The length of skirts must be one handwidth below the knee.

6. When a skirt is worn the female officer must wear pantyhose or stockings in a nude
colour.

NS 8.5 Uniform belt

The belt worn with the trousers must be brown leather, and one and one-half inch wide,

with the appropriate finish buckie.
NS 5.6 Uniform headgear

1. The designated uniform hat must be worn at all times except when inside a light
motor vehicle.

2. Hats must be worn squarely on the head with the lower edge of the sweatband

located one inch above the eyebrows.

Hat bands and hat badges of appropriate colour and type must be worn on the hat.

W

4, The uniform hat brim must not be altered.
NS 9.7 Uniform footwear
Shoes or boots must be plain toe, either vinyl or leather and brown in colour.
2. Footwear with buckles must not be worn with the uniform. 7
Shoes must be clean and highly polished, and must be kept in good repair.
4. The heels of the shoes and boots must not be over one inch in height. Shoes

without heels must not be worn with the uniform.
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5. Boots may be worn by officers assigned to special assignments upon approval of

the Chief of Traffic or a superior.

6. Brown socks must be worn.

NS 8.8

Uniform leather gear

All uniformed personnel must wear a brown gun belt with an appropriate buckle.

2. The gun belt may have upon it the following items:

(a)

(b)

(c)

®)

NS 8.9

security styie holder — one holster is to be warn on the right or left trouser
seam. The butt of the firearm must be to the rear;

ammunition case — to be worn on the forward portion of the belt, between the
holster and the buckle; ,

handcuff case with handcuffs inserted properiy for immediate use, to be worn
opposite the holster and the belt buckle to the rear of the side seam of the
trousers;

walkie-talkie holders must be fastened to the gun balt;

keys and key holder, when wom, must be worn s0 that the keys may be
tucked into the back pocket; and

no other accessories are permitted on the gun belt without the approval of

the Chief of Traffic or a supericr.

Uniform gloves

Working traffic gloves must be white,

NS 9.10

Uniform inclement weather gear

The gear is optional according to weather‘ conditions,

2. Rain gear must consist of a vellow raincoat to be worn with all but the top button

snapped, and black rubber boots (optional).

L

During foul weather, the proper rain cover must be worn over the uniform hat to

prevent water damage.

4. The winter jacket is khaki and must not be worn with summer uniform.
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5. When not working, gloves, if worn, must be brown leather or brown fabric.
NS 9.11 Special uniform

Uniform specifications for special ceremonies and tactical sections must be announced by
the Chief of Traffic.

NS 9.12 Exciuded items
1. No dangling earrings or any type of crnament must be affixed to the ear, while in
uniform.

Females with pierced ears may wear small post earrings.

Personal ornaments or excessive jewsliery must not be worn while in uniform nor

must be affixed to any part of the uniform, unless authorised by the Chief of Traffic |

or a superior.

4. Wedding rings may be worn.

8. No political material or any type of flag other than that designated in NS 9.3 may be
worn with the uniform. ‘

6. A female officer may not carry any handbags with her during the execution of official
tasks or duties such as stopping or checking vehicles, roadblocks or other
interaction with the public.

NS 8.13 ‘ Gourt dress

The following aftire wili be appropriate in court:
(a) formal uniform or coat and tie with dress slacks for males; and

(b)  appropriate business-like dress for females.

NS 9.14 Civilian personnel
1. Office parsonne! assigned to law enforcement division should dress in a business-
like manner.
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2. There must be no blue jeans, bare fest, halter tops, shorts, tank tops, or tennis

shoes worn while on duty.
NS 2.15 Hair

1. The hair must always be neatly groomed and no hair must be allowed to extend
over the collar. ,
Female officers may wear their hair pinnad up during duty hours.
Beards and ponytails are not permitted.
Wigs or hair pieces may be worn only to cover natural baldness or to cover physical
disfiguration and when worn, wigs must conform to hair regulations.

5. A moustache is permitted but should not cover or touch the ears or extend below
the corners of the upper lip, nor turn upward or be worn in a twisted manner.

6. Exemption from the above rules requires prior written authorisation from the Chief

of Traffic or a superior.
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CHAPTER 10: COURT ACTIVITIES

Purpose

(a)  Establishes co-operation with the justice system.

(b)  Establishes accountability for the promotion of justice.
Policy statement

All traffic law enforcement officers must be able to give sufficient and usable
evidence in a court of law. The appearance of an officer in a court of law is a serious
matter and influences the credibility and image of traffic law enforcement on a

national basis.

NATIONAL STANDARDS
COURT ACTIVITIES
NS 16.1 ' Appearance in court
1. Employees appearing in court for testimony or for other official purposes must wear

the prescribed uniform in the prescribed manner, or attire themselves in acceptable
business attire as described in Chapter 9.

2. Employees must conduct themselves in a professional manner as not to bring
discredit upon the road trafﬁc law enforcement authority.

3. Weapons must not be displayed unless wearing the uniform.

4, An officer subpoenaed to tesiify for the defence in any trial or hearing, or against
the road traffic law enforcement authority in any proceedings must notify his or her
supervisor upon receipt of the subpoena, notice or request to do so.

5. Officers must remain in attendance of court proceedings untit properly released by

the responsible court officer.
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An officer must notify his or her supervisor in the event where he or she has to
appear in more-than one court proceeding on any given day.
The responsibia court officials must be duly notified of any clash referred to in 6

above and a suitable arrangement must be made between the officer and the court

official.

8. Officers who cannot attend court due to illness must make arrangements with the
responsible court official,

8. Officers subpoenaed or warned to appear in court on a certain date must not take
vacation on that date.

10.  Disciplinary action will be taken against officers who fail to appear in court without
making the required arrangements.

NS 10.2 Participation in civil matters

1. Employees must not give any deposition, affidavit or appear as a witness in a civil
matter stemming from their official duties without a proper judicial summons and the
knowledge of the Chief of Traffic or a supervisor.

2. Whenever an officer is subpoenaed to testify in a civil or criminal proceeding, other
than road traffic law enforcement authority related, the officer must appear and
testify on his or her own time and must provide his or her own transportation.

3. The appearance in 2 must be made in appropriate civilian attire,

NS 10.3 Participation in criminal matters

1. Empioyees must, at all times when so required, upon judicial notice and the
knowledge of the Chief of Traffic or a supervisor, appear as witnesses in a criminal
matter stemming from their official duties.

2. Failure by an employee to appear as required in 1 above should lead to disciplinary
proceedings.

3. An officer must submit written notification to his or her supervisor immediately

following any arrest, indictment or conviction, except minor traffic offences.
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NS 10.4 _Evidence gathering: road traffic officer’s notebook
1. All law enforcement officers assigned to patrol or investigative functions shall keep

sufficient notes of their activities and observations to assist them to give satisfactory
evidence in the prosecution of persons charged with offenses and to satisfactorily
account for their daily activities.
2. Notes shall be taken immediately at the scene of incident and must, where
applicable, include the following information:
(&) time and date;
(b)  location;
(c) observation or activity, with details describing:
Q) the incident or offence;
(i)  registration, names and colours of motor vehicle(s) (or any other mode
of transport) involved;
(i} occupants of the vehicle or any person(s) involved and their parsonal
details;
{iv)  speed recorded by a spead measurement device;
(v) vehicle mass and dimensions as recerded on a weigh bridge;
(vi}  alcchol reading recorded by an alcohol testing device;
(vi) in case of an accident:
1) whether there was any injury, damage or event of death;
2) extent of damage or injury;
) accident plan;
) visibility and weather conditions;
) any property seized and its description;
B) number of receipt given to the owner,;
) driving licence number of the driver(s);
) any eye witness and personal details;
9) colleagues on duty with officer;
10}  any piece of evidence collected and its description; and
11)  any other relevant information.
3. Notes shall be reviewed and initialled regularly by the supervisor.

4, Nao personal or unofficial information shall be recorded in an officer’s notebook.
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When an officer's notebook is full, he shall return it to the authority and draw a new

one. ‘

6. The authority shali store used notebooks in a safe location and in a manner to
facilitate retrieval for purposes of attending court.

7. An officer’'s notebook is the property of the road traffic law enforcement authority

and shall be surrendered to the authority upon request, resignation or retirement.
NS 10.5 Filing of records

1. All records and forms completed by the law enforcement officers in relation to the .
evidence gathered in terms of NS 10.4 must be submitted to the supervisor within
three days or filed timeously according to the road traffic law enforcement authority’s
system.

2. The supervisor must forward the forms and records to the officers responsible for
processing and storing.

3. Information that should be included in the national information systems must be so
processed or forwarded to the division or person responsible for collection and

forwarding of inforration to the road traffic information systems division.
NS 10.6 Court proceedings

1. Law enforcement officers must, when so requested, assist the prosecution in
preparation of court cases.
2. Law enforcement officers must revise notes in their notebook prior to giving

evidence in court stemming from official duties to refresh their memary.

[ oY)

Cificers must give true testimony of their ohservation or expert opinion in court.
NS 10.7 Evidential matters

1. Evidence required in court for prosecutorial purposes must be reieased for
presentation in court. |
2. The evidence must be returned to the evidence custodian in the criginal tagged

packages immediately after all legal proceedings have been completed.
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The presenting officer must notify the avidence custodian if any of the evidence is
retained by the court so the records can reflect the status of evidence. :
Employees must not appropriate any lost, found or evidential property for theur own
use.

Employees must not destroy evidence unless lawfully ordered to do so by their

supervisor or the court having jurisdiction.
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CHAPTER 11: CONSULTATIVE NETWORKS

Purpose

(a) Establishes the accountability for communication and co-operation function
externally.

(b) Establishes the procedure for initiation and maintenance of relations and co-
operation with the public and other rcad traffic law enforcement authorities and
other institutions.

Policy statement
The needs of the community and customers will be determined and provided for by

a transparent, consultative, co-ordinated and accountable process, based on

comprehensive information.

NATIONAL STANDARDS

NS 11.1 Miutual aid

1. Road traffic law enforcement authorities may provide mutusl assistance to one
another.

2. Request for mutual aid must be made by the Chief of Traffic of the requesting road

traffic law enforcement authority or his or her designee.
3. Request for mutual aid must include:
(a) the name and rank or position of the person requesting mutual aid;
(b)  nature of emergency;
(c) location;
(d)  duties to be performed;

(e)  personnel needed;
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f reporting authority;
(@) * estimated duration of the need; and
(h)  type of clothing or protective equipment necessary.

4. Upon receipt of a request for mutual aid, the supervisor must immediately
determine whether the road traffic law enforcement authority has the available
personnel and equipment necessary to respond to the request.

5. The supervisor should be authorised to release personnel and equipment to the
requesting road traffic law enforcement authority if the necessary personnel and
equipment are available.

6. Approval of mutual aid request must be made by the Chief of Traffic, his or her
designee or a supervisor.

Approval for mutual aid requests may be verbal or in writing.
A supervisor must co-ordinate approved mutual aid activities with the requesting

road traffic law enforcement authority.
NS 11.2 Consultation

1. The Chief of Traffic or his or her designee should consult, as the need arises, with
other interested stakeholders including, but not limited to: |
(a) cther law enforcement authorities;

(b)  RTMC functional units;

(c)  other business groups;

(d)  interested government departments;

{e) hospitals, ambulances and other medical services;
() institutions raceiving fees on behalf of the Corporation;
(g)  provinces and lecal gerrnments;

() companies;

(i) authorities;

), international authorities;

(k)  private business; and

)] road transport service providers;

and may develop and maintain appropriate liaison or stakehclder consultative networks.
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The Chief of Traffic must maintain a record of all the stakeholder consuitative

networks, minutes of their meetings and any correspondence entered into between

- them.

The information mentioned in 2 above must be retained by thé road traffic law
enforcement authority and may only be disposed of after a period of three years.
Matters that may form the subjects of such forums may include:

(&)  cost sharing;

(b) joint planning and preparation;

(c) sharing of responsibilities;

(d) conclusion of written documents for co-operation; and

(e) information sharing.

The road traffic law enforcement authority may conclude an inter-jurisdictional
pursuit agreement with other authorities wherein they agree cn the procedure to be
followed when a pursuit involves both authorities or during inter/intra jurisdictional
pursuit.

The road traffic law enforcement authority must maintain a close working
relationship with those authorities that share responsibility for coping with adverse
road and weather conditions affecting traffic safety.

The road traffic law enforcement authcrity must co-operate with authorities
mentioned in 6 above in developing and carrying out mutual assistance policies,
procedures and programs to serve the public as effectively as possible when such
adverse congitions exist. 7

Upon discovering an adverse road or weather condition, road traffic law
enforcement authority personnel must notify appropriate authorities and persens for

the purpose of dealing with the condition.
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CHAPTER 12: COMMUNICATION AND PUBLIC OUTREACH

Purpose

(a) Establishes the accountability for communications function, internally and
externally.
(b) Establishes road traffic law enforcement authority co-operation with the public and

the media.
Policy statement

A key focus of the policy is on meeting customer needs. Responsive to inputs from
customers, key customer groixps will be identified and assessment made of their

individual needs and how these can best be met.
NATIONAL STANDARDS
INTERNAL COMMUNICATION: RADIO, TELEPHONE AND AUTOMATED
NS 12.1 Radio

1. All officers engaged in field assignments must have continuous, uninterrupted
access {o two-way radio communication. ‘

2. There must be adequate radio coverage, including the ability to reach cfficers at all
times when on duty.

3. The radio operations must conform to the Radio Act, 1952 (Act No. 3 of 1952) and
employees must be aware of the requirements of this Act.

4. All radio operations must be in accordance with the radio Ten code as included in
training for security purposes.

5. Circumstances which require radio communications by field officers are smergency

situations, including but not limited to:

(a) calling for assistance at accident scenes;
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(b)  requesting assistance for a pursuit;
(c)  requesting assistance from medical rescue services; and

(d)  requesting infarmation necessary for road traffic law enforcement operations.

NS 12.2 Telephone

N

The road traffic law enforcement authority must maintain a switchboard which has
access to all the telephone extensions within the infrastructure.
Employees must have access to extensions and the switchboard operator must

have an internal directory with names and extension numbers of all personnel.

3. Employees must exercise courtesy and patience on telephone calls and must
identify themselves at all times at the start of the communication.

4, Employees must keep private calls, whether made or received, to the minimum and
as short as possibie.

NS 12.3 Teletype and automated data

1. The road traffic law enforcement authority must attain a number or address for the
purpose of communication by fax or e-mail and the employees must be aware of
such number or address.

2. The road traffic law enforcement authority must designate a person(s) to handle this
kind of communicaticn and disseminate information to the relevant divisions or
persons appropriately.

3. Significant information must be recorded and filed accordingly.

NS 12.4 Emergency communication

(a)  When calling for assistance during an emergency, an employee must:
(b) use call-signal of the receiver; and
(c) identify himself or herself and state:

(i the emergency prevailing;

(i)  the location where it prevails;

(i)  sufficient details to enable proper action to be taken; and
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(iv) any recommendations regarding action to be taken.

NS 12.5 - ‘f'Accessbyc@hmunications personnel

Communications personnel must have access to at least the following departmental

resources:

(2)  officer in charge;

(b)  duty roster of all personnel;

(c) residential telephone number of every employee;

(d) visual maps detailing the road traffic law enforcement authority’s service
area,

(e) officer status information; and

(f) written procedures and telephone numbers for procuring emergency and

necessary external services for the road traffic law enforcement authority.

2. Communication personnel must pass messages to the supervisor of traffic division
upon receipt of messages for road traffic operations.
3. Security measures for the communications centre should be:
()  limiting access;
(b)  protecting equipment; and
{c) providing for back-up resources.
EXTERMAL COMMUNICATION
NS 12.6 Media reiations
The road traffic law enforcement authority may designate a media liaison officer.
2. The designated media liaison officer should be the person to communicate with the
media.
3. The media liaison officer must maintain ongoing liaison with the media and be
available for on-call responses to news media whenever reasonable.
4. In the media lisison officer's absence the Chief of Traffic, a supervisor or a person

designated by the Chief of Traffic or superior should liaise with the media.
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The media liaison officer or a person designated in terms of 4 above must co-
ordinate information and aiter approval by the Chief of Traffic or a supervisor,
release information pertaining to:

(a) on-going investigations and operations; and

(b) victims, suspects, and witnesses.

When othar road traffic law enforcement authorities are involved in a mutual effort,
the media liaison officer must release information after clearance and approval by
the superior of the other road traffic law enforcement authority.

When releasing information, cognisance must be taken of the right to privacy and
the public interest.

The media liaison officer or the officer in charge of an incident may assist the media

personnel in covering news stories at the scene of incident.

- Officers must not address public gatherings, appear on radio or television, prepare

any articles for publication, act as correspondents to a newspaper or a periodical,
release or divuige information, or any other matters of the road traffic law
enforcement authority while holding themselves as representing the road traffic law

enforcement authority in such matters without a supervisor's authority.

NS 12.7 Access of news media representatives to scene of incident

Provisions should include legal requirements or restrictions to limit obstruction of road

traffic law enforcement or jeopardise investigations.

NS 12.8 Pubdic access

1. There must be adequate public access for calling in complaints and request for
service and such access must include a well-published or generally-known number.

2. The road traffic law enforcement authority must provide 24-hour (toll fres) telephone
access for emergency calls for service.

3. A specific person must be named as the communications supervisor of the area to
respond to the public.

4, The communications supervisor or his or her assistant must be available for control

and supervision during emergency situations.
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5. The procedure for obtaining, recording, maintaining, and purging relevant

- information of each request of service should include:

(a) - control number;
(b) date and time of request:
(c) name and address of complainant;
(d) type of incident;
(e) location of incident reported:
3] identification of officer(s) assigned as primary and backup;
(g) time of dispatch;
() time of officer arrival;
(i time of officer return to service; and
() disposition or status of reported incident.
NS 12.9 Enguiries
1. Employees should receive genaral enquiries received in person or telephonically

and if it is not possible to provide an immediate response, submit the enquiry fo the
}J

information officer or ta a supsrvisor.

2. Written enquiries, including those received by fax or electronic data transfer, must

be forwarded to the information officer or a supervisor.

W

Enquiries relating to restricied information must be referred to the information officer

or a supervisor.

NS 12.10

Assistance from civilians

Officers may request assistance from civilians on condition that the civilian’s life must not

endangered by the rendering of such assistance.

NS 12.11

Next of kin notification

1. In the event of an injury or death the road traffic law enforcement authoﬁty must

make notification to next of kin in a prompt manner and present an image of concern

and compassion when making notification.
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2, The accident investigating officer must ensure that notifications are made without
delay.

3. The officer may request the assistance of other appropriate persons, such as close

friends of the family, the hospital or clergy, in making the notification.

4. The officer must make all notifications involving critical injuries and/or death in

person.

Officers must verify that all the information is correct prior to notification.

in instances where the next of kin resides in an area that makes notification in
person by an official of the road traffic law enforcement authority impractical, a
directed message must be sent to the road traffic law enforcement authority having
jurisdiction in the area where the next of kin resides.

7. The message must include sufficient particulars of the next of kin and the incident
for the road traffic law enforcement authority receiving it to convey it and a request
that once notification is completed, the road traffic law enforcement authority must
be provided with confirmation.

8. The details to be provided in the message to be sent as described above are as
follows:

(2) Name and surname of victim;
(b) 1D number of victim;
(¢)  Registration number of vehicle;
{d) Place, time and date of accident;
(e}  Description of accident;
{H Details of who fo contact for further information;
(@) Location of hospital where injured persan(s) are kept; and

(h)  Location of mortuary, if applicable.
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CHAPTER 13: ENFORCEMENT ACTION

Purpose

(a) Establishes standard operating procedure for specific road traffic ilaw enforcement
actions and operations.
_ (b) Establishes limitations of authority upon road traffic law enforcement officers to

ensure safety of the public and law enforcement officers.
Policy statement

Section 89 of the National Road Trafiic Act (Act No. 93 of 1996) establishes offences
and penalties for failure to comply with the provisions of the Act and offenders are

liable for a fine or imprisonment.

MATIONAL STANDARDS
ENFORCEMENT GPERATIONIACTION
NS 13.1 Enforcement action

1. Officers have a discretionary authority as to which form of enforcement is to be
taken by them, which includes but is not limited to:

(c)  verbal warning, used when it is obvious that the violation was unintentional
and that the infringer will now comply with the law due to the officer's
warning; '

(d)  compliance citation, used for minor equipment violations;

(e) traffic citation, used in the case of hazardous traffic violations, flagrant
violations and serious equipment violations; or minor traffic violations where
the officer believes the violation was intentional-or where the officer believes
that a verbal warning will not ensure the infringer's compliance with the law,

and
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H physical arrest, used in the case of a major hazard.
NS 132 Citations

1. Officers issuing traffic citations must ensure that the citation is filled out correctly,
completely and in a neat readable handwriting.

2. Citations should be issued by an officer in the following format:
(&) copies;
(b) ticket;
(c)  court appearance; and
(d) inform offenders of appearance in court if necessary and particulars of

appearance.

Officers must keep citation books in a safe place at all times.

4, After implementation of the Administrative Adjudication of Road Traffic Offences
Act, 1998 (AARTO Act, No. 46 of 1998} all citations will be replaced with the
applicabie AARTO infringement notices.

NS 13.3 Officer conduct with traffic offenders

1. Traffic enforcement staff shall acquaint themselves with current traffic safety issues
and basic statistics so as to be in a position to communicate these to the public
when the need arises. Care shall be taken, however, not to preach to an offender.

2. In dealing with an offender an officer shall:

(a) be alert at all times for the unexpected;

(b)  ensure that he witnessed accurately all the elements of the offence;

(¢)  when dealing with a motorist, endeavour where possible to stop the traffic
vehicle a few metres behind the offending vehicle and in such a position as
to provide some protection for the officer from other traffic;

(d) instruct the driver of the stopped vehicle to switch off his engine;

(e} keep an eye on any passengers as well as the driver of the stopped vehicle;

) observe the driver for signs of emotional stress which may alert the officer to

an increased possibility of confrontation, infirmity, alcohol or drug use which
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may cause the officer to consider alternative action to what he or she
originally intended;
be preparedto be flexible in the event that the situation is different from what

the officer anticipated;

(h) present a professional image in dress, grooming, language, bearing and
emotional stability;

0 have the necessary forms available;

)] decide on the appropriate enforcement action based on the offence;

(k) stand in a way that an offender may not be able to use the door to hit him or
her; |

()] greet the offender in a courteous manner;

(m) inform the offender of the reason for the stop, the law that has been broken
and the intended enforcement action;

(n) should the driver have to exit the vehicle, make sure he or she does not
stand behind the officer,;

{0) obtain the offender’s driving licences;

() obtain other identification if the driver has no driving licence;

(a)  allow the driver reasonable discussion of the offence;

(r) ensure he is facing the offender while completing any decumentation;

(s) not lean on the stopped vehicle or use it in lieu of a desk;

(1) where he or she has issued a writlen notice, explain to the offender when
and where he may pay the admission of guilt or, if the offender so chooses,
when and where he should appear in court;

(u)  if necessary, assist the offender to re-enter the traffic flow;

(v)  wait for the offender to re-enter the traffic flow before getting back into the
patrol vehicle.

NS 13.4 inspection prior to enforcement
1. An officer may effect an enforcement action against any violation of road ‘trafﬁc
legislation:

(a) in respect of a stationary/parked vehice;

(b)  after observation of a violation while the vehicle was driven;
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(c) after stopping the vehicle and systematically examining such vehicle; or
(d) after stopping a vehicte and inspecting documentation and tokens.
2. Inspection of a vehicle and its driver should be undertaken in terms of the roadside

vehicle inspection sheet included in annexure 7 of Part F of the code.

3. Documentation and tokens that may be inspected include, but are not limited to:

(a)
(b)
(c)
(d)
(e)
)
(9)
(h)

driving licence;

Licence disc;

Licence plates;

professional driving permit;
roadworthy certificate;
operator card,;

permit for abnormal load; and

information plates.
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CHAPTER 14: TRAFFIC PATROLS

Purpose

Establishes objectives and procedure for regulating and controlling traffic.

Policy statement

Section 11 (g) of the Road Traffic Act (Act No. 29 of 1983) and section 3(j) of the
Natienal Road Traffic Act (Act No. 93 of 1996) empowers traffic officers to regulate

and control traffic upon any public road, and give such direction as may, in the

officer’s opinion, be necessary for the safe and efficient regulation of traffic.
NATIONAL STANDARDS

TRAFFIC PATROLS
NS 14.1 Objectives of traffic patrols
The objectives of traffic patrol should be to:

(a)  prevent the occurrence of road traffic offences through preventative patrol;

(b) reduce ftraffic congestion and accident hazards through systematic
enforcement of traffic laws;

(c)  respond to and investigate motor vehicle accidents;

{(d)  aid victims of accidents; and _

(&) improve community relations by increasing the quality and quantity of

contact between citizens and law enforcement.

NS 14.2 ’ Preventative patrol
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To make productive use of the available time, officers must plan their patrol to focus on

specific problems within the area of assignment.
NS 14.3 Knowledge of area

Patrol officers should know the geography of their area of assignments as well as the

current problems in those areas.

NS 144 Patrof equipment

1. Officers must use countermeasures that are effective for specific enforcement
problems.

2. The measures should include, but are not limited to:

(2)  marked vehicles;
(b)  unmarked vehicles;
(c)  other specialty-type vehicles, equipment or manner, including:
) motorcycles;
(i) bicycles;
(i)  speed measuring units;
(iv) horses; and

(v) on-foot.
NS 14.5 : Operation vehicies

1. Vehicles used in routine or general patrol service must be conspicucusly marked

and equipped with emergency blue lights, siren and mobile radio trans-receiver.

2. Officers must routinely test the equipment to verify that it is in proper working order.
3. Unmarked vehicles must not normally be utilised for traffic enforcement activity.
4, Unmarked vehicles used for law enforcement must be equipped with an emergency

light and siren.
5. Sworn personnel operating unmarked vehicles must use discretion when stopping
traffic infringers and are discouraged from enforcing minor violations.

6. ‘Private vehicles must not be used for traffic enforcement.
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NS 14.6 Safety rules
1. When operating an emergency vehicle, an officer must have the vehicle under

control and be prepared to yield the right of way.

2. When an officer receives information indicating the existence of an emergency, his
or her primary duty is to arrive at the site of the emergency as safely as conditions
permit,

Seatbelts must be fastened when operating a law enforcement vehicle.
4. An officer must not drive immediately behind another vehicle and sound the siren,

which factor may induce the motorist to stop.

5. An officer must not pass to the left of a vehicle in ftraffic, unless absolutely
necessary.

6. An officer may fiuctuate the sound of the siren so that the emergency vehicle can
be heard.

7. An officer must always maintain adequate radio volume and remain aware that the

communication division may wish to relay additional information while the vehicle is

being operated in an emergency status.

8. - When an officer approaches an intersection extreme caution must be used, and:

(a) the vehicle must be slowed to a normal speed when approaching an
intersection, and it must be crossed with the traffic light;

(b)  when it is necessary to enter an intersection against the light, all emergency
vehicles must come to a complete stop to ensure all traffic has seen the
vehicle before crossing the intersection; and

(c) the same caution referred {o in (a) and (b) above must be applied when

approaching a stop sign.
NS 14.7 Traffic enforcement techniques

1. Road traffic law enforcement technigues must include:
(&)  open and visible traffic patrol, which has the tendency of deterring motorists

to knowingly violate traffic laws; and
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(b)  stationary observation, which may be undertaken where there is an unusual
or continuing enforcement problem at a particuiar location through parking in
a conspicuous location and observing traffic. \
2. Officers must drive in accordance with local conditions and at a speed that is best
classed as business-like.
3. Officers must not unnecessarily violate any section relating to driving of vehicles in

this Code or any other law.

4. The speed of a traffic patrol vehicle must be adjusted o the emergencies of a day’s
work.
5. Excessive speed and failure to signal changes of direction or other violations of the

rules of the road are not allowed unless during a high speed chase, as such action

may endanger an officer’s life.
NS 14.8 Traffic direction and control

1. Officers must manually direct traffic under the following circumstances:

(a) dur.ing periods of traffic or pedestrian congestion where trafiic control signais
are maliunctioning;

{b) sudden volume of emergencies and disasters;

(c) during special events, where notification has heen given in advance of any
planned special event; and

(d)  before and after school at crossing zones that do not have guards assigned.

2. Officers assigned to intersection control or point duty must:

(a)  be able to expedite traffic flow by directing traffic units in when and how to
move whenever congestion or other hazard makes traffic movement
dangerous or difficult;

(b) be ready to meet unusual or unsxpscted conditions upon emergency
direction of traffic and

0 give authorised emergency vehicles the right-of-way; and
(ii)  keep lanes open for such vehicles at the sceneg; and
(c)  answer any questions courteously and rapidly but not biock traffic for this

purpose.
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w

The officer must signal the vehicles to stop before they enter the intersection. V
Uniformed officers must take the primary responsibility for the directicn and control -
of traffic.

The officers undertaking intersection control must be visible, and must to that end,
put on safety equipment including:

(a) reflective vests;

(b)  crossbelts; and

(c) gloves of reflecting material.

Officers must take all reasonable precaution when directing traffic under poor
conditions of visibility.

Officers may use alternative routes to divert traffic if traffic is too congested and is

not flowing freely and safely.

NS 14.9 Fire and emergency scenes

_(_a.')

%)

Officers directing traffic at fire and emergency scenes must ensure that all private
vehicles, inciuding volunteer firemen's vehicles, are well clear of the emergency
scene and are not sbstructing emergency vehicles or other traffic.

Officers may use temparary traffic control devices during emergencies.

Upon observing a stranded motorist on any strest of highway, the officer must stop
and determine what assistance, if any, is required.

The officer may assist the motorist if the assistance is within the officer’'s ability or, if
it is bayond the officer’s ability, inform the motorist of a place or person who can
assist.

Assistance may include:

(@) general assistance (e.g. directicns, giving a push);

(b) mechanical assistance and towing service;

(c)  protection to stranded persons; and

(d) emergency assistance.

NS 14.10 Emergency escorts

1.

Traffic vehicles must not be used to escort other vehicles on an emergency run.
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2. When possible, officers may provide assistance at intersections.
NS 14.11 Road hazards

1. A road hazard is anything which actually causes or which may potentially cause
danger to the motoring public and which does or may interfere with the free flow of
traffic. Hazards can range from the minor, which are rectified by reporting to the
authority which repairs an item needs, to serious, which require major operations to
handie.

2. The following should be considered road hazards:

(a)  damaged or malfunctioning traffic control devices;

(b)  defective roadway lighting;

(c) visually obscured intersections;

(d) roadway defects;

(e} lack of, damaged or missing roadway signs or safety devices; and
{H incidents involving hazardous substances.

3. A hazard may be encountered by an officer or may be reported by another authority
or a member of the public: |
(8) an officer encountering a hazard shall report it o the radio contrel or to a

supe_rvisor;
(b)  a supervisor or ftraffic authority receiving a report of a hazard from another
authority or a member of the public shall despatch an officer o the scene.

4. The first officer at the scene shall:

(a)  confirm the report as true or false;

(b)  assess and report tha severity;

(c)  request such assistance as ha or she jﬁdges necessary in terms of human
resources, equipment or other authorities;

(d)  secure the scene as best he can pending the arrival of assistance; and

(e) in the event of a major incident requiring the presence of more than one
emergency service, set up a forward control point.

5. A forward centrol point should be:

(a) clearly identifiable to other emargency services (standard practise is a cone
on the roof);
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(b)  in communication with the appropriate communications centre; and
(c)  areporting point for each emergency service arriving at the scene.
8. An authority receiving a report from the officer at the séene shail, if the s‘ituation
requires it:
(a) deploy additional human resources;
(b)  inform other authorities whose assistance may be required; and/or
(c) inform the public via the media;
in order to restore the normal flow of traffic as soon as possible.
7. If the hazard involves dangerous goods as envisaged in the National Road Traffic
Act the incident should be handled in terms of Chapter 3.3 of the Road Incident

Management System.

8. If the nature of the hazard requires it, the incident should be handled in accordance
with the prescriptions of the Disaster Management Act, 2002 (Act No. 57 &f 2002). -
0. Authorities should maintain incident management plans for hazards and contact

details of other authorities or organisations affected to expedite response to road

hazards.
NS 14.12 Adverse road and weather conditions

1. Adverse road and weather conditions fall into threa general types of events:
(a)  impaired visibility {rain, fog, smoke, etc);
(b)  obstruction (blockage/coliapse/deterioration of part or all of roadway); and
(c)y  catastrophic (e.g. plane crash).

2. The function of traffic authoritizs in such cases (with the exception of thev
catastrophic, where the Police take charge of the immediate scene) is to save lives,
prevent loss of life, prevent aggravation of the situation, facilitate access for
emergency vehicles, and take steps-to restore the normal flow of traffic.

3. Adverse road and weather conditions may be classified into two categories:

(@) predictable events, which can be prepared for with a specific planned
response; and

(b) unpredictablé evénts, which have to be deait with on an ad hoc basis
according to operational guidelines but which can not be specifically pre-

planned. - -
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4, Plans for predictable events shall be reviewed by traffic authorities once every

twelve months for possible updates as a result of changed circumstances and that
_at the same time equipment levels must be physically checked or confirmed (if the
source is outside the traffic authority itsalf).

5. A traffic authority shall draw up a set of operational guidelines for non-predictable
events in the form of operationa! priorities and a check list of possible actions which
might be taken depending on the specific circumstances.

6. A traffic authority having jurisdiction over part of a national road shall have the
relevant parts of the guideline plans drawn up by the SA National Roads Authority.

7. A traffic authority shall maintain the aforementioned plans and guidelines in

conjunction with the disaster management department of the municipal or provincial

structure.
NS 14.13 Abandoned vehicles
1. Officers must report any vehicle suspected to be abandoned on a public road and

observe it for 7 days.

2. An officer may cautiously approach the vehicle to verify it there is a person inside or
inspect its state.

3. A vehicle abandoned for a period as stipulated in the National Road Traffic Act (Act
No. 93 of 1886) may be removed and towed to a secure place approved by the road

traffic law enforcement authority for storing of abandoned vehicles.

4. A vehicle can be removed immediately if it is obstructing {raffic to a government
facility.
5. " The towing officer must, upon removal and towing of a vehicle to a place mentioned

in 3, record in the appropriate records:
(a) details of the vehicle including make, model, colour and licencs;
(b) time of removal and towing;
(c)  location of abandonment and removal;
(d) ~ name of officer directing the removal and towing; and
(e} reasons for removal and towing of the vehicle. _
6. The administration division must maintain a record of all vehicles removed, stored

or fowed at the direction of an officer.
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CHAPTER 15: TRAFFIC STOPS

Purpose

(a) Establishes standard operating procedure for stopping vehicles during law
enforcement operations.
(b) Establishes limitations of authority upon road traffic law enforcement officers to stop

vehicles and obstruct traffic flow.
Policy statement

Section 11 of the Road Traffic Act, 1989 (Act No. 29 of 1989) empowers traffic
officers to stop vehicles and ascertain compliance with the road traffic rules and

regulations.
NATIONAL STANDARDS
TRAFFIC STOPS
NS 15.1 ' Signifizance of stops

1. An officer may stop a vehicle on reascnable belief that road traffic law has
been viclated.
2. Officers may stop vehicles at random while undertaking stationary

observation or open and visible patrcl.

3. Traffic stops must not interfare with commuter rush hour traffic.
NS 15.2 Manner of stopping
1. When stopping a vehicle an officer must position himself or herself for

effective communication to the offender and may, to that end:

(a) flash the emergency light;
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(b)
(c)

NS 15.3

use the siren; or

use hand signals to stop the driver. ,

The site designated for stopping must be as close as possible to the scene of
violation to avoid potential conflict between the officer and the offender.

The stopping site must be of the officer's choosing and if the offender does
not stop at the place selected by the officer, the officer must make an attempt
to inform the offender to move his or her vehicle to the selected site.

The sfopping site must be so as not to disturb traffic. The shoulder of the
road, should it bé of sufficient width, is a possible site.

The available warmning and caution lights of the traffic vehicle must be turned
on and left in operation to warn approaching motorists. ,

At night, the headlights and spotlights of the traffic vehicle must fuily
illuminate the offending vehicle and its occupants.

During a vehicle stop an officer may take reasonable steps to protect him or
herself and may, at his/her own discretion, direct the driver to step out of the

vehicle.

Basic signals for siopping, starting and turning traffic

Officers must use lawful signals set out in the road traffic regulations when stopping,

starting and turning traffic.

NS 154

Pacing

Officers may pace a traffic offender to stop him or her.
Pacing is not an emergency operation.
All patrol vehicles must have a calibrated speedometer when pacing a

vehicle.
The officer must use the radar unit in the vehicle to calibrate the speedometer

each day before the beginning c¢f shift and after.
When pacing a traffic offender, an officer may operate without emergendy

equipment engaged.
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When pacing, the officer must keep an equal distance from the offender for a
minimum distance of two blocks to make an accurate determination of the
offender’'s speed.

Officers may exceed the speed limit to establish a pace while pacing a traffic

7.
offender, but must do so with due regard to the safety of others.
NS 15.5 Roadside safety checks
1. Roadside checks may be used to check for:
(a)  driver fitness — licensing, influence of liquor/drugs, fatigue etc.;
(b)  vehicle fitness - licensing, roadworthiness etc.;
(c) other traffic offences — seatbelts, loads etc;
(d)  outstanding warrants of arrest;
(e) stolen vehicles; and
() other crimes — drug smuggling, illegal firearms, illegal aliens, etc.
2. The checking procedure must be tharough, causing minimum delay to motorists,
and:
(a)  adriving licence that appears valid shall be considered as prima facie proof
that the driver is in compliance with the driver licensing law;
(b)  a check of driving licence files shall not be made unless the officer has
sufficienit grounds fo believe that a violation has been or is being committed;
{c) if the officer has reasonable belief that a driver is in breach of the law, the
driver- shall be directed to a secondary screening area and appropriate
enforcement action taken; |
(d) if the officer detects an offence, reasonably believes that an offence has
been commiited or observes contraband in plain sight, enforcement action
shall be taken;
(e) the officer shall listen for speech difficulties and look for any signs that might
indicate intoxication;
(f) the officer or an assisting officer shall check the vehicle for roadwarthiness;
and -
(g)  the officer shall not aliow traffic to accumulate.
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(h)  Traffic stops and roadblocks shall be conducted in accordance with the
procedures described in the "Roadside Driver and Vehicle Fitness Inspection
 Manual™. ‘
)] An officer shall complete a “Roadside vehicle inspection sheet” for all
vehicles stopped and inspected. The sheet is included in annexure 7 in part
F of the Code.
3. One of the primary functions during a traffic stop is to identify persons that are

flouting the law by failing to pay a traffic fine or alternatively appearing in court. The

execution of a warrant of arrest is a drastic measure requiring caution and sound

discretion on the part of an officer. } can have far-reaching consequences which, in

the past, have resulted in claims for compensation following wrongful arrests. In

view of this it is a task that should only be performed with due consideration of the

applicable legisiation.

(a)

(b)

(c)

(d)

During traffic stops the drivers of all vehicles stopped shall be checked for
cutstanding warrants of arrest.

Whilst inspecting the driving license of the driver, a check for outstanding
warrants shall be done either by radio, onboard computer or computer
printout.

When such a check confirms that there is an outstanding warrant of
arrest for the driver, the officer shall inform the driver accordingly. The
officer shall also request the Warrants Office to draw the warrant and
confirm its availability.as well as whether the originating document was a
Section 56 notice or a Section 54 summons as well as the service
method if it originates from a Sect 54 summons.

The driver shalil be given an opportunity to expiain the circumstances and

upon request be furnished with a copy of the warrant of arrest.

' The Roadside Driver and Vehicle Fitness Inspection Manual was published by the Department of Transport
in November 2003 as part of the “Road to Safety Strategy 2001 — 2005”. The manual can be obtained from

the Corporation
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(e)

{f)

The officer executing the warrant of arrest shall then consider the
provisions of section 55(2)(a) and (b) of the Criminal Procedure Act. No.
51 of 1977 which reads as follows:
“Provided that where a warrant s issued for the arrest of an accused
who has failed to appear in answer to the summons, the person

execuling the warrant -

(a) MAY, where it appears to him that the accused received the
summons in question and that the accused wifl appear in court in

accordance with a warning under Section 72; or

(b) SHALL, where it appears fo him that the accused did NOT receive
the summons in question or that the accused HAS PAID an admission
of guilt fine in terms of Section 57 or that there are other grounds on
which it appears that the failure of the accused io appear on the
summons was not due to any fault on the part of the accused, for
which purpose he may require the accused to furnish an affidavit or

affirmation,

release the accused on warning under Section 72 in respect of the
offence of failing to appear in answer to the summons, whereupon the
pravisions of that section shall mutatis mutandis apply with reference to

the said offence.”

If the officer has reason to believe that the arrested person WILL NOT
APPEAR IN CCURT or that the arrested person DID RECEIVE THE
ORIGINAL SUMMONS or DID NOT PAY THE ADMISSION OF GUILT
the officer shall arrest the cffender and, after explaining his rights in terms
of the Constitution, take him without any delay to the designated Court as
specified on the warrant together with the executed warrant or, if the

arrest takes place outside the Court's hours, to the nearest Police Station.

—
S
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(9)

AR

(h)

(i)

)

(k)

When the arrested person is released on warning under Section 72, the

' Release on Warning attached to the warrant shall be completed and the

original thereof handed fo the arrested person.

Should a motorist insist on seeing the warrant before submitting to arrest,
the ofiicer shall request the Warrants Office to arrange for the warrant to
be conveyed to him by an officer whilst continuing with the roadside
safety check of the vehicle. Depending on circumstances the warrant can
also be faxed or emailed to the officer by a peace officer stationed at the
Warrants Office. Section 39(2) of the Criminal Procedure Act requires the
person effecting an arrest by virtue of a warrant to hand the arrested
person, upon demand, a copy of the warrant.

Following the arrest the officer shall arrange for the removal of the
vehicle. Prior to having it removed the officer should enquire from the
accused whether there are any valuables in the vehicle and record what
is said in his pocket book.

The officer must perform a motor vehicle inventory, and record whatever
damage is present and also whatever is found in the vehicle, e.g. type cf
radio, tocls, jack, etc. A tow report, if the vehicle is to be towed to a
station lock-up in accordance with this Code or any other national
legislation, shall be completed.

Upon handing over the warrant and prisoner o the court orderly or the
nolice, the officer shall make a pocket book entry and have the entry

countersigned and stamped by the court orderly/police officer on duty
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CHAPTER 16: ROAD TRAFFIC CHECKPOINTS AND
ROADBLOCKS

Purpose
Establishes procedure for creating and operating road traffic checkpoints and roadblocks.

Policy statement

Section 11 of Road Traffic Act, 1989 (Act No. 29 of 1989) empowers traffic officers to
stop and inspect, test or cause tc be inspected and tested any part of a vehicle and
the equipment thereof, inspect documentation relating to the vehicle and to the

driver of a vehicle, and to regulate and control traffic on a public road.

NATIONAL STANDARDS
ROAD SAFETY CHECKPOINTS AND ROADBLOCKS
NS 16.1 Assignment

1. General roadblocks which serve legitimais law enforcement purposes may be
| undertaken, including but not limited to:

(a) road side safety checks;
(b)  accident scenes;
(c)  natural disasters or fires; and
(d) parade routes. _

2. Road traffic checkpoints and roadblocks must be authorised and assigned by the
unit supervisor.

3. The human resources at road traffic checkpoints and roadblocks must include
sufficient personnel to undertake pursuit should it be necessary.

4. Law enforcement units with less than four officers should not be assigned to major

roadblocks.
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5. Units mentioned in 4 above may be assigned to roadblocks where the unit has a co-
operative relationship with another law enforcement unit and the roadblock is
" conducted in co-operation.
6. In heavy traffic areas and where traffic going in both directions must be stopped, it
is necessary to assign two units to stop the traffic.
7. All radio communication about the location of a road traffic checkpoint and

roadblock must be in code.
NS 16.2 Blockades

i. in pianning the location of the blockade the supervisor must have regard to the
safety and convenience of the public.

2. A road traffic checkpoint or roadblock on a frequently travelled roadway, which may
cause great concern, must be avoided if possible.

3. When establishing a road traffic checkpoint or roadblock on a freeway, a location
where traffic can be diverted off the main roadway onto an off-ramp for stop point
inspection and then back onto the main roadway via an on-ramp must be szlected.

4. In the event of a road traffic checkpeint or roadblock as mentioned in 3, there must
be traffic contrcl where the off-ramp and on-ramp intersect with the roadway from
whiich the traffic diverted.

5. In selecting the blockade point, if the choice is optional, a place where the area
adjacent fo the roadway is restricted, such as a bridge, culvert, or cut through hill,
should be selected.

The location must be seiected with emphasis on good visibility in both directions.
The blockade at road traffic checkpoints or roadblocks must consist of appropriate
warning, speed and stop signs or devices, and one or more traffic vehicles parked to
partially block the roadway to identify the operation as a roadblock.

8. Any side streets adjacent to the roadblock must be closed off with cones or flares

and an officer must be there to control that closure and allow vehicles through if

necessary.
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NS 16.3 Warning

=~

Warning signs must be in letters of sufficient size and lumingsity to be readable at a
distance of not less than 150 metres either in daylight or darkness.

At night, sufficient illumination must be provided.

Flares or cones of acceptable type must be used to mark the approach, and the
patrol cars used in the roadblock must be placed in a position where traffic insignia
can be illuminated sufficiently so as to be recognisable.

At the stop point, a sign should be placed on the approximate centre line of the
roadway displaying the word “STOP” in letters of sufficient size and luminosity o be
readabie at a distance of not less than 150 metres either in daylight or darkness.

At the same point as in 4 above, at least one lighted red light must be placed at the
side of the roadway clearly visible to the oncoming traffic at a distance of not less
than 300 metres.

Officers should step vehicles by means of hand signals or a torch with a translucent

. orange extension-piece.

All signs must conform to the requiremenis of the Road Trafiic Ordinances and
Regulations, and the “South African Road Traffic Signs Manual”".

NS 16.4 Assistance and protection

—

N

w

As few as possibie officers must expose themseives during a roadblock.

At least one officer must stop vehicles and he or she must stand opposite the stop
sign and bring the vehicles to a halt one by one.

There must be an officer at every numbered flare or cone to show vehicles where to
stop and other officers must make an inspection of vehicles and their occupants.
When some officers make an inspection of vehicles and their occupants, other
officers must take advantage of any cover, keeping their fellow officer and the

vehicias stopped under constant observation.

! The “South African Road Traffic Signs Manual” was published by the Department of Transport in 2003 and
can be obtained from the Department of Transport or from the South African National Roads Agency Limited
{SANRAL).
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While the inspecting officer checks the stopped vehicle, other officers must take
coverwith a firearm and keep the entire scene covered.

At least one 6fficer must be il a position to be as close to the vehicle's radio set as
possible while keeping the entire scene covered.

All officers, and particularly the inspecting officer, must use apparatus in the weak
hand to leave their gun hands free at all times.

There must be an officer to escort or direct inspected vehicles back to their original
route without them having to make a major detour.

There must be at least one officer on duty in a pursuit vehicle watching traffic and

reporting any suspicious behaviour.

NS 16.5 Adult school crossing guards

Uniformed traffic officers may be called upon to assist at school crossings and must

be aware of the following crossing guard rules:

{a) the crossing guard has full authority and responsibility for directing
pedestrian traffic at the intersection or crossing;

() all crossing guards must conduct themselves in a courteous and efficient
manner which will reflect favourably on the road traffic law enforcement
authority; and ‘

{c) dangerous traffic iaw viclations observed by the crossing guard while on a
schoel crossing and any activity or emergency situation in the immediate are
of the -crossing point must be reported to the road trafiic law enforcement
authority.

Crossing guards must wear cross belts while on duty.

All pedestrians must be instrucied to waik at the crossing point and running while

crossing must be prohibited.

Halted traffic must not be released until the last pedestrian is safely on the opposite

side of the crossing.

~ The crassing guard must work with the traffic light at controlied intersections.

Motorists and pedestrians who fail to obey the orders and directions of a crossing

guard must be reported to the road traffic law enforcement autheority.
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CHAPTER 17

PURSUIT
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CHAPTER 17: PURSUIT

" Purpose

Establishes operating procedure and responsibilities for the safe operation of patrol

vehicles during pursuit situations.
Policy statement

The primary purpose of a pursuit is to apprehend a suspect with the least amount of

force necessary and to minimise the risk of harm to persons and property.

NATIONAL STANDARDS
PURSUIT
NS 17.1 initiation of pursuit
1. The road traffic law enforcement authority recognises that the abjective of a motor

vehicle pursuit is to maintain law enforcement officer contact with a fleeing driver,
without unnecessary danger to life and property, until the individual can be
apprehanded.

2. The road traffic law enforcement authority must make every effort to ensure the
safety of the public as well as employees at all times, and authorise emergency use
of road traffic law enforcement autherity vehicles when the necessity of immediate
response or apprehension of offenders cutweighs the level of inherent danger.

3. An officer must initiate or continue with a pursuit after weighing the factors set out in

NS 17.2.8 and any other relevant factor.

4. All officers in a pursuit must, at all times, be able to justify their reasons for the
pursuit.
5. An officer, on being aware when the act of the pursuit itself may be causing evasive

behaviour, must discontinue the pursuit if, in the officer's or supervisor’s judgement,
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discontinuation of the pursuit will probably result in a cessation of the evasive

behaviour.

NS 17.2 Emergency operation of law enforcement vehicles

1. Only marked vehicles with roof-mounted emergency light systems should engage in
a pursuit.

2. Marked vehicles without roof-mounted emergency light systems must discontinue

the pursuit when a marked vehicle with roof mounted lights assumes the pursuit.

3. Unmarked vehicles must not become involved in any pursuit unless it involves a
serious offence and the unmarked vehicle is the initiating vehicle.

4. Special vehicles must not engage in pursuit, unless authorised to undertake pursuit
action because of their special purpose.
Vehicles transporting suspects or passenger officers must not engage in pursuit.
Motorcycles should not engage in pursuit if the conditions of the pursuit will

endanger the life of the officer on the motorcycle excessively.

7. Motorcycles may continue the pursuit whenr a marked patrol vehicle joins the
purstit,
8. Before engaging in the emergency use of a vehicle an officer must weigh several

factors in addition to vehicle control, due regard to safety’ and emergency

considerations, including but not limited to:

(8) the type and condition of the vehicle being operated;

(b) the type and condition of the roadway to be travelled and the officer's
familiarity with it;

(c) obstacles, both present and potential that must be avoided (e.g. foreign
objects on the roadway, construction, gravel, standing water, etc.);

(d)  experience and the training of the officer in a high speed vehicle operation;

(e) the nature of the offence and the circumstances known concerning the
manner in which the call was relayed to the communication division;

(f) the time of day, amount and type of traffic encountered, and the potential
danger to the officer and other drivers operating at a high speed; W

(g) visibility and illumination available to the officer in the area being travelled;

and

154



STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560

125

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

(h) existing weather conditions and roadway surfaces.

NS 17.3 Emergency use of vehicles

1. The driver of any law enforcement vehicle responding to an emergency call must
use the blue light and siren.

2. The siren may be disengaged upon approaching within audible range if the siren
would warn of the officer's approach and aid in an offender's escape or endanger
the life of other persons.

3. Upon embarking on the process mentioned in 2, the officer must cease emergency
vehicle operation status by slowing speed to normal and disengaging emergency

equipment.
NS 17.4 Emergency vehicle speed and safety during pursuits

During pursuits, excessive speed and carelessness are not permitted as they do not

warrant the risk involved.
NS 17.5 Communication during pursuit

1. Upon embarking on pursuit the officer may communicate the action to the
communication centre and request assistance, if necessary.
2. Pursuit radio procedure should be:
(a) initial fadio broadcast by an officer embarking on pursuit, referring {o:
® officer call sign;
(i) present location;
(iify  direction of travel;
(iv) reason for pursuit, including offence;
(v) speed;
(vi)  description of vehicle and registration number when known; and

(viiy number and description of oceupants, if possible;

—
o
S

dispatcher or communication centre responsibilities should be to:
()  clear frequencies;

(i} notify all units of pursuit information; and
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(i) ensure that the shift supervisor and the supervisor of the patrol unit
office are notified; and
() the shift supervisor must;
' (i) monitor the pursuit; and
(i)  approve the continuation of the pursuit.
Officers must report the status of the pursuit to the communication centre.
The dispatcher must relay information concerning the pursuit to support pursuit

vehicles and alert other area authorities when appropriate.

NS 17.6 Intrafinter-jurisdictional pursuits

1.

Procedures agreed to in an inter-jurisdictional pursuit agreement entered into in
terms of NS 11.2.5 must be followed.

2. The officer engaged in a pursuit must notify the communication centre when the
pursuit leads to another jurisdictional area.

3. The communication supervisor must irform the supervisor of the jurisdictional area
to be entered about the pursuit and request mutual aid.

4. The communication officer must kezep the officer in pursuit informed of the
arrangement regarding mutual aid with the other jurisdictional area.

MS 17.7 Assistance during pursuit

1. The officer initiating pursuit may request assistance from the communication centre.

2. The supervisor may assign a secondary pursuit vehicle to assist in the pursuit.

3. The secondary pursuit vehicle must trail the primary pursuit vehicle at a safe
distance and be immediately available to assume the primary role or assist when
the fieeing vehicle stops.

NS 17.8 Law enforcement involved pursuit investigation

The supervisor must initiate an internal investigation of all law enforcement officers who

are involved in vehicle pursuits in addition to normal reporting procedures.
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NS 179 Termination of pursuit

Pursuit shouid be terminated:

(a)  when the pursuit is successful;

(b)  when the pursuit enters a congested area and an unreasonable hazard to
the general public exists;

(c) when the visibility, weather conditions or road conditions limit the probability
of a safe and successful end to the pursuit;

(d)  when the offender can be identified to the point where later apprehension
can be accomplished and the offender is not a threat to the public; or

(e)  at the discretion of the primary pursuit officer, supervisor or commanding
officer by notifying the dispatcher of such decision and there must be

articulable reasons for terminating a pursuit.
NS 17.10 Reporting

1. Al pursuits must be reported by completing a pursuit report form even if the pursuit
was terminated prior 10 apprehension of the pursued subject.

2. Copies of all pursuit report forms must be forwarded through the chain of command
of the primary officer, up to and including the Chief of Traffic and the training officer
at the training academy.

3. Upon completion of a pursuit the shift supervisor must interview involved officers
and prepare a summary from the initial nofificaticn of a fleeing suspect through the
termination of the pursuit.

4. The training officer must conduct bi-annual analyses of all pursuits to determine i
there are any frends requiring training needs or directive changes.

5. The training officer's analysis must be submitted to the head of law enforcement
division and through the chain of command to the Chief of Traffic.

6. The analysis may be utilised to make recommendations to the Chief Executive

Officer upon revision of this Code.
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SPEED MEASURING
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CHAPTER 418: SPEED MEASUREMENT AND TRAFFIC LIGHT
ENFORCEMENT EQUIPMENT |

Purpose

(a)  Establishes the procedure for measuring speed of vehicles.

(b)  Improves the safety of traffic officers during speed measuring.
Policy statement

Section 59 (4) of the National Road Traffic Act, 1996 (Act No. 93 of 1996} prohibits
persons to drive over the general speed limits allowed in terms of Reguiations 426
and 427 and traffic officers are empowered to stop vehicles and regulate traffic in
terms of section 11 of the Road Traffic Act, 1989 (Act No. 29 of 1988).

NATIONAL STANDARDS
SFEED MEASURING
NS 18.1 Speed measuring gquipmeni
1. Only equipmtent approved by TCSP may be used for speed measurement and
traffic light enforcement.

2. All such equipment is fo be used in accordance with both TCSP guidelines and the

manufacturer's manual.
NS 18.2 Equipment operation

1. In selecting a location to operate a speed measuring device, officers must positicn
their patrol vehicles so as not to impede traffic or cause a traffic hazard.
2. Officers must ensure that the equipment used is functioning properly by testing it

before and after any enforcement contacts.
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3. Each unit must, at all times, be operated and handled with great care.
Speed measuring equipment must not be left on when not in use.
Traffic officers should make use of permanent installations for speed measuring

devices in instances where speed checks are repeatedly conducted at certain sites.
NS 18.3 Setting up and removal of speed measuring equipment

Officers must take reasonable precautions when setting up or removing speed

measuring equipment, and must:

(2) place a flashing biue light alongside the roadway in line with the officers
laying or removing cables;

(b)  ensure that the blue light is visible by day; .

{c) have a traffic officer stand and control traffic in the lane in which his or her
colleagues are busy laying or removing cables; and

(d) the officers must co-operate to ensure that they work in a lane that is

protected.
NS 18.4 Stopping vehicles

1. The stand with the blue light must be placed beside the travelled way near the
officers stopping traffic to assist in stopping vehicles.

2. The stopping officer must switch on the blue light as soon as a vehicle has to be
stopped.

3. After switching on the blue light the officer must step forward holding up a stop
board and use his free hand to signal to the offending motorist to stop and show the
motorist wheare to stop. |
The officer may switch off the light after the offender has safely come to a stop.

5.  Each vehicle that has been stopped should be helped to return safely into the traffic

stream.
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CHAPTER 19
ALCOHOL TESTING
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CHAPTER 19: ALCOHOL TESTING
Purpose

Establishes standard operating procedure for ensuring that drivers adhere to the minimum

standards set for driving under the influence.
Policy statement

The National Road Traffic Act, 1996 (Act No. 93 of 1996) prohibits driving whiie
under the influence of intoxicating liguor or drugs having narcotic efiect, or with
excessive alcohol in the blood or breath. Traffic officers as enforcers of road traffic

law are empowered to ensure that motorists do not contravene this rule.

NATIONAL STANDARDS
ALCOHOL TESTING
NS 19.1 Breath analysis instrument
1. A breathalyser instrument conforming to SANS standards must be utilised for
breath analysis.

2. Officers who use breath analysis instruments must be trained to use such

instruments and must have a certificate indicating that they may operate the

equipment.
NS 19.2 Enforcement
1. The officer must, on observation leading to the suspicion that the driver may be

impaired, request the driver to exit the vehicle for further investigation.

N

The officer must request the driver to take a pre-arrest breath test and notify him of

his right to refuse the test.
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The officer must administer the test to obtain on-the-spot estimates of the subject's
breath alcohol level if the subject consents. ,

Officers must conduct a thorough and complete investigation to obtain all possible
evidence concerning the subject’s impairment. Only for charge of driving under the
infiuence. Offences of section 65(2) or (5) do not require evidence of impairment.
Officers must complete the “Alcohel Observation Check sheet” for evidential
purposes prior to arrest. The sheet is included in annexure 8 of Part F of the code.
The officer must formulate the arrest decision based on the evidence accumulated

in the testing and completion of the above-mentioned sheet.

NS 19.3 Arrest and processing

1.

The officer must arrest the subject if all elements of the driving under influence
violation have been clearly established. Only for charge of driving under the
influence. Offences of section 65(2) or (5) do not require evidence of impairment.
The officer may handcuff and search the subject.

The officer must, with the subject’'s permission, release the vehicle tc a sober
passenger if the vehicle contained sober passengers. 7

The officer must perform a motor vehicle inventory, complete a tow report and tow
the vehicie to a station lock-up in accordance with this Code or any other national
legislation if the subject was aione in the vehicle or if the passengers in that vehicle

were also impaired.

NS 19.4 Tests

To assist an officer in forming a reasonable suspicion to justify making an arrest
there are four commonly used screening tests which 'do not constitute proof of
intoxication for court purposes:

(a)  breath testing by non-evidentiary breath analysis equipment

(b)  “"walk and turn” divided attention test;

(c) ‘“oneleg stand” Vdivided attention iest; and

(d)  nystagmus (HGN) test.
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o

The only evidentiary test which an officer can perform at the time of stopping the
suspect is a breath test by evidentiary breath analysis equipment.

No officer shall administer any of the foregoing tests unless suitably trained and
qualified in that testing procedure.

Breath analysis equipment shall only be used in accordance with the
manufacturer's manual.

For the purpose of evidentiary breath testing, only equipment approved by the
TCSP shall be used.

Evidentiary breath analysis equipment must be used in accordance with the TCSP

Prosecuting Guidelines for Evidentiary Breath Testing Equipment.

NS 18.5 Breath test and conducting

1.

Submission to breath test must be requested unless:

(a) transporting the arrested subject to the station is impractical due to the
subject’s physical condition; or

(b) at the time of the arrest, there is nc reasen to believe that the arrested
subject is under the influence of drugs or a combination of drugs and alcohol.

All information recorded on the test racord form must be entered by the breath

analysis instrument operator.

KNS 19.6 Blood test and conducting

1.

Submission to a blood test must be requested:

(@) when a submission to a breath test is not requested for reasons as stated in
NS 19.4.1 above; or

(b)  in addition to the completion of a breath test, when the results obtained lead
to the presumption that the arrested subject is under the influence of drugs or
a combination of drugs and alcohol.

Blood samples must be collected in accordance with the rules and regulations on

public health.
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NS 19.7 Urine test and conducting

: ;"1 '. o Submrss;on to a urine test must be requested:
(a) in addition to a blood test if drugs are suspected; or
(b)  when a breath or blood test is not possible.

2. Urine samples must be collected under the. same environmental conditions as blood
samples, in accordance with rules and regulations on public health.

3. Medical personnel may be appointed by the arresting officer, as the representative

of the arresting officer to be present when the sample is collected.
NS 19.8 Additional tests

1. Persons requesting an additional chemical test, at their own expense, must be
assisted in locating a nearby facility providing such test.

2. Transportation must be provided to obtain an additional test at a nearby facility.
The provision of sub-paragraphs 1 and 2 must be applicable only if the request for

an additional test is made prior to incarceration or release on bail.
NS 19.9 Refusal to submit to {est

1. The officer must complete appropriate forms to invoke the implied consent
sanctions if the subject refuses to submit to the evidential test.

2. An officer must complete the arrest report and required forms thoroughly
documenting all evidence gatherad during the investigation and indicating the resuit
of any sobriety or chemical test administered.

3. The officer must decide whether to incarcerate or release the subject basing such
decision on:

(a) specific statutory requirements;
(b) level of intoxication; and
{c) location or availability of a responsible party to assume custody of the

subject.

4, The officer must submit the citation and all reports and supporting documents to his -

or her supervisor for review and fransmission to record section for filing.
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CHAPTER 20: CVERLOADING CONTROL

Purpose

(2) Estabiishes the operating procedure for overloading control.

(b) Establishes limitation on the actions of officers for overloading control.
Policy statement

Section 11 (d) of the Road Traffic Act, 1989 (Act No. 29 of 1989) empowers traffic
officers to ascertain the dimensions of, the load on, or the mass, axie mass load or
axle unit mass load of, any vehicle, or the mass of any combination of vehicles,
laden or unladen, and if necessary for the purpose of asceriaining such mass,
require any vehicle or combination of vehicles to proceed to a mass meter or mass-

measuring device.

NATIONAL STANDARDS
OVERLOADING CONTROL
NS 20.1 Overloading measuring devices

1. The load-mass-measuring devices that must be used are:
(a)  the weigh-in-motion screening mass-measuring device (WIM);
(b) the static legal scale.

2, The static legal scale must be utilised for the final accurate weighing of a vehicle.
The result of the static legal scale is the final result that is acceptable in court, and

must be cobtained as proof of load mass for prosecution purposes.
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NS 20.2 Screening

A dynamic scale (WIM) screening mass-measuring device may be used to screen

vehicles.

2. Vehicles must be directed onto the screening area and be weighed in motion and
the legélity of the load mass must be evaluatad.

3. An officer must take into account the overloading tolerance when screening a
vehicle, by making adjustments manually by remote control.

4. A vehicle suspected to be in excess of the legal load limit must be directed to the
static legal scale.

NS 20.3 Weighing

1. The vehicle must be weighed on the static legal scale to ascertain the mass of the
load.

2. The officer in charge of the weighing may print a weighing certificate if requested
and give one copy to the driver of the overloaded vehicle.

3. The weighing certificate must be filed according to the record filing system of the
road fraffic law enforcement authority, electronically if applicable.

4. Vehicles that carry loads in excess of the legal foad limit must not be cleared and
must be referred to the temporary parking hold.

NS 20.4 Prosecution prosessing

1. An officer must gather information regarding the overloaded vehicle, its driver and
the offence.

2. The information must be capiured on computer and may be forwarded for recording
on NaTIS or other road traffic information systems.

3. The officer must impose the relevant fine upon the driver of the overicaded vehicle
by issuing a ticket or warning.

4. A vehicle should be cleared:

(a) after off-loading excess load;
(b)  after an appropriate warning;
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(¢) . upon payment of fine;
(d)  upon undertaking to pay the fine within a certain period in accordance with
road traffic regulations; or
(e)  upon undertaking to appear in court.
NS 20.5 impounding
1. An officer may impound a vehicle and prohibit it from continuing with its journey until

a certain fault is rectified, including but not limited to:

(a)
(b)
(c)
(@)

load in excess of the legal load limit;
wrongly loaded cargoes;
unroadworthiness of the vehicle after being suspended; or

other transgressions against the driver, vehicle or cargo.

2. An officer must clear a vehicle upon the rectification of the fault for which it was

impounded.
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" "CHAPTER 21: SEARCH ON PREMISES AND PERSONS

Purpose

(a)  Establishes the procedure for conducting search on persons and premises.

(b)  Establishes limitation on the authority of traffic officers to conduct a search.

Policy statement:

Section 11 (I} and (m) of the Road Traffic Act, 1889 (Act No. 23 of 1989) empowers
traffic officers to at any time enter any motor vehicle of an eperator and inspect it or
enter any premises on which he or she has reason to helieve a niotor vehicle of an
operator is kept and inspect such vehicle or documentation. As peace officers,
traffic officers are further authorised by section 23 of the Criminal Procedure Act,

1977 (Act No. 51 of 1977) to search persons and premises.
NATIONAL STANDARDS

SEARCH ON PREMISES AND PERSONS

NS 21.1 | Search conduct

1. Officers must have regard to legitimate expectation (e.g. the right to privacy).

2. A search must be lawful and officers must preserve human dignity when conducting
searches. ‘

3. A search must be conducted in a decent and orderly manner, preferably, a female

officer must search a female and a male officer must search a male.
4. An officer may search more extensively when an object is felt.
An officer may use such force as may be reasonably necessary to overcome any

resistance against a search or entry on the premises sought to be searched.
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NS 21.2 Search of persons without a warrant

1. An officer may search an individual without a warrant as authorised by law.

2. A search without a warrant may be conducted upon the individual's consent given
freely and voluntarily.

3. An officer may frisk an individual without a warrant on reasonable belief that the

individual is armed and dangerous.
NS 21.3 Search on persons

1. Officers must effect a lawful search which must be reasonable in the light of

circumstances, e.g. when the parson is armed and dangerous.

2. People may be searched for the purpose of effecting an arrest.
3. A search on the body surface, including swabbing, taking hair samples, bodily fluids
and organs, must be made pursuant to a warrant.
4, A sirip search must be conducted only if it is reasonable in the light of
circumstances.
5. An unconditional strip search of suspect or detainee is prohibited.
NS 214 Search of persons after arrest
1. A search after an arrest may be conducted to:
{a) protect the officer from attack;
(b)  prevent the arrested person from escaping,
(c) discover and seize fruits of a crime for which the person has been arrested;
or
(d) discover and seize any instruments, articles, or things which may have bean
used in the commission of the crime for which the person has been arrested.
2. For the search after an arrest to be legal, the arrest must be legal.
3. The search must be conducted at the time of arrest and be limited to the arrestee’s
person and the area within his immediate cohtrol.
4. Once the arrest has occurred the officer may conduct a search without additional

cause.
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NS 21.5 Search technigques

1. To minimise dangers to officers the following search methods may be used:
(2)  kneeling method;
(b) lying on the ground method; or
(c)  while handcuffed.

2. A suspect must be uncuffed after a search where such suspect is not found to be in
violation of the law.

3. While searching an individual, officers must safeguard their weapons and not turn
their back on the suspect. |

4, An officer must cover his or her partner while he or she searches a suspect.
Officers must search systematically by grasping and squeezing and not patting.
An officer must inform his or her partner immediately if he or she finds a weapon
and inform the partner what and where the weapon is.

7. An officer must maintain control of the suspect's weapon if found.
NS 21.8 Degree of search

Officers must take into consideration the foliowing factors when selecting the type and
degree of search to use:

(a) degree of influence or control necessary to take a subject safely into custody;

(b) number of subjects;

(c)  location of contact;

(d)  suspect's criminal record, if known;

g)  the type of offence suspected to have been committed;
f degree of apprehension; and

(g) degree of confidence.
NS 21.7 Search of premises

1. An officer may enter and search any premises which he or she has reason to
believe that a motor vehicle of an operator is kept at and inspect such vehicle or

documentation.
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2. An officer must first audibly demand entry to premises and notify the purpose for

which he or she seeks entry.
3. An officer may break ‘opén’and enter'and search premises for the purpose of
effecting an arrest if he or she is denied entry after an audible request mentioned in

2 above.
4, Officers must have due regard to the public’s right to privacy upon search of

premises.
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CHAPTER 22: USE OF FORCE

Purbazé; o
(a) Establishes the procedure for the application of force during law enforcement

operations.
(b)  Establishes limitations on the application of force by traffic officers.
Policy statement
Section 49 of the Criminal Procedure Act, 1977 (Act No. 51 of 1977) authorises
peace officers to apply force under specified circumstances and section 49 (2)
permits preventing a person from fleeing by means of killing.

NATIONAL. STANDARDS
'USE OF FORCE

MS 22.1 Use of force

Use of force must be in line or accordance with the provisions of section 9 of the
Constitution Act, 1996 (Act No. 108 of 1986), which relates to the right to life.

—

2. When applying the use of force traffic officers must have regard for the value of life.

&

Officers must use the minimum force necessary to resolve potentially dangerous
situations. '

4. Use of force must only be applicable to justifiable grounds (e.g. in instances where
there is imminent threat to society or government, or when acting in self defence).

5. Strict measures must be applied to avoid abuse of the use of force.
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NS 222 Adjministrative measures

1. The following administradive measures must be applied when using force in the line
of duty:

(2) only road traffic Iaw enforcement authority authorised firearms must be used
when applying the use of force in the line of duty;

(b) all weapons must be loaded with road traffic law enforcement authority
issued ammunitiom;

(c) officers who appM the use of force must have attended proper training on the

use of firearms; } | .

(d) officers applying q‘he use of force must have successfully completed proper
training on the use of force;

(e) officers must use a wide range of force options which permit the safe
resolution of mvarjy types of incidents while at the same time ensuring or
maximising publid safety;

3] officers must ha\i'e response action to gain control of a subject which is
resistant, assaultative or dispiaying life threatening measures;

(g) use of force must{be practised with diligent care and control;

{3)] use of force musti be avoided at places where it could endanger human lives;

and
(i) use of force must be practised as a last resort after all avenues have been
exhausted.
2. The Chief of Traffic must ensure strict adherence fo these rules by employees.

@

The Chief of Traffic may designate supervisors 1o ehsure strict adherence to these
rules. | ‘
4. The supervisors must draﬂ reports on adherence to administrative measures and

report to the Chief of Traffic bi-monthly.
NS 22.3 ‘Procedural measures

1. Officers who apply the |use of force must write reports after an incident of use of
force occurs. |

2. The report contempfateﬁ in 1 above must detail the following:
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(@) date, time and location of the incident;

(b)  particulars and identification of persons involved in the incident of the use of

force;
(c) | particulars on the mode of transport used (e.g. colour, registration numbers);
(d) extent of injuries sustained by persons involved in the incident of use of
force;
(e)  if death occurs also indicate:
(i) the extent used to maximise public safety; and
(i)  ifthere are any eyewitnesses involved and their particulars.
3. The report referred to in 1 must be forwarded to the supervisor.
Where use of force results in loss of life the internal affairs division must hold an
inquiry. ‘
5. An inquiry with regard to death or injury relating to use of force by an officer may be
handled by the internal affairs division in accordance with this Code.
6. Internal affairs division must compile a report on their findings and forward it to the
Chief of Traffic for a decision.
7. Reports on the use of force may be used to compile learning guides or video

programmes that can be used as aid material.
NS 22.4 Non-compliance

Failure to comply with the law, administrative measures or procedural rules referred to

above is an offence and leads to disciplinary action.
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CHAPTER 23: IMPOUNDMENT

Purpose

(a)  Establishes the procedure for impoundment of articles from owners or possessors.

(b)  Establishes limitation on the authority to impound articles.
Policy statement
Section 11 of Road Traffic Act, 1989 (Act No. 29 of 1288) confers powers on officers
to seize documentation from operators or prohibit motorists from continuing with
their journey under specified circumstances.
NATIONAL STANDARDS
IMPOUNDMENT

NS 23.1 Authority
An officer must impound only items authorised by road traffic iaw to be impounded.
NS 23.2 impoundment without a warrant

Officers may impound, without a warrant, property required or allowed to he

impounded in terms of road traffic law, except:

(@)  where limitation is set by national law; or

(b)  where grounds of diplomatic immunity exist.
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NS 23.3 Impounded property

1."" The road traffic faw enforcement authority must have a proper recording system
and storing of impounded articles with the record listing the following:
(a) identification of the property;
(b)  ground for impoundment;
(c) particulars of the owner or the person in whose possession the article was
found;
(d) time frames for keeping impounded properties; and
(e)  control officer.
2. An officer must, after impounding property, compiie an inventory in accordance with

this Code, complete a recording in terms of 1 above and attach a name tag to the

article.

3. Impounded property must be turned over to the evidence custodian and treated as
evidence.

NS 23.4 Exceptions to impounding property

Officers must not impound privileged documents (2.g. legally privileged documents,

medical reports).
NS 23.5 Treatment of impounded property

impounded property must be treated as evidence and be handled, stored and

released in the same manner as evidence.
NS 23.6 Fees on impounded vehicles
1. Vehicles impounded by officers under any law must be stored at the road traffic law
_ enforcement authority facility.

2. The authority may charge tow fees as applicable to recover the costs of paying

private contractors for the towing of vehicles.
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3. The authority may charge fees for towing and storing of a vehicle as may be
required to recover the costs of executing these tasks.

4. Differentiation may be made for the fees charged for light and heavy motor vehicles.

—
o0
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CHAPTER 24: ARREST

Purpose

(a)  Establishes the procedure for arrest of offenders.
(b)  Establishes limitations on the authority of traffic officers to make arrests.

Policy statement

Section 39 of the Criminal Procedure Act, 1977 (Act No. 51 of 1977) confers powers

on peace officers to arrest individuals upon violation of the law.

NATIONAL STANDARDS
ARREST

NS 241 Arresting an offender
1. An officer must ensure that an arrest is lawful under the circumstances.
2. An officer must evaluate a suspect before making an arrest.
3. Reasonable force may be used by the officer in order to make a lawful arrest.
4. An officer should handcuff a person immediately after an arrest.
NS 24.2 Transporting detainees
1. An ofiicer must search each detainee prior to transporting them.
2. A female detainee must be searched by a female officer and male detainees by

male officers.
An officer must confiscate any article that can be used as a weapon.
Any detainee should be handcuffed when transported.

Officers must take care énd observe a detainee constantly during transportation.
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6. Officers should have gender and other considerations prior to transporting
detainees and:
B (a) separate males from females unless they were involved in the same inCident;a: ”
(b)  detainees violent to each other should be handcuffed and transported
separately,
(c) not transport juveniles in the back of a van; and

(d) nottransport an adult and a juvenile together.
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CHAPTER 25: ACCIDENT RESPONSE
Purbose

(a) Establishes the procedure for management of traffic incidents.
(a) Improves on-scene safety for emergency personnel.

(b) Establishes efficient use of limited resources.
Policy statement:

Existing guidelines on the content of an incident management plan should be used
by road ftraffic authorities. Government will implement an incident management

systemn on all national roads.

NATIONAL STANDARDS
ACCIBDENT RESPONSES
NS 251 Preparation and reparting

1. Officers must report all accidenls that meet or excead the state--specified

| requirements for reporting.

2. The supervisor must notify the appropriate jurisdiction of an accident reported
erroneously to a road traffic law enforcement authority while having occurred
outside that road traffic law enforcement authority’s jurisdicﬁoh.

3. ijf an accident is reported to an authority by a party involved in the accident, they
must be assisted to complete the AR form properly.

4, Only adequately trained police/traffic officers shall be used to respond to, attend,
record and conduct the on-site crime scene investigation of a road accident.

5. The country’s official AR form comprises 6 pages. Pages 1a and 1b are General
information, Instructions for completion of the form, and Operational procedurss for

policeftraffic officers, and these shall be complied with.
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The patroliresponse vehicle to be used to respond to a road accident shall be

clearly visible and audible to all road-users.

7. Colours, markings, flashing lights and sirens on respense vehicles shall be in the
‘best interests of road safety for the police/traffic officers and other road users.
8. The patrol/response vehicle shall be equipped with relevant road safety equipment,
and accident attendance and on-site crime scene investigation equipment.
NS 25.2 Officer response
1. Officers must follow the provisions of the incident management plan or system in
place at the road traffic law enforcement authority when responding to traffic
accidents.
2. Traffic accidents requiring officer response are those involving:
(a) death;
(b)  injury;
{c) hit and run;
(d)  damage to public vehicles or property;
{e) driver impairment due fo alcohol or drugs;
(f hazardous materials;
(g) disturbance between principals;
(h)  major traffic congestion as a result of the accident; and
6] damage to vehicles to the extent that towing is riecessary.
3. In response to a serious or complex investigation officers must:
(a) provide required emergency services;
(b) investigate the accident;
{c) record short-lived evidence, including marking cff relevant points on the road
surface and sketch plan; and
(d)  restore normal traffic flow.
4. In less serious cases, officer involvement may be influenced by the availability of

officers and the immediate workioad and:
(a)  atthe discretion of the field supervisor, property damage only reports may be
taken by directing the principals to road traffic law enforcement authority

headquarters where a report must be made; and

188



STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 219

Road Traffic Management Corporation Draft National Road Traffic l.aw Enforcement Code

(b) the field supervisor may the implement process due to severe weather,

manpower shortage, or extenuzating circumstances.

TRAFFIC ACCIDENT SCENE RESPONSIBILITIES

NS 25.3 Dispatch of officers to the scene of accident
1. When directed to respond to a traffic accident, the officer must be informed of (if
available):

(a)  the exact location;
(b)  the severity of the accident;
(¢}  whether traffic is blocked; and
(d)  other assigned units, such as:
(i) officers;
(il  ambulances;
(i)  fire apparatus;
{(iv) airrescue; and
{v)  public works or utility.
2. Cfficers directed to a scene of an accident must choose the best possible approach
route, considering traffic flow and congestion problems, based on their knowledge of

the conditions normally existing in the vicinity.

3. Officers must drive safely to the scene, consistent with the need for a prompt
response.
4, While on the route to the scene, officers must be alert for vehicles, which exhibit

indications of invclvement in a crash, ieaving the vicinity.
5. It is essential for the response vehicle to arrive at the scene of a road accident as

quickly as passible. Reasons for this include the followingf

(a)  vehicles and accident victims are invariably in abnormal positions, and the
risk of a secondary road accident with death or injury is high;

(b)  the lives of accident victims may be in danger, and help is urgently needed.
An accurate situation report has to be given in order for other emergency
services to be activated;

(c) accident victims can be raped or robbed;

189




220 No. 338560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft Naticnal Road Traffic Law Enforcement Code

10.

11.

{(d) vital evidence can be destroyed, damaged, moved or removed; and

~{e) accident victims can be exploited by unethical towing services, third-party

‘touts’, private ambulance services, private accident investigators, etc.

When a policeftraffic officer responds to a scene, it is essential that he or she drives
with due regard for the safety of other road-users.
He or she shall be calm and collected at all times.
The speaker of a siren should not be mounted on the roof of the patrol/response
vehicle. .
The officer shall be aware that not all road-users can hear a siren clearly, and shall
always be ready to take sudden measures to prevent being involved in a road
accident or causing a road accident.
A driver of a vehicle who fails to give way to an emergency vehicle emitting a
prescribed sound can be criminally charged (police docket, issued with a Section SGV
Notice, or a J534 Written Notice to Appear in Court).
When responding to a scene, all police/traffic officer occupants of a vehicle shall be

on full alert for suspect vehicles or pedestrians fleeing the scene.

NS 254 Notification by officers upon accidents encountered

NS

9
4

As soon as possibie upon encountering unreported traffic accidents, officers must
notify the communication centre of the following:

{a) the exact Iocation;

(b) registration number(s);

(c}  the severity of the crash;

(d) the need for other emergency or support units;

(e)  whether traffic is blocked: and

(f)  any other pertinent information.

5.5 Approach to and arrival at accident scenes

When approaching an accident, officers must be alert for, and .avoid obliterating or .

destroying, evidence.
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2.

During the approach to the scene, and upon arrival, officers must be cognisant of

any specific conditions or factors that may have contributed to the accident‘,‘ which o

may include, but are not limited to:

(a) visibility or view obstructions:

(b)  inoperative or missing traffic controf devices; and

(c)  other hazards.

Upon arrival at the scene, officers must park their vehicle(s) is such a manner as to

provide maximum protection to the scene.

in order to safeguard the scene of an accident, the officer must:

(a) use the blue‘, blue and amber, blue and red, or blue, amber and red flashing
emergency lights;

(b)  wear high-visibility road safety clothing;

(c) assess the scene;

(d) identifying any threéts, hazards or dangers;

(e) use hand signals to direct traffic;

(f) place road safety equipment (like traffic cones, portable road signs, etc) on
the road to safeguard the scene and warn approaching vehicles;

{9) move traffic cones, portable road signs, etc, further back to wam
approaching vehicles (if the traffic is congested);

{h)  circulate information via police/traffic radio channels and radio channels of
other emergency services and towing services about any wantad ‘hit and run’
vehicles which failed to stop at the scene;

(i) comply with the principles of accident incident management;

Q) arrange for the area to be evacuated if there is the danger of a dangerous
goods spiliage;

(k)  cordon off the immediate vicinity with barrier tape, traffic cones, etc.;

)] prevent any potential crime at the scene;

(m) control crowds and bystanders; and

(n)  prevent people from smoking.

Officers must assess the scene to determine the need to summon assistance for:

(a) emergency medical services; |

(b} fire-fighting vehicles;

(c)  protection of the scene;
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(d)  control of traffic; and

(e) -additional investigative skills.

NS 25.6 Dangerous Goods
1. Officers must resist rushing in at accidents involving hazardous material and must
approach the incident from upwind and stay clear of spills, vapours, fumes and
smaoke.
2. Officers must identify the material by finding any one of the following:
(a) theidentity UN number on a placard or orange panel; or
(b)  theidentity number on a shipping document or package.
Officers must immediately notify the hazardous response team.
The officer may offer aid to & victim by:
(&)  moving the victim to fresh air;
(b)  calling emergency medical care; and
(c)  applying artificial respiraticn if the victim is not breathing. Refrain from using
mouth-to-mouth method if the victim ingestad or inhaled the substance.
Rather use tha aid of a pocket mesk or other proper respiratory medical
device.
5. Officers must deviate traffic should potential danger prevaii.
NS 25.7 Victim support
1. Officers must identify those most seriously injured if there are injuries at a scene of
an accident and administer appropriate medical aid to injured persons should it be
within their capabilities.
2, Officers must summon appropriate medical assistance to the scene and assist
getting injured persons removed to medical facilities as soon as possible.
3. Officers must not transport injured persons in road traffic law enforcement authority
vehicles.
4. At accident scenes where there is personal injury or the imminent threat of injury,

actions to deal with the injury must take precedence over investigative cr reporting

activities.
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5. Persons obviously deceased must be kept at the scene until their removal is

authorised by a medical examiner.

6. Victims directly involved in-the accident should be treated with understanding and
empathy. ‘
7. People related to the victim (relatives, friends or colleagues) should also be treated

with understanding and empathy of indirect victims.

8. Vigctims should not be interviewad unnecessarily by other
disciplines/services/persons, since this is traumatising.

9. Seriously and slightly injured victims must be located and identified, and the injuries
must be categorised.

10.  If an officer is adequately trained, first aid should be given to victims.

11. Al injured victims must be interviewed to determine whether they were a driver,
passenger or pedestrian, and all their particulars must be taken down.

12.  Injured victims should be asked about the of ambulance service to be used.

13.  The vehicle and personal belongings of injured victims should be checked for any
sticker/card, etc, stating which ambuiance service should be used.

14.  Ambulance services should be called.

15.  Particulars of private persons who gave first-aid support to injured victims and/or
moved them must be taken down of.

16.  The next-of-kin of seriously injured victims must be determined.

17.  The property of victims must be located, identified and safeguarded.

18.  The particulars of ambulance service companies and drivers, case reference
numbers and names of hospitals to where injured will be taken must be recorded.

19.  Deceased victim(s) must be located.

20.  Deceased victim(s) must be covered with a blanket, body-bag, etc.

21.  The identity of deceased victim(s) must be determined.

22. The deceased must be declared ‘dead’ (not certified), at scene by a suitably trained
medical person.

23.  The next-of-kin of deceased must be determined.

24,  The victims must be guarding to prevent further injuries. 7

25. The deceased must be handed over to relevant officials, and signatures must be

obtained for recaipt.

183



224 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporétiorv Craft National Road Trafiic Law Enforcement Code
26. The names of the hospital/mortuary where deceased is to be conveyed must be
-faken down.

27."  The vehicles involved must b located, identified and their details taken down.

28. The driver or owner of vehicles involved must be determined and their particulars
taken down.

29.  The drivers or owners of vehicles must be asked about the choice of towing service
to be used.

30. Vehicles must be checked for any sticker/card, etc, stating which towing service
shouid be used.

31. The of use of a towing service, which is member of a recognised towing
association, must be authorised and it must be in the best interests of the drivers or
owners of the involved vehicles (only if the above two conditions cannot be complied
with).

32. A towing service must be arranged.

33.  The particulars of the towing service and driver must be taken down.

34.  The towing service driver or other service provider must clear up accident debris.

35.  Officers at the scene must ensure that property belonging to victims is protected
from theft or pilferage, and is removed to a place of safekeeping if the owner is
unable to care for it.

36.  The property of injured/deceased victims must be handed over to families/friends at
scene.

37. ltems of significant value that could easily be stolen must not be left with the
vehicle.

38.  In situations where officers find it necessary to handle a victim’s personal propetty,
whenever possible, it must be done in the presence of witnesses.

39.  The officer must conduct an inventory search when a vehicle must be towed.

48.  Property belonging to the victim taken into custody must be turned over to the
evidence custodian after completion of proper forms.

41.  Transport must be amanged for accident victims (who are not transported by

- ambulance, towing service, families/ friends, etc.) to leave the scene.
42.  The ‘death message/rﬁessage of serious injury’ must be delivered to the Aext-of-kin

or other authorised person. The message must not be delivered over the telephone.
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43. The officer must proceed to the hospital where injured victims were conveyed

" before police/traffic officer arrival at the accident scene.

“ 44The|n1ured victims must be located at hospital, where their injuries must be

identified and categorised, the victims must be interviewed, it must be determined
whether they were a driver, passenger of pedestrian, and their particulars must be
taken down.

45.  Policeftraffic officers who attended a traumatic road accident must be debriefed.
NS 25.8 Serious road accidents (road-related crime)
Determining if an accident is sericus or minor

1. It must be determined if the accident is part of a murder, attempted murder, suicide,
attempted suicide, fraud, rcad-related ciime, or is a minor road traffic criminal
offence accident.

2. Criteria must be complied with to conduct an on-site crime scene investigation fo
register a case docket (CAS/CR) for a road-related crime, if a persen is killed or
seriously injured, if a serious road traffic criminal offence has been committed, if a
government vehicle is involved, and/or if there is a written complaint.

it must be determined if the vehicles and/or persons had been involved with crime r

.("J

just before or during the accident.

4. Suspects must be identified and lawfully arrested for crime and/or road-related
crime (CAS/CR).
Forensic and other evidence must be located, identified and protected (CAS/CR).
Important and relevant information must be obtained from emergency services
nersonnel, towing services, etc, who were on the scene bhefore police/traffic officer
arrival. The information must be written down.

7. The particulars of emergency services personnel, towing services, etc, who were on
the scene before police/traffic officer arrival must be recorded.
The Road Accident Fund (RAF) must be liaised with on scene.
The media on scene must be liaised with (in conjunction with police/traffic

department communication officials).
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Serious road accidents

1.

11.
12.
13.

14.

Detailed observations must be made regarding human factors of
drivers/pedestrians/passengers to determine and prove the elements of the crime:
Screening observations and tests of/fon suspected intoxicated/drugged drivers,
pedestrians, and passengers must be conducted to determine and prove the
elements of crime.

Suspects must be medically examined, blood-tested for intoxicated liquor and/or
breath-sampled with an evidential breathalyser to determine and prove the elements
of the crime.

The suspect must be conveyed for medical examination, blood and/or evidential
breathalyser testing.

Detailed observations of vehicle factors at a scene must be made, preferably by a
trained mechanical vehicle examiner/investigator, to determine and prove the
elements of the crime.

Vehicles must be arranged to be further examined/investigated away from the
scene.

Detailed observations must be made of the following to determine and prove the
elements of the crime:

(a) road factors;

(b)  environmental and wzather conditions; and

(c) physical evidence and exhibits.

Forensic and cther evidence must be located, identified and protected.

Various alleged point(s) of impact must be determined on the road surface
according to the parties invoived, the officer's own observations, etc.

All forensic and physical evidence, and indicated accident-related points (corners of
vehicles, points of impact, tyre marks, etc.) must be marked on the road surface with
dark blue spray-paint/yellow road-marking crayon.

Exhibits must be seized.

Possible legal defences to refute allegations must be identified and investigated.
Photographs and/or video recordings must be taken at the scene and elsewhere,
like from on top of a vehicle, from a building, aircraft, efc.

An accurate rough sketch of the crime scene must be drawn.
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15.
16,

Measurements must be taken using an accurate measuring device.

The scenes of accidents which occurred at night must be revisited during the
daytime for further observations and taking measurements.

17. A case docket must be opened at the police station in whose jurisdiction the
accident occurred immediately after the accfdént is attended or before the on-site
crime scene investigator goes off duty.

18.  The correct criminal chérges and alternative charges must be enterad on the front
page of the case docket.

19. Information recorded at the scene must be transferred to an AR form, and correcily
the form must be completed correctly and signed.

20. The CAS/CR number must be written on the compieted AR form.

21.  The completed AR form must be inspected and signed.

22. A comprehensive A1 statement containing particulars of the parties involved,
elements of the crime, etc. must be compiled. (

23.  An accurate sketch plan must be drawn and a key must be compiled for it.

24. Relevant documents must be filed in ‘A’ and ‘B’ clips of the case docket.

25.  The Investigation Diary (SAPS 5) must be completed.

26. A key must be compiled for the photographs, and both must be submitted to the
SAPS investigating officer.

27.  Any video-recording must be submitied {o the SAPS investigating officer.

28. The need for specialised investigation andf/or accident reconstruction rust be
identified, and these should be conducted, if necessary.

29. Subject knowledge expertise advice and assistance in high-profile inter-
departmental accident investigations (SAPS Accident Units) must be provided.

30. Evidence must be presented in criminal and civil court proceedings, and at
inquests.

31. Inquiries from victims, the Road Accident Fund (RAF), insurance companies, etc.
must be deait with.

NS 25.9 Independent eye witnesses and passenger withesses

1. Enquiries must be made to involved drivers, passengers and pedestrians to locate

independent eye-witnesses and passenger witnesses.
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2. Enquiries must be made to other emergency services, towing services, etc. on
scene. ‘

3. Enquiries must be made of bystanders on the scene by walking around, using
public a address system on the vehicle, etc.

4. Independent eye witnesses and passenger witnesses must be identified.
Independent eye witnesses and passenger witnesses must be interviewed briefly
and their particulars must be taken down.

6. The time of accident must be determined.

7. The reievant indicated peints on the road surface must be marked according to
independent eye witnesses, for inclusion in an accurate rough sketch of the scene
(CAS/CR). A passenger witness may be in a state of shock and therefore not in their
sound senses.

8. A sworn affidavit from independent eye witnesses must be taken down if they live or
work in another city or town (CAS/CR case).

9. The media must be requested to ask for eye witnesses to contact the police/traffic
department.

10.  Witnesses must be lccated from telephone calls made by the informant to the
police/trafﬁc departments, various emergency services call centras, towing services,
etc., informing them of the accident.

11.  Stake-out operations fo observe witnesses must be planned and co-ordinaied.

NS 25.10 Protecting the scene and clearing the roadway

1. Officers must use their road traffic law enforcement authority vehicle emergency
lighting, flares, and any other warning devices necessary to protect the scene and
alert approaching traffic to potential danger.

2. The officer must clear the roadway as rapidly as possible if there are no injuries
requiring immediate attention.

3. Officers must direct vehicles at the scene of an emergency or otherwise be parked

safely off the roadway as soon as possible, to prevent congestion and to permit

emergency vehicles to move freely and safely.
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4, Officers must be alert for actual or potential dangers (flammable fluids, hazardous

material) at accident scenes and initiate appropriate preventative actions and

summon additional services when such actual or potential dangers‘aré noted.

5. Officers must conduct accident scene traffic direction and control activities as
necessary to protect the scene, clear the roadway, promote the safe and efficient
movement of traffic in the vicinity, and prevent additional collisions.

6. Officers must use reflective vests or other items to increase their visibility when

required to be in the roadway.
NS 25.11 Prohibition regarding towing service

1. Officers shall not call, inform, or instruét a private towing service to:
(8)  attend the scene of an accident; or
(b}  tow a vehicle from a scene of accident.
2. Officers must call a supervisor or superior officer or radio the control room who will

call & breakdown service if required.
NG 25.12 Verifying personal and meaoior vehicle particulars

i Number plates, vehicle licence discs, driving licences and relevant permits must be
inspected for legal compliance.
2. The number plate on the front of the vehicle must correspond with the number piate

on the rear of the vehicle, and on the vehiclzs licence disc.

3. Counterfeit, forged or false driving licences, vehicle licence discs and permits must
be detected.

4, Missing, illegal and/or false number plates must be detected. ‘

5. Vehicles, licences, identity documents, cother documents must be checked for

possible crime involvement.
. The relevant criminal charges must be instituted, if necessary.

Exhibits (documents, number plates, etc.) must be seized.
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NS 25.13 Investigative and reporting services

Officers should conduct on-scene accident investigative and reporting activities as
necessary and appropriate, given the nature and circumstances of the accident and
complete an accident report form.

Cfficers must take enforcement action, as and when appropriate, based on the
evidence obtained from their investigation and reporting activities.

An officer must not investigate an accident where:

(a)  he or she is an eye witness; or

(b)  he or she is involved directly or indirectly.

The following elements must be observed and included in the accident report:

(a)  driver, pedestrian and cyclist;

(b)  vehicle;

(¢}  road; and

(d)  environmental and weather conditions.

Insecure loads on vehicles must be identified.

it must be determined if the vehicle was overloaded at the time of the accident.

The vehicle must be suspended, if necessary.

Fixed property which is damaged must be located and identified.

The owner of fixed property must be determined, and their particulars taken down.
The owner of damaged property must he notified.

It must be ensured that damages are repaired if danger exists.

Deceased, injured and/or uninjured animals must be located.

The owner of the arimal(s) must be determined, and their particulars taken down.
The owner of the animal(s) must be informed.

The animals must be arranged o be moved/removed.

The relevant road traffic criminal offence charges must be instituted against the
owner of the vehicle, fixed property and/or animals.

The AR form must be completed.
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NS 2544 Basic traffic accident information

1. Information should be marked on the roadway and recorded by an officer after
taking the measurements, including:
(8)  tyre marks;
(a) road scars;
{h debris;
() point of impact or first contact point;
(d) final positions of involved vehicies; and
(e)  road environment and conditions.
2. Officers should take photographs or have photographs of the scene of the accident

taken prior to clearing the scene.
M5 2515 Measures and rough sketch plan

1. Traffic officers should take measurements at the scene of an accident in
accordance with the following thres phases:
{a}  marking the positions of the vehiclas and any other objecis on the road;
{t}  measuring the road; and
() measuring the other points at the scene of the accident, such 33 the peint of
the accident, the position of vehicles, traflic iighis, pavements, and while
finas.
2. An officer should skeich a rough plan upon arrival at the scene ¢f an accident

where there was an injury or death and must keep with accident report forms.

3. The sketch must indicate any obsarvations made by the officer.
4. A Tinal sketch plan must be preparad at a later stage and fited with the case docket.

NS 25.16  Clearing the scene and terminating on-scene activities

1. Officers must arrange for the prompt removal of vehicles and debris from the scene
of a traffic accident consistent with the need to deal with injuries and hazardous
conditions, and preserve and collact evidence.

2. Officers must assist drivers, as necessary, in entering the trafiic flow when vehicles

are to be driven away from the scene,

201



232 Neo. 33580 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010
Road Traffic Management Corporation Dreft National Road Traffic Law Enforcement Code
3. Officers must arrange for the prompt removal of flares and/or warning devices used

to protect the scene once the scene has been cleared of vehicles, debris and other

things.

NS 2547 Traffic sccident investigation follow-up

1. The supervisor may assign an officer tc undertake follow-up accident investigation
servicas in support of on-going or | anticipated criminal prosecution when
agppropriate.

2. Specially trained officers may be consuited, or assigned to carry out follow-up
investigations, when appropriate.

3. Follow-up investigations should include:

(2) collecting off-scene data; and
(b)  obtaining and recording formal statements from witnesses.

4. The investigating officer must prepare formal reports to support criminal charges

ising from the accident.

NG 25.18 Traffic control at accident scenes

1. Uniformed officers must undertake traffic control at accident scenes whensver
possibie. ‘ |

2 Officers must set up perimeter traffic control points to:

{a}  zilow for the ingrese/egress of read trafiic law enforcement authority, fire and
rescus equipment;

(b}  hait or diveit approeching traffic away from or around the scene; and

{c)  provide for a system of alternate routes to move trafiic around the accident.

3. Flashlights may be used to hait traffic and after the driver has stopped. Arm signals
ray be given in the usuzal manner with the vehicle headlights providing Hiumination.

NS 25.19 Fire scenes

1. Officers must suppert fire rescue operations at the scene of a fire

2. The assistance of the officer includas:
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(a}  consulting with the ranking cofficial in charge of the scane o determine their

needs;
{b) providing protection for the fire scene and for fire and rescue equipmant; and
{c)  setting up perimeter traffic control points to allow the ingressfegress of fire
and rescue equipment and personnel authorised to be at the scene.
NS Z8.20 Aly rescue operations
1. Officers directing or assisting air rescue services must be knowledgeable about

general guidelines in respect of co-operation with aircraft and helicopter crews.
2. Officers must stop traffic to clear the roadway before landing and take-off of the

aircraft or helicopter.

3. The aircrait or helicopter should be cordoned off.

4, Officers must not allow persons near the aircraft or helicopter while the engine is
funning.

b. Cfficers must always approach a helicoptoer from the front and naver from the back.

4. Officers must be aware of dust and sfrong wind which may be create hazzrdeus
situations.

NS 2521 Relzase of informeation

investigating officers and/or commanders must ensure that proper and complete

netification has been mads o next of kin pricr to releasing informaticn to the madia or (o

any othar person or entity,

N
]
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PART 8: NATIONAL PERFORMANCE TARGETS
PART B1: AUTHORITY ORGAMISATION, EQUIPMENT AND FIKARICING
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CHAPTER 26: AUTHORITY ORGANISATION

Purpose

{a) Establishes consistency and uniformity for the road frafiic law enforcement
organisational capacity for municipal, metropolitan and provincial authorities.

(b}  Establishes the alignment of the national road traffic law enforcement organisational
capacity, which supports optimal utilisation and the effective/efficient
implementation of the Corporation’s strategy.

(c) Esiablisines consistency in the assignment of human and other resources for the
achievement of targets.

(ch) Clarifies and establishes uniformity as far as the officers’ ranking, chain of

command, control span and functions or duties are concerned.

Folicy statement

The

lovel

Corporation strives {o establish a uniform (rafhic law enforcement structure and

g of command throvghout all authorities to promote seamless integration of

service dellvery within the Corporation.

MATIOMAL TARGETS

AUTHORITY ORGANISATION

6.1 Fauthority structure

The success of the road traffic law enforcement authorities in the country will be
dependent largely on how work or tasks are organised and allocated. Therefore, the
authoerity structure that has to be implemented must ensure that the co-ordination of
the read traffic law enforcement activities and the degree to which these activities
are broksn up or diiferentiated within the organisation contribute to effective road

traffic law enforcement.
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2. The road traffic law enforcement suthorities should be flexible around the

(o

0

10.

establishment and implementation of the authority organisational structure at
various lavels of authority within the organisation.

A functional structure model would be used throughout all authority levels to
establish uniformity in terms of functions and duties of waffic law enforcement
oificers within the organisation. A generic organisationa! structure is included in
annexure 9 in part F of the Code.

Traffic officers should be schedulad to serve in special units such as Traffic Patrol
and Moving Cffence Units, Traffic Patrol and Traffic Stop Units, Overioad Control
Units and Incident and Special Task Units.

Officers should be rotated to different units on a regular basis.

The establishment of these traffic control units is important for enforcement tasks on
a daily basis.

These unifs could be catagorised as follows;

(a Traffic Patrol and Moving Offence Units;

o~

{c Overlozd Conlrol Units;
d

@)  Others as may be reguired by the authority.

by Trafiic Palrol and Treffic Stop {(mini roadblock) Units;
)
)

-

incident and Special Task Units; and

o,

T i 1oy 4 181t s T e 3 ¥ ey P s ok e Lo $
e special enforcement units will reside within the authorily of the second iavel of

traffic management (mid-management) staff.

The main purpose of Traffic Control and Moving Offence Unifs is to:

(s) Patrol roads on which enforcement must be underiaken on reckless,
negligent and inconsiderate driver behaviour;

{by  When patrol vehicles are stationary during a shift, enforce moving violations
such as overtaking, jumping red traffic signals, ignoring traffic signs and
speeding at locations with speeding restrictions; and

(c)  Execute the enforcement tasks in such a way that dusing an eight hour shiff,
three to four hours of patrolling and four to five hours of enforcement on

moving violations will be undertaken.

.- The main purpose of the Traific Patrol and Traffic Step Units is to:
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{a)  Conduct traffic stops during which vehicles are stopped selectively and the
fitness of both driver and vehicle are checked, e.g. driving licence, PrDP,
alcohol, seatbelts, tyres, lights, brakes, eic.

{b) Execute the enforcement tasks on reckless, negligent and inconsiderate
driver behaviour; and

(c) Exacute the enforcement tasks in such a way that during an sight hour shift,

three to four hours of patrolling and four to five hours of stopping will be

undertaken.

11.  The main purpose of the Overload Control Units is to:

(a)  Control overloads at permanernt traffic control centres (weighing stations) as
well as roving teams doing overload control on escape or alternative routes
around the permanent cenires.

12. The main purpose of the incident and Special Task Unils is {o undertake daily
incident management and execute special tasks such as:

{a)  attending to road accidents;

{b}  clearing-up after accidents;

() sttending to frafiic congestion;

{(<h} atiending to stranded molorists and abandoned vehicles, animals and debris
on tha road;

(2} escoriing Vil's, abnormal loads, funerai and strike processions;

(5 point duty at sport events, scheols and sut-of-order traffic signals; and

(o) providing road safaty education at schools, stc.

13 it should be noted, however, that the traffic personnel should not be aliocaied ©
auch units on a permanent basis but, for various reasons, be rotated on a weelly or
monthly basis from unit {o unit.

NT 28.2 Fanking and support personnal

-

A3 discussed under NS 1.2 Rank, only sworn road traffic law enforcement
personnel are sligible for ranking, e.g. Chief of Traffic, Deputy Chief of Traffic,

Agsistant Chief of Traffic, Superintendant, efc.
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Their task is to make decisions and take actions that will guide the behaviour of
their subordinates towards an effective and efficient implementation of the road
traffic law enforcement machinery,

A standard ranking structure wilt be applicable o all traffic officers and is expected
to contribute to an improved visibility and image of traffic law enforcement in the
country. '

it is also used to form organisational structures of various authorities and, further, to
determine layers of work, unit and span of control, integrate job design variables,
complete job profiles and post estabiishments,

Support personnel are the non-sworn road fraffic law enforcement group of
employses, whose function is to offer an effective and efficient support to the road
traffic law enforcement organisation's machinery.

The non-sworn personnel include the following functions:

{a)  Administration

(b)  Professional Services

{c) Finances

} Human Resources

o,
L,

o
Y

) Any other voluntary personnel deemed necessary

The presciribed rank structure for sworm and support personnel is included in

annexure 10 in part F of the Code.

The rank structure is based on the following guiding principles:

(z) A completely new designation and insignia schems should be considersd to
prevent the perception of demotion that may be experienced with a
reassignment of the existing rank insignia.

(b)Y  Use of same dasignation for both a rank and general description of function
should be avoided (eg Inspector as a rank vs Trafiic Inspector as a general
description within all ranks as can currently be found in the provincial ranking
structure)

{c)  If rank designations similar to SAPS and Metro Police are used, such

designations shouid refer to the same levels to avoid confusion. Likewise, if

insignia of a similar configuration than that of the SAPS and Metro Police are
used, such insignia should depict the same levels to avoid confusion.

{d)  The criteria that will determine the rank that an officer holds or may be
appointed to depend on the following factors:
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(i Functions performed, eg specialised, {achnical, elc

-}

uties assigned 2.q. functional/operational or
supervisory/management.

>

rea of jurisdiction (including kilometres of roads in the network),
density of population and vehicle population, Size or Grade of
Authority (including number of staff).
(iv)  Compulsory Qualifications/ Training
(v}  Supplementary Qualifications/ Training
(vi) Expetience
{vitl}  Years of service in relevant environment
{e)  Criteria that will determine the promotion from cone levsl to the next must be
sef for all authorities, particularly at the lower levels in the structure, inter alia
based on the qualifications achieved, experience and years of service,
The ranic structure was shaped by the following constraints:
() The SAPS advised that the use of Commissioner and Captain rank
designations should be avoided.
(o7 Within Municipal Structures, the post of Director is 2 higher level than thet of
the Chief Traffic Officer and #3 incorporation as renk designation within lower
structuras should be avoided.

MNT 28.3 Chain of command and condrel span

a

As a link in the chaln of command, a senior officer with line authority has the nght to
direct the work of subordinates and. to make certain decisions without consuliing
others.

In the chain of command, every senior officer is ziso subject to the direclion of his
cr her superior.

The purpose of the control span principle in the road traffic law enforcement is to
aliocate a certain number of traffic officers reporting direcily to ona senior officer,
based on the functional target.

The strength of applving both the »chain of command and control span principles
should not be cverlooked, as it delivers g tremendous capacity to manage efficiently

the routine and predictable events that the authority may confront.
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Thase orinciples, if cocrecﬂ/ appiied, can result in baiancing the accountability,
responsibility and decision making load across alt levels of the corporation.
6. A number of confusing issues, such as lines of communication, responsibility and

accountabiiity, may arise in practice i this matier is not dealt with adequately; and

7. Asin NS 1.4, chain of command and contra! span may refer to bringing clarity to the

foltowing;

(8)  The role of the supervisor and functional supervisor,

(by  Communication of orders;

{c) Unlawful orders;

{d)  Conflicting orders;

{&)  By-passing the chain of command;

5 L.ateral communication;

(g)  The number of subordinates that a supervisor may effectively supervise; and
{h)  Saluting.

8. The chain of command and control span is illustrated in annexure 11 of part F of the
Code.

NT 26.4 Funciions and duties of ranks and support personnel

1. A job profile must accurately portray job content, environment and conditions of
employment. it states the minimum acceptable qualifications needed to perform a
given job successiully. It further identifies the knowledge, skills and abilities needed
to do the job effeciively.

2. To ensure that time and energy is spent on issues that are most important {o the
Corporation, job profiles will be aligned with the organisation’s 3‘trategy, uniform rark
structure and performance management system 1o be used by municipal and
provincial trafiic officers.

3. The job profile format that will be used throughout the organisation (municipal and

provincial departments) will comprise the foliowing factors:
(a) Jobtitle;

(b) Incumbent's name;

(c)  Jobgrade;

{d) Job code;
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(e} Categoryfiunction;

(9 Department;

(g)  Area of jurisdiction;

(h}  Reporting structurefchain of command;
D Primary purpose of job;

() Kev outputs;

(i) {ey compeiencies,

(H Learning indicators; and

{m) Statutory requirements.

4, A separate title, including responsibiiities and functions, is awarded to a traffic
officer managing a smaller authority. The title Commander is of an independent
nature and is used for this purpose.

5. The commander of a station or Authority wilt still hold a rank as determined by the
factors described in Chapter 9.

&, Siandard iob descriptions in the format discussed shove ars aftached under
annexuire 12 in part F of the Code. |

NT 26.5 Determining the raquired number of traffic officers

1. The required number of fraffic officers has to be determined according fo the
amount of work that has to be completad by the authority.

2 The Corporalion must assist authorities in determining the required number of
officers using the prescribed model,

3. The Police Allocation Manual that must be used to determing the required number
of officers is included in annexure 13 i part F of the Code.

4. A pro forma of the mathematical model is inciuded in ennexure 14 In part F of the
Code.

5. The data required to complete the model must be collected or determined as
accurately as possible by tha authority.

8. The completed model has to be submitied to the Corporation for evaluation and any

results obtained from the model can be used as a recommendation for the recuired

number of officers.
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CHAPTER 27
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CHAPTER 27: VEHICLE AND EQQ%F’MEMT NEEDS OF
AUTHORITIES
Burpose
Estabiishes minimum vehicle and equipment levels for traffic law enforcement authorities.
Policy statemant

A traffic law enforcement authority should possess certain minimum levels of

vehicles and equipment to enabie it to carry out its statutory functions adequaitely.
NATIONAL TARGETS
VEHICLE AND EQUIPMENT NEEDS OF AUTHORITIES
WT 27.14 Vehicles
A traffic law enforcement authority shall possess:

{a) one operational vehicle for every fwo officers on faw enforcement duty; and

(b Such vehicle shall be equipped and maintained in terms of chapter 4.
WT 2Z7.2 Officer’s equipment

A law enforcement officer shall be in possession of:
(a)  acomplste uniform as specifisd in Chanter 3;
) a raflective vest
(¢}  atorch {for night shift);
(dy  prosecution documentation; and

{e) a2-way radio (except if his or her vehicle is radio-equipped).
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Specialised enforcement equipment

A traffic law enforcemeant authority shall possass:
(a) one operational speed measuring device as specified in chapter 4
0] breath analysis instruments in accordance with guidelines published by

the RTMC from time o time.

[y
—
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CHAPTER 28
FINANCING OF AUTHORITIES

Contents
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CHAPTER 28: FINANCING OF AUTHORITIES

Purpose

Determines the financial support required by authorities o deliver a service at the reguired

level of performance.
Policy statement

The Corporation will review and evaluate the financial status and needs of

uthorities to determine the total funds required to meet the expected level of

service.
NATIONAL TARGETS
FINANCING OF AUTHORITIES
NT 28.1 Gengral

1. Law enforcement authorities must submit their financial vear budget as prepared for
their own council to the Corperation in conjunction with the submission of the
required stratecic and business plan

2 The financial information must be complated accurately in the budget as well as in
the strategic and business plans

3. Upon submission of these plans the Corporation will determineg the financial

requirements of authorities and take the required action
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PART B: NATIONAL PERFORMANCE TARGETS
PART B2: AUTHORITY PERFORMANCE
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CHAPTER 29

PLANKING LAW ENFORCEMENT ACTIONS AKD CPERATIONS
Contents
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CHAPTER 2% PLANNING LAW ENFORCEMENT ACTIONS AND
OPERATIONS

Establishes uniform operational methods for achieving effective, goal-oriented traffic law

enforcement,

Policy statement

Given the limited number of traffic law enforcement staff as well as the vast area of
responsibility, optimum utilisation of resources through proper planning and
schaduling of law enforcement activities is essential.

MATIONAL TARGETS

PLANNIRG LAW ENFORCEMENT ACTIONS AND OPERATIONS

MY 28.1 informetion requirements
1 A tratiic law enforcement authority shall utilise the following information in planning
law enforcament action

{a)  eccident data — historic dats;
(by  offence trends — data obtained from spot checks;
y enforcement data such as number of prosscutions instituted and roadside

vzhicle check reports and warning notices issued;

(d)  staff data such as hours worked, time spent on patrol, as weil as kilometres
fravelled, elc.;

(e}  other information such as public comgplaints, major traffic incidents, road
infrastructurs reports, etc.; and

() staff and resources available.
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NT 2a.2 Analysis and planning

=N

A traffic law enforcement authority shall use the above information to identify and

prioritise the need for law enforcement action.

2. Analysis and planning shall be performed in terms of the prescribed process as per
annexure 15 in part F of this Code.

NT 29.2 Submission of plans to the Corporation

Strategic and business plans annually as specified.

A traffic law enforcement authority shall submit to the Corporation:
1.
Z.

Operational plans at least one month before the commencement date of the plan.
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CHAPTER 30
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Contents
SCHEDULING LAW ENFORCEMENT ACTIONS AND OPERATIONS....cciivvmncnnce 223
NT 30,1 Information reduir@mBNLS. oo ittt ser e e e s e 223
NT 302 Time alloCaO0N ooviviiiieiee e e e 223
NT 30.3 Operational sChedUl@s. ... i 224
NT 30.4  Submission of operational schedules ... e 224




STAATSIOERANT, 23 SEPTEMBEX 2010 MNo. 33560

Road Traffic Management Corporalion Draft Nadonal Road Traffic Law Enforcement Code

CHAPTER 30: SCHEDULING LAW ERNFORCEMENT ACTIONS
AND OPERATIONS -

Purpose

Obtains optimum operational effectiveness by scheduling law enforcement activities where

and when most needed.
Poiicy statement

Scheduling of trafflic law enforcement staff should be aimed at maximising the

sffectivenass of law enforcement resources.
MATIONMAL TARGETS

SCHEDULING LAW ENFORCEMENT ACTIONS AND OPERATIORS

MY 364 information reculfements
1. The road trafiic law enforcament authority shall use the information gathered as per
chapter 29 in order to:
{a)  deploy staff in identified problem locations;
{b}  deploy staff at identified problam times of day and days of weel; and
{c)  focus on identified problem behaviour,
NT 30.2 Time allccation
1. The road traffic taw enforcement authority shall endsavour so far as possible to

allocate resources as follows:
(a) patrol time 50% (including unforeseen activiies e.g. calls for service,
accidents aic.);

(b)Y  manned speed 10%;
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{c) road blocks 30%; and

(d)  administration 10%.

NT 303 Operational schedules

et

The road fraffic law enforcement authority shall draw up operational schedules
specifying:

()  number of parsonnel;

(&) equipment;

(c) hours of duty; and

(dy ‘ocation.

Operational schedules shall be prepared in advance on a weekly basis in the

N

prascribed format.

Submission of operational schedules

=
=
3
fned
-

1. The road traffic law sniorcement authority shall submit to the Corperation all

operationsl schedules pertzining to a given plan, together with a feedback report.
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CHAPTER 31: SETTING ENFORCEMENT TARGETS
Purposs
Establishes performance targets for officers and authorities.
Poiicy statement
The Corporation aims to assist authorities in evaluating the performance of
individual employees by setting specific targets to measure performance. These

targets will be adapted to set a performance target for the authority according to the

number of officers.

NATIONAL TARGETS

EETTING ENFORCEMENT TARGETS

NT 314 Frinciples for setting targats
1. Tha targsis must be perceived by road users &s being fair and in the interest of

crealing safer conditions on the road,

2. The largsts must be squitable to frafiic officers, in terms of the vaiiely of law
enforcement activides. Dutiss which take more time have s higher allocation of
points.

3 ot &l duties are quantifisble (lke escorting an abnormal icad), and time spent on
such duties is laken into consideration.

4, Bonus points are aliocated as incentives to encourags officers lo enhance the
public perception of the traffic law enforcerment profession.

5. Emphasis is placed on:

(a} checking drivers, for valid driving licences, PrDPs, breath zicchol content
etc.;
(b)  checking vehicles, for roadworthiness, overloading, eic.;

{c}  checking speed;
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{d) patrolling identified dangerous roadsfroutes at the times when dangerous

conditions are prevalent or dangerous behaviour is known to ocour; and
(¢)  policing moving violations.
5. A record must be kept of the actual inspections performed by an officer, either by
using an inspection sheet, or bif capturing the information on a hand-heid computer
{such as the Traffic Officer Pocket Computer (TOPC)).

7. Unless identified as part of a specific campaign, higher points are not allocated to
certain vehicle types, as it could result in those vehicles being targeted whiist the -
same or more sericus offences by cthar vehicles are overlooked.

8. Negative points are allocated for serious failures by an officer, such as failure to
appear in court as a witness.

8. The targets and performance management system are designed for simplicity of

administration, especially in the inception stage.

10.  Officers who perform well will be recognised on a municipal, provincial and national

forum,

NT 31.2 Constrainis

1 Targets may not be set in terms of the number of nalices or fine/penalty values
issuerd

2 Uniess identified as pait of a specific campaign, higher poinis are not allocated for

NT 31.3 Targets Tor individeals
NT 31.3.1 Identification of duties and allocafion of fime
1. Law enforcement and non-law enforcemaernt duties are differentiated between whan

evaiuating an officar’s performance.

it may provide tha defence with an argument in the case of a single-witness statement that the officer had

an incentive io falsely accuse the offender of a more serious offence.
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2. it is not feasitle that this allocation of time be applied on a shift basis or even to the

weekly schadule of individual officers, but from the perspective of the Corporation,

rather to th2 entire capacity of the municipal or provincial department from month to

month. in respect of indivicual officers,

basis.

designated duties for traffic officars:

(=)
vehicles fo issue a notice (o
committad, or to stop vehicles
fitness

(b)Y  manned spead: 19%

(¢}  road blocks: 30%

(d)  calls for servica: 5%

e) attend to accidents: 5%

() administration: 10%

4,

designataed dutias for supervisors:

{a)  patrol 4G%, of waich
vahicies to izsue a nolics o
commitied, or o clop vehicles
fitness

(k) rmanned spsed: 0%

{c}  rmoadblociks: 30%

{(d} calis for sarvice: 5%

{e}  altend to accidenis: 5%

] administration: 20%

5.

this allocation may matzrialise on an annual

The following break-down specifies the amount of time fo be allocated to the

paircl: 40%, of which the patrol vehicie is stationary 40% of the time {o stop

the driver when a moving violation was

and inspect both vehicles and drivers for

The following break-down specifiss the amount of time to be allocated to the

tha petrol vehicle is stationary 40% of the time fo stop

the driver when a moving viclation was

and inspect both vehicles and drivers for

Performance targets related to time are not assigned to the remainder of the

command structure above the immediate leve!l of supervision of traffic officers. Their

performance targets relate to the management process, to ensure that the targets

set for the officers in a functional capacity materiglise and that the authorily

achieves its cumulative target.
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MT 31.3.2 Determining performance standards

-

With regard to the principles documented above, all law enforcement tasks and the
average time that it takes fo perform each task have been determined in the
scheduie below.

2. It is more efficient fo perform the inspecticns using a TOPC than an inspection
sheet as it reduces the arount of writing to be performed by an officer substantially.
Since it is unlikely that all officers will at all imes have a TOPC available {conditions
of flat batteries may in any event be encountered), this schedule differentiates

between performing the task with and without a TOPC (using an inspection sheet).

3. The expected performance standard to bs achieved in terms of average time in
respect of sach task is as follows:
TIRE TO PERFORM TASK [N MINUTES®
WITH TOPC VHTHOUT TOPC
Tﬁsgf‘id
LIGHT HEAWY LIGHT HEAVYY
MOTOR MOTOR MOTOR MOTOR
VEHICLE VERICLE VEMICLE VEMICLE
Level one driver & vehicle 3 7 g 13
inapection
!
Level two driver & vshicls inspaction 5 g 8 12
Level three driver & vehicle 8 11 12 15
inspection
lesuing a YWritten Waming 5 10

2 should the time to issue a Written Warning, Infringement Notice or S56 Summaons for a roadwaorthy or
expired document offence be significantly different than issuing the same for @ moving viclation or another
offence, then the task description in the above table will have to differentiate between such tasks (instead of
the single task currently shown) and record the approoriate time for sach task.

¥ The times described are estimations oniy. Empirical evidence is required (o complete the rest of the

standards accurafely.
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| TIME TO PERFORM TASK iN MINUTES®
| WITH TOPC WITHOUT TOPC
| Task? —
LIGHT HEAVY LIGHT HEAVY
ROTOR MOTOR MOTOR MOTOR
VEHICLE | VEHICLE VERICLE VEHICLE
issuing a notice to discontinue use 10 15
of vehicle
1
| . . .
+Issuing an infringement Notice 5 19
| Issuing an S341 Notice [ 5 5
Issuing an S56 Summons 10 15
| S S ———
Arrasting a driver 120 120
Impounding a vshicle ‘ 120 120
Completing an accident repert form | 60 80
{damage only)
Completing an accident report form f &3 &0
{fatzl or injury) i
Sarving an $54 Summons 80 o}
Serving a warrant oi zrrasi &G &o
Spesd check (manned laser/digis! 120 120
e cresra !
CANSrey; ]
4 Data coliection will be performed on the forms included in annexure 16 In part F of
ihe Code
NY 31.3.3 Allocation of points
1, in accordance with the principles and constraints daescribed in NT 21.1 and N7 31.2,

the following pcints have been determined from the performance standards in

NT 31.4.2:
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PERFORMANCE TARGET POINTS ALLOCATED®
WiITH TOPC WATHOUT TOPC
TASK!
LIGHT HEAVY LIGHT HEAVY

MOTOR MOTOR MOTOR MOTOR

VEHICLE FEHICLE VEHICLE YEHICLE
Level one driver & wvehicle 6 14 12 20
inspection
Lavel two driver & vehicle inspaction 10 18 16 24
Level three driver & wehicle 18 22 24 30
inspection
Issuing a Writlen Warning 5 5 8 8
Issuing a notice to discontinue use 5 5 8 8
of vehicle
lssuing an 8341 Notize 5 5 8 8
Issuing an Infringement Motics 8 & 12 12
lesuing an 856 Summons 8 & 12 12
Arresting a driver 18 22 24 30
Impeunding a vehicle 18 22 18 22
Completing an accident report form 10 10 15 15
{(damage only)
Compiletling an accident report form 20 20 30 30
{fatal or injury)
Serving an $54 Summons & & 12 12

* Should the number of paints allocated to issuve a Written Warning, Infringement Netice or 858 Summans for

a roadworthy or expirad document offence be significantly different than issuing the same for a moving

viclation or another offence, then the task description in the above {able will have o diffsrentiate between

such tasiks (instead of the single task currently shown} and the apprapriate number of points for each task

must be recorded,

® The values in the above fable are illustrative only and real values still need to be delerminad in accerdance

withy NT 31.1 and NT 31.2, once the performance standards in NT 31.4.2 have been empirically determined.
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PERFORMANCE TARGET POINTS ALLOCATED®
WITH TOBRC WITHOUT TOPC
TASK?
LIGHT HEAVY LIGHT HEAVY
i MOTOR MOTOR MOTOR MOTOR
VEHICLE YEHICLE YEHICLE VEHICLE
!
|
Serving a warrant of arrest 18 ! 22 18 22
Speed check (manned laser/digial 3 3 3 3
‘ camera) | i
2. The points achieved by an individual officer are datermined from the data recorded

on the form included in annexure 17 in part F of the Code.

NT 31.4 Betting the performance target
1. The performance farget expected from an individual officer is determined by:
(=}  thetme tc be spent on the identified law enforcement activities;

I
{by  the average performance standards; and
(c} the aliocated peén%&;.

atien of Hme in NT 31.3.1, the average performance

standards in NT 31.3.2 and the points allecated in NT 31.3.3, the performance

roinis par month

¥

Y]
Ny
[

o
e
e

ce is betwaen 15 000

.
e
e
«
2
(O
_'l.
-
ot
@
a5
e
ny
=
0

(Below 18,000 actions for nons-performance must oe taken and above

20,000 incaniives and rawards should be inplameaniad)

3. The performance of the individual officers must be monitored on a daily basis. This
information will result in & monthly total, from which the annual perfermance is
determined.

4, The performance of an individual officer is determined from the data recorded on

the form includad in 2nnexure 17 in part F of the Code,
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.5 Targets for authorities

The Corporation will only enter into a Service Level Agresment (SLA) with the
authority, without prescribing the performance contract between the employer
{municipality or provincial government) and its employee (individual officer).

The SLA will reflect the expeciations derived from the cumulative capacity of the
number of officers available to the authority (municipality or provincial government)
involved. The performance target set by the Corporation for the authority in terms of
the SLA will be determined by:

(8) the available resource capacity,

(b}  thetime to be spent on the identified law enforcement activities,

(¢c)  the performance standards; and

{(djy  the allocated points.

The Corpeoration will detail such expectations to ensure consistency and
conformance country-wide.

Each employer is likely fo hase its employment contract with its employees on the
same principles,

The autheority must report honestly (o the Corporation on parformance achiaved

during a specified time period.

~y
{3
o
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CHAPTER 32: RESPONSIBILITIES OF INDIVIDUAL OFFICERS

rstablishes uniform operational methods for achieving effective, goal-oriented traffic law
enforcement.

Policy statement

£l officers in the employ of a road traffic law enforcement authorify must take

responsibility for effective service delivery and adequate performance.

NATIONAL TARGETS

RESPONSIBILITIES OF INDIVIDUAL OFFECE\RS

BT 32.1 Gengral aims and obieclives
1. Information must be collected by traffic officers regarding their daily activities and

time gpnent on thase activities.

2. The collected information will be used to evaluste the performance of the officer as
well as tha performance of the authority,
3. The cfficer must submit the collected information in a timely fashion to his

suUDervisar,

=
b |
s
i
B

Recording procedures and methods

1. A ftrafiic officer must record his daily activities on the back and front of the form
provided in annexure 16 of part F of the Code.

2. The form must be completed on a per shift besis and sighed off by the officer and
suparvisor at the end of every shift. ‘

3. The supervisors must coilate the reporfs on a monthly basis and indicate the

officer’'s performancs on ths form providad in annexure 17 of part F of the Code.

238
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4, The supervisor will be required to calculate the number of points scored by the

officer with the aid of the form provided in annexure 18 of part F of the Code.

NT 32.5 Yihat to record

sl

Traffic officers must record data on their daily activities as required on the form

supplied in annexure 16 of part F of the Code.

2. Traffic officers may be requested to record additional data as required by a superior
officer.

NT 32.4 Recording format

1. Data must be recorded on the forms providsd, as this is a format used by all

authorities and officers.
2. The format will be used to determine the collated performance of the authority and

psrformance on a provincial and national basis.

e
el
2
B

(21

Submission of records {o the authority

1. A traffic officar must submit the information coliected to the authority after every
shift.
2. The information must be signed off by a supervisor aind the traffic fficer at the end

of the shift.
MT 32.8 Time frames for preparation and submission of records

1. Supervisors must collate the reporis submitted by an officer on a monthly basis and

submit the reporis to management.

2327
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CHAPTER 33: RESPONSIBILITIES COF LAW ENFORCEMENT
AUTHORITIES
FPurpose

Collects and coilates performance reports of individual officers to submit to the Corporation

as proof of performance.
Policy statement
The performance report submitted by an authority will be reviewed by the

Corporation to determine the possible awards for exceptional performance as well

as possibie sanctions for below par performance.
MATIONAL TARGETS

RESPONSIBILITIES OF LAW ENFORCEMERNT AUTHORITIES

NT 331 Gensrad alims and ohlectives
1. The road traffic law enforcament authority will collate &ll reports for data collection

submitted by their officers to determine the performance ¢f the whole authority.

2. repcrts have 1o be submitted to the Corporation.
NT 33.2 Racording procedures and methods
1. The road traffic law enforcement authority must record all information submitied by

officers on the form provided in annexure 16 of part F of the Code and collate them

in a document of a similar format.
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NT 33.3 What to record

1. The road traffic law enforcement aué:hai"ity must record dafa as provided by officers,
as weill as the following items:
(2) number of iaw enforcement personnel;
(b)Y  hours of duty; and
(c)  opinion of the Chief of Traffic regarding the performance of the authority.

NT 33.4 Recarding format
1. The road traffic law enforcement authority must submit collated data for ail officars

in a similar format as the format of the forms supplied and submit the forms to the
Corporation.

2. A report rmust be submitted by the authority to the Corporation on a quarterly basis
detailing all results recuired to motivate performance, including faciors that may

influence performance.

NT 33.5 Evaluation of performance of individual officers
1. The reoad bafliic law enforcemsnt authority i3 respensibie for evalualing the

2. Pariormance evalustion must ba conducted informailly on a monthiy basis with the
coilation of the officer reporis by the supervisors.

Gificer performancs must be evaluated formally on a quarterly basis by reviewing
the reperis from their monthly performance along with additional career pathing and
wong-term performance concerns.

MT 32.5 Evaluzstion of performance of the authority

1. The road traffic law enforcement authority must evaluate their own performance on
a quarterly basis by cotiating all officer performance reporis.

2. Factors irfluencing the performance must be investigated and documented.

240
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NT 23.7 Evaluzation of issues influencing performance

1. The road traffic law enforcement authority must evaluate all issues that influenced
the pe rformancé of the authority and include such issues in the performance report
to be submitted to the Corporation. '

2. Attention must be afforded fo issues that negatively influenced performance and

solutions to these issues must be developed and included in the report.

NT 33.8 Preparation of performance report

1. The road traffic law enforcement authority must include all performance data and
issues that influenced performance 93 well as all other information as required in g
performance report.

2. The authority must submit Lhe report to the counci! or provincial head of department

when it is completed.

HT 33.2 Content and format of performance report
1. The performance report indicating the parformance data must be in a simllar forma

& that of the Torms used for recording the data.
of

2. The data must be incluged in the performance report.

3. A report must be created in a similar format as the individual performance data
forms, indicating the average performance of an officer at the authority.

4, All the performance data as well as issues influencing performance, slong with
other data required, must be included it the report.

MT 33.40 Submission of reporls 1o the Corporation

1. The performance reports must be submilted to the Corporation for evaluation of
authority, provincial and nationai performancs

NT 33.11 Time frames for submission of reports

1. The performance reports must be submitied to the Corporstion on a quarterly basis.

241
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CHAPTER 34: RESPONSIBILITIES OF THE CORPORATION

Furposs
tvaluates authority, provincial and national performance of law enforcement activities.
Policy statement

The Corporation must ccllate and publish performance results of traffic law

enforcement activities zs recorded by the trafiic officers and authorities.
NATIONAL TARGETS
COLLECTION, COLLATION AND EVALUATION OF REPORTS
MT 34,1 Collect and collate reports

1. The Corporation must collect and collate parformance reporis on a quarierly basis

fror all raffic authorities.

MT 34.2 Coliect additional information

1. Additional information regarding accident and other erforcement datla must be
collected from the ralevant sources a3 required.

2. The collected information must be included and considered in 2l performance
avaluations.

3 The information collected must be included in & final report as applicable.

NT 34.3 Evaiuate individual, provincial and national performance

1. The performance of the {ollowing entities must ba evaluated on the data collected

from authorities:
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(a)  average individual officer performance from every authority;
(b)  performance by an authority comparad to expected performance;
(¢}  performance on a provincial basis; and

(dy  performance on a national basis.

2. Issues of non-performance must be communicated to the individual authorities and
the necessary sanctions taken.

NT 34.4 Preparation of s national performance report

1. A national performance report must be prepared by the Carporation by collating all
reports submitted by the authorities.

2. The national report must be published annually and reflect resulis on a quarterly
basis, as submitled by authorities.

KT 34.8 Content and format of natienal nerformance report

1. The format of performance data in the national report must be in the same formet
as that of the forms used for initial collaction of the data.

2. The national report must also contain results on a provincial basis.

3 Comparisons between the dala submitted in the different gquarters must be made o

determine the improvement or dacline in performances.

MY 34.6 Submdission of the report (o the Board and shareholders

1. National reports must be submilted to the Board and shareholders of the
Corporation for approval before they are submitted to the Nationsl Department of
Transport or publicised.

NT 34.7 Time frames for submission of national reports

1. National reports must be submitted to the Corporation Board on an annual basis at

the beginning of every financial year.
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CHAPTER 35: RESPONSIBILITIES OF AUTHORITIES

(&) Establishes a common and uniform procadure for the management of all road traffic

iaw enforcement officers.

{s)} Defines the disciplinary process and the rights and obligations of management and

Folicy statement

Discipline is to be effected falrly, consistently, progressively and promptly. The
maintenance of discipline is the responsibkility of management and falls within the
controt function of any supervisory position. The principle of natural justice and fair
procedure must be adhered to notwithstanding any criminal and/or civil action
having been instituted. Subject o the requirements of substantive and procedural
fairness, the tribunal has the right to determine the sanction to he applied, having
regard io the seriousness of the offence and provided that the sanction is
consistant with tha provisions set out herein. The procsdure must be published and

issued (o all employees so that they are made aware, explicitly, of the standard of

MATIONAL TARGETS
FROCEDURES TO BE FCLLOWED AND STEPS TO BE TAKEN
NT 35.1 Guidelines in tha application of discipline
1. Any disciplinary action must be applied in accordance with the provisions of the

Labour Relations Act, 1885 (Act No. 86 of 1995) and the South Africar Loczl

Government Association (SALGA).
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2. The application of discipline may take one of two forms, depending on the nature of
the oifence, namely:
{@)  minor offences (poor performance or minor misconduct) — disciplinary action
on a progressive basis, where appropriate, from informal to formal; or

(b)  serious offences - immediate formal action.
MT 35.2 Fairness in the application of discipline

Procedurally fair

N

This allows the employee a fair opportunity as foliows:

(a}  employee to know the nature of the alleged offence or tfransgression;
(b)  given adequate notice of an inquiry;

{c) he disciplined timeously,

(dy  chairpsrson must be impartial;

(=} employee must be given the right to be representad;

6 assisted by an interprater, if required;

{9} allowed to state his or her case to defend himself or herself;

(h) allowed {o examine avidence against him or her;

llowed fo speak in mitigation of sentence;

o
[
O]

() previous service record taken info account;
(i} emploves rmust ke informed of penally, and
H must have the right to appeal.

Substantively fair

There must be sufficiently just and valid cause for applying the disciplinary action,

. N

as follows:

{(a) consistency — is the penalty consistent with penalties applied in similar
circumstances before?

(b)  mitigating circumstances — is a lesser penalty justified because of miiigating

faciors?
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awareness of consequences — was the employee aware of the possible
conseqguences of his or her action?

disciplinary rules — does the penalty fit the offence?

previous disciplinary record — are there any warnings that are siill current or
valid?

other factors — the effect that the empioyment contract, job description,
established road traffic practices, legislation, industrial court ruiling and

precedents may have on the substance of the czse.

Discipline procedure

A charge of misconduct against an officer shall be brought in writing before the

authorised representatives for investigation. If the representatives are salisfied that

thera is prima facie cause to believa that an act of misconduct has been committed,

nefshe may institute disciplinary proceedings. The organisation shall proceed

forthwith or 2s soon as reascnably possible with a disciplinary enquiry.

(c)
()
(e}
{f)
NT 35.3
1.
2.

The authorised representatives shall, within five working days, formulate and

present charges to be brought against the employee. The charge(s) is (are} to be

set out in a notice of misconduct detailing:

(2)

the alleged misconduct {offence) as is conlemplated;

the time, date and venue at which the enguiry will be conducted;

ihe name of the presiding ofiicer and the addresses at which notices and
correspondence may be served;

tha fact that the employee may appoint a representative of his or her choice,
who may bs a feliow employes, shop steward, union official and, if this is not
possible or desirabie, any suitably qualified person; and

the fact that if the employee or his or her representative fails to atiend the
enquiry, it may be conducted in absentia.

The employee should, whenever possible, acitnowledge reczipt of the nolice.
The disciplinary enquiry should commence on a date not less than five
working days or more than fifteen working days calculated from the date of

serving of the notice of misconduct on the employse.
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The period referred to above may be varied by agreement and failing which,
either party may apply to the auihorised representative for an exiension or
the period.

The authorised representatives, on submission of good reason(s), may

extend any period of time that will be communicated to all pariies.

A suitably qualified presiding officer (chairperson) shall be appointed. In all cases, a

person appeinted as the presiding officer should be a senior person in the employ of

the organisation. However, if this is not possible cor desirable, any other suitably

qualified person may be appointed

NT 354

n

Conduct of the enguiry

The hearing shall be conducted by the presiding officer, who may determine the

procedure to be followed subject to the following:

(a}

(b)

(<)

{d})

(e}

(@)

the rules of natural justice must be observed in the conduct of the
procasedings; '

unless otherwise agreed by the parties, the hearing must be adversarial in
nature and character; and

the presiding officer, in discharging this obligation, is {0 exercise care,
proceed diligently and act impartiaily.

The presiding officer shall bear the duty to commence and the burden to
decide each and every allegation(s) on a balance of probability set out in the
notice of misconduct.

In discharging these duties, the presiding officer shall be entitied to call
belore the disciplinary tribunal any witnesses and produce any evidence; and
subject to legal chbjection, in ordaer to darily pose qgusstions o any wilness
called to testify on behalf of the employes and inspect any evidence
presented; and

present an argument based on the evidence in support of any submission.

The officer summoned before the disciplinary tribunal shall have the right to:

(a)

be heard in perscn or through a representative and call before the hearing

any witness and produce any svidence; and cross-examine any wilness,
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subject to legal objection, cailed to testify on behalf of the organisation and to

inspect any evidence presented; and

{b)  present arguments based on the evidence in support of any submission.
3. The presiding officer shall have the power to:

{a} determine the procedure to be followed for the conduct of the enquiry that he
or she deems appropriate with the minimum of legal formalities, provided that
the rules of natural justice shall not be broken;

(b}  put questions, without cross-examining, to the parties or their withesses on
any matter relevant o issues;

(c) proceed with the enguiry in the absence of a party who is in wilful default or
fails to attend any meeting despite the expiry of a notice to attend;

{(d}  make such interim determinations or ruiings as he/she deems necessary;

{e} propose that the parties compromise settlements in disposal of the whole or
portion of the issues;

{f) malke a finding of fact after having considered the evidence;

{3) invite and hear any plea in mitigation, aggravation or extenuatiocn prior to
deciding on a sancton to impose; and

{hy  impose, inter aliz, any of the following sanctions:

{y  wrilten warning;

Gy final written warning;

(i)  transfer to ancther position sither with or without financial loss;

(iv; suspension without pay for a maximum period of ten working days or
any peried decided upon by the presiding officer;

(vi the withholding of any salary incrament for a period not exceeding
twalve months;

fvi} demotion fo another post with or without financial loss; or dismissal.

4, The presiding officer shell, within ten working days of the last day of the hsaring

coniirm in writing the findings of fact, sanction imposed and the reasons in support

thereof and provide a copy of the determination to the authorised represaniatives

and to the emplovee or his or her representative.
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Summary procedure

If the organisation and the employee so agree in vriting, the summary procedure as

set out hereunder may apply to the proceedings. The presiding officer shall, at such

rmeaeting{s) with the parties, as he/she deems necessary:

(a)
(b)

(c)

(d}

- “‘"‘m
8
e

e

confirm that the matter is ready for adjudication;

ascertain and record in writing, signed by himself/herself and the parties, the
facts on which the parties agree and those on which they disagree, hersin
cailed "issues”;

receive from the parties such documents or copies thereof as they consider
relevant to the determination of the issues;

receive evidence or submissions, orally or in writing, sworn or not sworn at
joint meetings with the parties or, if the parties so agree, by the interchange
of written statements or submissions, between the parties with copies to the
presiding officer, provid_ed that each parly shall be given reasonabls
oppertunities to those of the other; and

deliver a determination, in writing, within ten working days of the last day of
the hearing or submission of the last document to the presiding officer, if

there was no hearing.

Hight of resignation

An officer who receives a notice of misconduct shall be entitled to resign from

employment or to retire, if eligible, in terms of the retirement fund rules, provided

that:

(b)

the officer does so prior to the handing down of a determination; and

the officer consents in writing to the deduciions of all and any amounts owing
by him or her to the organisation from any monies payable to him or her by
the organisation (including but not limited to retirement fund monies) arising

£

out of or in connection with his or her resignation or retirement.

in such an event, the disciplinary enquiry shall not proceed.

253

Mo, 33560 283



224 No. 38560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Trafiic Law Enforcement Code

HT 35.7 Uisciplinary tribunal

1. In general, a person appointed to serve as the presiding officer should be a senior
officer of the organisation. However, if this is not possible or desirable, any other
suitably qualified person may be appointed.

2. During the conduct of the enguiry, the officer may make application on gocd cause
shown for the recusal of the presiding officer.

3. The presiding officer shall not consult, confer or have casual contact with any of the
parties or their representatives while handling a matter without the presence or
consent of the other party.

4. The determination of the disciplinary tribunal shall be final and binding to the

organisation save that the officer may lodge an appeal thereto.
MNT 358 Recording
1. The proceedings of the disciplinary tribunal shall be recorded by means of a

machanical device.

2. The record of the proceedings shall be kept in safe custody by the organisation and,

ol 4

upon request, a copy will b2 provided to the officer or his or her representatives.
NT 35.9 Mot-atiendancse
in the event cf the faliure by an officer, or a duly appointed representative, to attand an
enquiry or appeal without good causs and after proper serving of the notice of misconduct
was effected, the enquiry may be conducted in absentia and discipline effected.

NT 35.10 Right of representation

1. An officer shall be entitled to representation at any enquiry by another cfficer, a

shop steward or union official who is willing and able to represent the officer.
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NT 358,11 Suspension
-1.. - The organisation may, at any time before or after an officar has been charged with

misconduct, suspend the officer or utilise him or her temporarily in another capacity
should the authorised representatives be of the apinion that it would be detrimenta!
to the interests of the organisation if the officer remained in active service.

2. if the authorised representatives intend fo suspend an officer, they shall give notice
of such intention and afford the officer with an opportunity to make representation as
to why he or she should not be suspended. The enquiry shall be done by means of
the summary procedure as provided for herein.

or utilisation in another capacity shall be for a fixed and pre-

(2
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determined period and shall not exceed a period of three months. Any suspension

effected shall be on full rermuneration.

NT 35.12 Appeal

The employee has the right o appeal against any disciplinary sanction, which has

.. N

been given at a disciplinary enguiry.

2. An appeal must be lodged on the prescribed farm within five working davs of receipt
of written notification of the disciplinary decision and the grounds of appeal must be
clearly set out, provided that the failure by a party to raise a ground of appeal shall

not preciude that party from subsequently raising it before the disciplinary appeal

tribunal.

3. Appeals shall be heard by 2 management {evel above that of the prasiding officer of
the enquiry in the case of final written warnings and by a higher level of
management which does not exercise direct management control over the affected
employee, in the case of dismissals and suspensions without pay.

4. By agreement, an appeal may be heard by an impartial arbitrator appointed by the
parties to the appeal.

5. The appeal will only be heard on the grounds of an appeal submifted by the officer

and any amendmeant thereto and by having regard to the record of the proceedings

and submissions based thereon, The appeal should not entail any rehearing.

™
n
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8. The presiding officer of the disciplinary appeal tribunal shall have the power to

©

10.

=
med

contirm or set aside zny decision, determination or finding and to confirm, set aside
or reduce any sanction imposed.

The presiding officer of the disciplinary appeal tribunal shall fix the time and date of
the hearing which will take place within ten working days of the date of the
appointment. In consultation with the parties, the presiding officer may vary the time
and date and order a mutually convenient time, date and place.

The appeal hearing will be conducted by the presiding officer in whatever manner
and procedure, including the summary procedure as set cut in clause 35.7 above,
that will produce the most expeditious hearing of the matter.

The disciplinary appesl tribunal is to consider whether the disciplinary enquiry and
sanction was fair. The presiding officer shall be entitled to make whatever order he
or she deems reasonabile in the circumstances.

The discipiinary appeal tribunal shall make its determination, in writing, within ten
working days from the last day of the hearing and provide a copy of the
determination io the authorised representatives and the officer or his or her

represeniative.

Conduct and sanctions

o

Standard and condunt

P

by

All officers are expected o comply in every respect with the conditions o

employment and collactive agreaments and any related regulation, ordar, policy and

g:'ra»ctice, and to refrain from any conduct which would give just cause for discipline.

In particuiar, officers should:

(8}  attend work regularly and punctually;

{(b) conform to the reasonable dress and uniform requirements of the
organisation;

(c}  perform their {asks and job responsibilities diligently, carefully and to the best
of their ability;

(d) obey all lawful and reasonable instructions given by a person having

suthority fo do sg;

]
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(e}  conduct themselves with honesty and integrity,

(f request permission in advance for any leave of absence whenever possible;

{g) refrain from being absent from duty without leave or permission, except an
good cause;

{h) refrain from accepting any other employment outside normal working hours
without prior permission of the senior officer, which permission shall not be
reasonably withhald;

N refrain from any rude, abusive, insolent, provocative, intimidatory or
aggressive behaviour {o a fellow officer or member of the public;

)] refrain from wilful or negligent behaviour, which may result in the damage of
the organisation’s property, material and equipment;

(k) refrain from participating, either individually or with others, in any form of
action, which will have the effect of disrupting the operations and procedures
of the organisation, other than actions contemplated by the Labour Relations
Act;

refrain from wrongiully disclosing privileged information; and

.
St

{m)  refrain from consuming sicohol or using any intoxicating substances or drugs

whilst on duty.

[ A [Py -
Sanctions for miscondunt

1. In accordance with the discipiinary policy, any sanclion that is imposed for
misconduct wiil be intended {o deter future repetition of that behaviour. The sanctlion
imposed must be based on the seriousness of the offence and considering the
oificer’s disciplinary record.

2. The imposition of discipiine is progressive in that sanctions are to be applied with
incraasing severity with the repetition of the offence. Sanctions will generally be
applied by first issuing a written warning and then a final warning, except in cases of
misconduct which would constitute grounds for immediate dismissal or suspension
without pay or the immediate imposition of a final written warning.

All written warnings and suspensions are to be recorded in the officer’s file. -
A written warning will remain valid on the record of an officer for a period of six

months from the date imposition.
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The organisation may impose, 35 a sanction, a suspension without pay having

regard either to the serious nature of the misconduct or the fact that there has been

a previous warning or warnings for the same behaviour in which event:
(2)
(b)
(c)

o
Q.
N

the maximum period will be ten working days;

the period of suspenszion will run consecutively;

in tha event of a suspension in excess of five working days, the suspension
without pay shall be spread over three monthly pay periods; and

a suspension without pay shall be regarded as a sanction more sericus than

a final written warning.

As a guidsline, an officer may bs dismissed on the first occasion for, inter alia:

(a)

b)

(c)

intimidation, fighting and/or assault;

thefi, unauthorised possession of or malicious damage to the organisation’s
property and equipment;

being under the influence of alcohol or any intoxicating drugs or substances,
whilst on duty, such that performance is seriously impaired or diminished;
any act cf gross dishonesty;

any aci of gross negligence;

gross insubordination;

wronghs disclosure of privileged information;

any act of bribary or corruption; and

anv other act of misconduct wiich would constiiute a just cause for

dismissal,

Grisvance nrocess

A grievance is any dissatisfaction or sense of injustice that an cofficer may have in

connection with:

{
(

=]
&

b

R

¥

2

{c)

(

RS

d

3y
i

ris or her job;
his or her work environment;
employment practices; or

management practices.

The grievancs process is intendsd to:
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(a)  provide an officer with a credible channel for expressing and resolving any
grievances that he/she may have; and

(b) provide management with a guide for resolving an officer's grievances fairly,
objectively and expediently.

it is important to maintain a positive climate by resolving grievances as speedily as

possible, protecting officers against any victimisation and by applying sound

interpersonal relationship skills, whilst handling grievances.

Grievance procedure - informal open talk procedure

1.

W

The officer approaches his or her superior and requests an appointment, stating the
issue or concern to be discussed.

At the meeting, the officer explains his or her situation to the superior and asks the
superior for his or her views and assistance on the issue or concern.

The officer and the superior discuss the issue or concern with a view to reaching a
solution,

During the discussion, the superior should encourage discussion directed
specifically owards gaining an understanding of the officer’s views.

If the issue or concern is not resclved by means of the open talk procedure, and the
officer(s) wish to take the matter further, the formal grievance procedure may be

started by completling a formal grievance form.

Grigvance procedure - formal grievance procedure

A formal grievance form must be completed and handed to the direct superior of the
aggrieved officer(s).

The immediate superior must submit the form within two working days to the next
level of management, who will airange a formal grievance hearing no later than
three working days after receiving the form.

The grievance hearing is attended by a senior officer who will chair the meeting, the
officer(s) and their representative and the direct superior of the officer(s).

The grievance proceeds to increasingly higher levels of management until the level
of the Chief of Traffic is reached.
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5. If the grievance is not resolved to the satisfaction of the aggrieved officer(s), the

dispute procedure may be invoked.

T 35.15 Disciplinary reports

1. When an officer is suspended or dismissed, the Corporation has to be notified
immediately so as to change or adjust the status of that particular officer on the

national personnel database. Such reporting must be submitied to Human

Resources for filing.
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PART D: NON-COMPLIANCE WITH NATIONAL STANDARDS

AND TARGETS
PART D2: RESPONSIBILITIES GF THE CORPORATION

Contents

CHAPTER 36: PROCEDURES TO BE FOLLOWED AND STEPS TO BE TAKEN
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CHAPTER 36
RESPONSIBILITIES OF THE CORPORATION
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CHAPTER 36: RESPONSIBILITIES OF THE CORPORATION

Purpose

Indicates the disciplinary sanctions that can be taken against an authority for non-
compliance with the code or performance targets.

Policy statement

The Corporation is dedicated to an improvement in traffic law enforcement and any

non-compliance or non-performance will be sanctioned as may be required.
NATIONAL TARGETS
RESPONSIBILITIES OF THE CORPORATION
NT 38.1 Service level agreement

1. The Corporation aims to enter into a service level agreement with ail road traffic law

enforcement authorities.

Z. The service level agreement will detail expacted levels of performance.

3. The Corporation will aim to provide assistance to authorities in terms of the service
level agreement between the Corpaoration and the authority.

4. The assistance or remuneration by the Corporation will not necessarily be in
financial aid but may also be in the form of human resources, vehicles and/or
equipment.

5. An example of the service level agreement is included in annexure 20 of part F of
the Code.
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NT 38.2 Sanctions
1. In instances of non-compliance to the code and the service level agreement the

Corporation will impose disciplinary sanctions against the authority.
2. The sanctions can include removal of any rewards in terms of the service level
agreement or in extreme cases the replacement of traffic iaw enforcement services

by services employed by the Corporations.
3. Counselling and assistance will be provided to authorities before any disciplinary

sanctions are imposed.
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PART E: SMART MANAGEMENT AND ENFORCEMENT

Contents

CHAPTER 37: PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC CHIEFS
CHAPTER 38: PRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS

CHAPTER 3¢: PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS
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CHAPTER 37: PRACTICAL TIPS AND GUIDELINES FOR
TRAFFIC CHIEFS

Purpose

Provides assistance to Chiefs of Traffic and other top management staff to provide an
effective service.

Policy statement

The Corporation aims to improve the levei of road traffic law enforcement and aims

to provide assistance and help in this matter to all authority staff members.

NATIONAL TARCGETS
PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC CHIEFS

NT 37.1 Tips for Chisfs

-

Know and understand your conditicns and level of service.

N

Chiefs must have basic traffic training.

Chiefs must have a tertiary or management gualification.

Ensure that the struclture is able to perform optimally and be in charge of &ll
sections/divisicns that are necessary for the success of the authority.

5 Commitment.

6 Develop and train officers and supervisors.

7. Openness and transparency.

8 Ensure implementation of strategic plans.

9 Plan in accordance with accidents, statistics and traffic volumes.

10.  Empower subordinates.

11.  Ensure understanding of business and strategic plans.

12.  Getinput from stakeholders and employees.

13.  Evaluate performance regularly.
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CHAPTER 38
PRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS
Contents
PRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS......ccccrerrnsennicninn e 268
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CHAPTER 38: PRACTICAL TIPS AND GUIDELINES FOR
SUPERVISORS

Furpose

Provides assistance to supervisors and other mid-management staff to provide an

effective service.

Policy statement

The Corporation aims to improve the level of road trafiic law enforcement and aims

to provide assistance and help in this matter to all authority staff members.

NATIONAL TARGETS

PRACTICAL TIPS AND GUIDELINES FOR SUPERVISORS

MT 38.1 Ties for supsrvisors

1. Take supervisor courses.

2. Develop and maintain an administration manual.

3. Hold debriafing sessions with officers afler certain critical ¢perations.
4. Know the devalopments in the field of trafiic contrel and safety.
5. Learn management skills.

6. Team building, performance monitoring, coaching and mentoring.
7. Daily inspections of and visits to patrol teams.

8. Build feaders and encourage officers to develop themselvas.

Q. Develop yourself, experience is not 2nough.

10.  Commitment.

11.  Co-operate with and show respect for colleagues.

12.  Lead by example.

13.  Prioritise.
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14.  Build confidence by being prepared.

15. Communicate assertively.

16.  Set long-term goals.

17.  Learn how to manage your time more effectively.
18.  Vary your routine.

19.  Learn how to deal with criticism objectively.

20.  Expect the unexpected.
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CHAPTER 39
PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS

—

Contents

PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS v 272
NT 39,1 Tips fOr OffiCEIS .coi vt e 272
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CHAPTER 29: PRACTICAL TIPS AND GUIDELINES FOR
TRAFFIC OFFICERS

Purpose

Provides assistance to traiiic officers to provide an effective service.

Policy statement

The Corporation aims to improve the level of road traffic law enforcement and aims

to provide assistance and help in this matter to all authority staff members.

NATIONAL TARGETS

PRACTICAL TIPS AND GUIDELINES FOR TRAFFIC OFFICERS

NT 32.1 Tips for officers

Ensure compliance with legislation.

ro

Ablways maet or surpass the set fargetis.

Do not take biribes.

oo

Study and develop yoursell,

A

Know what is expected from you and why.

#

Take the initistive, master vour area of operation.

Report all corruption and set the example.

L oNo

Respect the profession and the public.
Q. Execute plans.

10.  Zero tolerance to be applied.

11.  Have a professional approach.

12.  Complete documents correctly.
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13.  Emphasise results, not activities.
14, Have stress-free relationships with colleagues.

15.  Have stress-free relationships with superiors.
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ANNEXURE 1
EQUIPMENT REGISTER
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_ Speciaiised Enforcement Equipment Register

instrnctions |
|Create a Register page for all specialised taw enforcement equipment such as weigh bridges, breathalisers, and speed measuring devices. ‘
iKeep these records in 2 safe place complete with manufacturer/supplier inveices/receipts and rerificates,

{|Equipment Details - -1Supplier Contact Defatls i
SAGROREY & e e | Tompany Name | .. e

Eauipment TYP & . vt e | T COPEACE PEISEN 1L i e e
UMBKE © .o e e E AT L e e

MAOLBT T i e e LT T AR L e e

;
j
SPCUrEmEN DaIE T o e BRI e e i
i

Event {Natwre of I Calibration | HWapuiacturer/Supplier
talfunciinn/Reutine Test) Details of Repaits i Test Date Reference
1
I LIRERERS
L ds e
A
T
B " ‘ ' }
U ey 1‘ )
dagantyye 1
Sl 1
| f
' o |
m
s
delfpirety
b1t
[T S
| o
]
!
; g S I
! 1
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ANNEXURE 2
VEHICLE INSPECTION SHEET
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Vehicle & Equipment Check Sheet

<

{¥ehicle Details
TLICBACE # 1 o e e

U U R G _mg P —

|instructions

HFIBBLE L 0 oottt e et e

BABRE o i * {This form should be compieted by the supervisor on a Weekty basis or

deg ' ‘Iwhenever the vehicie Is handed to another afficer.
MOBEL . L e e - -
Completed forms should be archived in erder 1o presemve recards of the

szcummen{ DB S i e s ¢ Jenuigment on eath vehicie.

e - N [ N JS U S RS S
i |
iDate RR gt dod e [ R STHE EESTRIP EENF el an el i e qis
} - H
\Odometer Reading |

‘Firat Aid K1t
fEmergency Triangle{S]

iCones - Total

Tow Rops

‘Cordoning Tape

Jurapar Cables

Fire Extinguisher

\Road Flares

Pariable Waming Light
{Warming Lights [Fitted)
‘Shren/PA (Fitted)
Spade

{Braom
wlagk

‘Wheal spanner

Spare wheel

Cither
Ciher
Cithar
Cihar

1Othar

“Qther
{Othar
Other

{Operation}
\Biren/PA. (Oparation)
Tyres

IWarning Lights

Cleatance Certificate

\Roadworthyness [Lights etc ]
(Ol Levet

;Wneei Covets

{Loy Book

Eﬁsfects |
Defects

‘Defucts

Darmaga

f
‘Damage

Damage

Vehicle Neainess %
INSPECTION. T
INSPECTED BY { PRINT )
INSPECTED BY | SIGN |
DRIVERS NAME PRINT
DRIVERS SIGNATURE
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ANNEXURE 3
PRO FORMA STRATEGIC AND BUSINESS PLAN
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NAME GF AUTHORITY

LOGO

\

|
' INTEGRATED STRATEGIC PLAN 2007 - 2010
l AND BUSINESS PLAN 2007/08

DATE:
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MAME OF AUTHORITY

STRATEGIC PLAN (2007 — 2010) AND BUSINESS PLAN (2007/08)
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PART ONE: STRATEGIC PLAN

FRAMEWORK

“
[

2.

3.

8.

9.

INTRODUCTION
INTERNAL CONTEXT OF THE STRATEGIC PLAN
EXTERNAL CONTEXT DEFINING / INFLUENCING THE STRATEGIC PLAN

REVIEW OF PREVIOUS’ YEARS ACHIEVEMENTS WITH STRATEGIC PLAN

. VISION, MISSION AND VALUES

KEY PERFORMANCE AREAS AND STRATEGIC PRIORITIES

. HUMAN CAPITAL PLAN

FINANCIAL PLAN

MONITORING, EVALUATION AND REPORTING

10. GENERAL
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1 INTRODUCTION

2 INTERMNAL CONTEXT OF THE STRATEGIC PLAN

2.1 APPROVED ORGANOGRAM

2.2 POSTAND STAFF ESTABLISHMENT

! FOST SALARY | NUMEBER NUMBER NUMBER

CLASSES LEVELS APPROVED FILLED VACANT
- i
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GAP/NEEDS/CHALLENGES:

2.3 FINANCE

| MAI ITEM | PREVIOUS | CURRENT DIFFERENCE
| YEAR 2006/07 | YEAR 2007/08 YEAR

INCOME:

TOTAL INCOME

OPERATING EXPENDITURE !
(OPEX):

TOTAL GPEX

(CAPEX}):

|

TOTAL CAPEX

TOTAL OPEX + CAPEX

GAP/NEEDS/CHALLENGES:
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2.4 ASSETS

2.41 ROAD TRAFFIC MANAGEMENT VEHICLES

! VEHICLE CATEGORIES NUMBER IN USE

GAP/NEEDS/CHALLENGES:

2.4.2 ROAD TRAFFIC MANAGEMENT EQUIPMENT

EQUIPMENT CATEGORIES NUMBER IN USE
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GAP/NEEDS/CHALLENGES:

2.5 INTEGRATED PROGRAMMES DEFINING/INFLUENCING THE STRATEGIC
PLAN

TABLE OF IMPORTANT PROGRAMMES

el

2.6 GOVERNANCE STRUCTURES

COMMITTEES

ROAD TRAFFIC MANAGEMENT BRIEF MANDATE OF EACH COMMITTEE |
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3 EXTERMAL CONTEXT DEFINING / INFLUENCING THE STRATEGIC PLAN

3.1 ROAD SAFETY PROFILE

YEAR NUMBER OF | NUMBEROF | NUMBEROF | NUMBER OF
FATAL FATALITIES | INJURIES ACCIDENTS
ACCIDENTS

20086

2607

MAXIMUM

MINIMUM

AVERAGE

3.2 REGISTERED VEHICLES PROFILE IN AREA CF JURISDICTION

VEHICLE CATEGORY - NUMBER L NUMBER NUMBER %
REGISTERED | REGISTERED DIFFERENCE
2005 2008

Light passenger vehicle <12 people
Heavy passenger vehicle »12 paople

Light load vehicle <3 500kg

Heavy load vehicle >3 500kg

Motorcycles

Special vehicles
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| Other / unknown
H

] TOTAL B | | 7 mﬁi

3.3 LEGISLATURE CONTEXT

|

|

f

et e et e SO——

3.4 POLICY CONTEXT
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KEY PERFORMANCE
AREA

KEY PRIORITIES

ACHIEVEMENTS

REMAINING CHALLENGES

288
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8§ KEY PERFORMANCE AREAS AND STRATEGIC PRICRITIES

1
KEY EY PRIORITIES TIME FRAME |
PERFORMANCE — L
| 2008/10
AREAS 2007/08 Eooamg
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7
i

HUMAN CAPITAL PLAN
7.1 THREE (3) YEAR POST AND STAFF ESTABLISHMENT PLAN

POST SALARY CURRENT 2007/08 2008/08 2008110
CLASSES LEVELS POSTS POSTS POSTS POSTS
FILLED FILLED FILLED FILLED

7.2 HUMAN CAPITAL PRIORITIES AND CHALLENGES

8 FINANCIAL PLAN

8.1 THREE (3) YEAR BUDGET

MAINITEM PREVIOUS YEAR CURRENT YEAR DIFFERENCE YEAR
2006107 2007/08

INCOME

TOTAL INCOME

OPERATING
EXPENDITURE
(OPEX)

TOTAL OPEX

CAPITAL
EXPENDITURE
(CAPEX)

TOTAL CAPEX
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MAINITEM PREVIOUS YEAR CURRENT YEAR DIFFERENCE YEAR

2008/G7 2007/08

TOTAL OPEX +
CAPEX

8.2 FINANCIAL PRIORITIES AND CHALLENGES

2 HMORNITORING, EVALUATION AND REPORTING
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PART TWO: BUSINESS PLAN FOR 2007/08
FRAMEWORK
1. SERVICE DELIVERY PLAN FOR 2007/08
2. HUMAN CAPITAL PLAN FOR 2007/08
3. FINANCIAL PLAN FOR 2007/08
4. ASSETS AND EQUIPMENT PLAN FOR 2007/08
5. MONITORING, EVALUATION AND REPORTING

6. GENERAL
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A
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C.
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2 HURAN CAPITAL FLAN FOR 2007/08

2.1 POSTS AND STAFF ESTABLISHMENT

POST CLASS ’ SALARY LEVELS NUMBER POETS ADDITIONAL PCSTS
CURRENTLY FILLED | TOBEFILLED
2007108

2.2 HUMAN CAPITAL PRIORITIES FOR 2067/08

HUMAN CAPITAL PRIORITIES TARGET DATES 1
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3 FINANCIAL PLAN

3.1 BUDGET FOR 2007/08

MAIN ITEM 2007/08 BUDGET

INCOME:

TOTAL INCOME

OPERATING EXPENDITURE (OPEX):

TOTAL OPEX

CAPITAL EXPENDITURE (CAPEX):

TOTAL CAPEX

TOTAL OPEX + CAPEX
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3.2 FINANCIAL PRIORITES FOR 2007/08

FINANCIAL PRIORITIES TARGET DATES

.
|
!

4 ASSETS AND EQUIPMENT PLAN FOR 2007/08

4.1 VEHICLE PLAN

| WVEHICLE CATEGORIES CURRENT MUMBER IN USE l ADDITIONAL NUMBER FOR
|

1 | 2007108
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4.2 EQUIPMENT PLAN

EQUIPMENT CATEGORIES ‘ CURRENT NUMBER IN USE ADDITIONAL NUMBER FOR
| 2007/08
|

|

5 MORNITORING, EVALUATION AND REPORTING

5.1 MONITORING AND EVALUATION MECHANISMS
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[5.2 REPORTING MECHANISMS

H
i

6 GENERAL

300



332 No. 338580 GOVERNMENT GAZETTE, 28 SEPTEMEBER 2010

Road Traffic Management Corporation Draft Naticnal Road Traffic Law Enforcement Code

ANNEXURE 4
GUIDELINES FOR COMPLETION OF PRO FORMA
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{HDELINES YO CCMPLETE THE PRO FORMA STRATEGIC AND
BUSINESS PLAN

2

%

PART ONE: STRATEGIC PLAN
FRAMEWORK
1. INTRODUCTION
2. INTERNAL CONTEXT OF THE STRATEGIC PLAN
3. EXTERNAL CONTEXT DEFINING / INFLUENCING THE STRATEGIC PLAN
4. REVIEW OF PREVIOUS' YEARS ACHIEVEMENTS WITH STRATEGIC PLAN
5. VISION, MISSION AND VALUES
6. KEY PERFORMANCE AREAS AND STRATEGIC PRIORITIES
7. HUMAN CAPITAL PLAN

8. FINANCIAL PLAN

O

MONITORING, EVALUATION AND REPGRTING

10, GENERAL

1 INTRODUCTION

A, Describe the Authority in terims of locations, gesgraphics, demographics.

2. Refer {o demarcaled geographical area within District, Metro and Provincial
struciires where apglicabla.

C. Provide any impoitant background information.

0. Provide particulars (Rank, Postal address, Office address, e-mail, fax, office

telephone and celluiar phone numbers) of Executive Ofiicer in charge of Road
Traffic Management of the Authority.
E. Provide any other background information to introduce the Authority.

o
o}
[§S]
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2 INTERNAL CONTEXT OF THE STATEGIC PLAN
2.1 APPROVED ORGANOGRAM

Include in the Strategic Plan or as attachment, the approved organizational and post

establishment summarized on Top five (5) levels.
2.2 POSTAND STAFF ESTABLISHMENT

List all approved post classes from highest to lowest salary levels and complete the columns
for number of posts approved, number vacant and number filed. Indicate the gaps, needs or
challenges currently experienced regarding staff capacity, competencies and any other

important human capital matter that influence the performance of the Authority.

2.3 FINANCE

Complete the table by indicating the various sources of income and the amounts for current
and previous year as well as the difference in total and percentage. Similarly, compiete the
table for Main ltems of Operating and Capital Expenditure Budgets. Indicate the gaps or

needs or challenges that must be addressed.
2.4 ASSETS

24,7 RoaAD TRAFFIC MIANAGEMENT VENICLES

Complete tha table by listing the different vehicle categories and the numbear of
vehicles currently used. Identify the current gaps of needs or challenges that must be

addressed.

2.4.2 RoAD TRAFFC MANAGEMENT EQUIPMENT

Complete the table by listing the different equipment categeries and the number of
equipment currently used. [dentify the current gaps of needs or challenges that must be

addressed.
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2.5 IMPORTANT PROGRAMMES DEFINING / INFLUENCING THE STRATEGIC
PLAN

Complete the table by listing ail the important programmes implemented by the Authority that
define or influence the Strategic Plan {e.g. Integrated Development Plan, Moratorium on filling
of posts, etc.)

2.6 GOVERNANCE STRUCTURE

Complete the table by listing and briefly describing the mandate or role of the various
Committees involved in the Road Traffic Management functions (e.g. Consultation, Co-
ordination, Approval Committees/Structures).

3 EXTERNAL CONTEXT DEFINING/ INFLUENCING THE STRATEGIC PLAN

3.1 ROAD SAFETY PROFILE

Complete the table as indicated for the recent number of years for which reliable statistics s
available. Calculate the maximum, minimum and average for each of the (4) four categories
over the number of years reflected.

3.2 REGISTERED VEHICLE PROFILE

Complete the table for Registered Vehicles in the Authorities’ area of jurisdiction (e.g. Metio,
Province, etc.) for at least the (7) seven categories and for as least the past (2) two years.

Calculate the difference in the (2) two years both in numbers and perceniages.

3.3 LEGISLATIVE CONTEXT

Complate the table by listing the important Legislative and Regulatory Framaworks (e.g. Acts,
By-Laws, etc.) that defines or influences the Strategic Plan.

3.4 POLICY CONTEXT

Complete the table by listing the important Policy Frameworks that defines or influences the

Strategic Plan.




[

No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

3.5 POLITICAL, ECONOMICAL AND SOCIAL CONTEXT

. List or describe the political, economical or social factors that define or influence the Strategic

Plan (e.g. Quality of Political Support, profile of road users at hazardous locations, role of
pedestrians in road safety, industrial areas and overloaded heavy vehicles, public transport

issues, schools participation in Road Safety, etc.).

4 REVIEW GF PREVIOUS YEAR’S ACHIEVEMENTS
Complete the table by listing the:

A. Key Performance Areas (Important functional, operational or management areas
such as Road Traffic Law Enforcement, Road Traffic Education, Road Traffic
Engineering, etc.).

B. Key Priorities (Important initiatives, programmes, projects and activities that will
ensure best performance in the particular key performance area — €.g. Road Traffic
Education, Community Road Safety Forums and programmes, etc.).

C. Achievements are positive resuits attained for the key result area.

D. Remaining challenges, problems or issues that still requires attention.

% VISION, MISSION AND VALUES

51 VISION

Complete the Vision for tha Road Traffic Law Enforcement Depariment of the Authority by
detailing the leng term overall Road Traffic Management results to be achievad by all the
cfforts of the Authority and its Role Players.

5.2 MISSION

Complete the Mission of the Road Traffic Law Management Department of the Authority by

indicating its enduring commitment towards attaining Road Traffic Management results.
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5.3 VALUES

Complete the values statement by listing the most impertant values or guiding principles that
will guide the decisions and behaviour of staff and management of the Road Traffic

Management Department of the Authority.

8 KEY PERFORMARCE AREAé OF THE STRATEGIC PRIORITIES

Complete the table by listing the Key Performance Areas (e.g. functional, operational or
management areas), Key Priotities (e.g. key initiatives, programmes, projects or activities)
and time frames within the applicable year.

7 HURMAN CAPITAL PLAN

7.1 THREE (3) YEAR POST AND STAFF ESTABLISHMENT PLAN

Complete the table by listing the post classes from highest to lowest salary levels and
outlining the number of posts to be filled in each of the (3) three respective years.

7.2 HUMAN CAPITAL PRIORITIES AND CHALLENGES

List the Human Capital priorities and challenges that will receive attention over the (3) three
year pariod.

& FINANCIAL PLAN

8.1 THREE (3) YEAR BUDGET

Complete the table for the (3) three-year budget by listing the Main Income items, Main
Operational Expenditure ltems and Main Capital Expenditure items and indicating the

estimated budgsts for the (3) three respective years.

8.2 FINANCIAL PRIORITIES AND CHALLENGES

List the Financiai priorities and chaflenges that will receive attention over the (3) three-year

period.
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9 MONITORING, EVALUATION AND REPORTING

Record the mechanisms and procedures that will be applied to ensure the monitoring,
evaluation and reporting on progress, resuilts and challenges during the implementation of the

Strategic Plan.

10 GENERAL

Record under General any information that is relevant to the Strategic Plan but that is not

mentioned elsewhere,
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PART TWO: BUSINESS PLAN FOR 20607/08
FRAMEWORK

Service Delivery Plan for 2007/08
Human Capital Plan for 2007/08
Financial Plan for 2607/08

Assets and Equipment Plan for 2007/08
Monitoring Evaluation and Repaorting
General

IS S

1 SERVICE DELIVERY PLAN FOR 2007/08
Compiete the table by listing the:

Key Performance Arsas (functional, opsrational and management areas).

Key Priorities (key initiatives, programmes, projects and activities.

Ouiputs (planned activities to addrass the key priorities).

Outcomes (planned resuits to be achieved when outputs have been implemented).
Target Dates (specific dates for completion of the ocutputs during the year)

moows

2 HUMAN CAPITAL PLAN FOR 2007108

2.1 POSTS AND STAFF ESTABLISHMENT

Complete the tabie by listing the relevant post classes from highest salary levels and
indicating the number of posts currantly filled and the additional number of posts fo be filied
during 2007/08.

2.2 HUMAN CAPITAL PRIORITIES FOR 2007/08

Compieie the table by listing the Human Capital Priorities for 2007/08 and indicating the
target dates during 2007/08 when the prigrities should have been addressad.

3 FINANCIAL PLAN FOR 2007/08

3.1 BUDGET FOR 2007/08

Complete the budget for 2007/08 by listing the main items for income budget, operational
xpenditure budget and capital expenditure budget and by indicating the budget amounts for

2007/08 financial year.
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3.2 FINANCIAL PRIORITIES FOR 2007/08

Complete the table by listing the Financial Priorities for 2007/08 and indicaiing the iarget
dates during 2007/08 when the priosities should have been addressed.

4 ASSETS AND EQUIPMENT PLAN FOR 2007/08

4.1 VEHICLE PLAN

Complete the table by listing the various vehicie categories in your fleet and indicate the
number in use currently and the addiiional number to be used during 2007/08.

4.2 EQUIPMENT PLAN

Complete the table by listing the main categories of equipment utilized and indicate the
number currently in use and the additional number to be used during 2007/08.

5§ WORITORING, EVALUATION AND REPORTING MECHANISMS

Complete the table by recording the mechanisms to be applied {o execute effective
monitoring, evaluation and reporting of the resulis achieved with the implementation of the

Business Plan.

§ GENERAL

Record under General any infoermation that is relevant to the Business Plan but that is not

meniioned elsewhzare.
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ANKREXURE §
ALCOHOL TEST RECORDAL FORM
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ALCOHOL RECORDAL FORM

A, BREATHALYZER TEST:

Name of employee ... e

Department .......ociiri e e e ,
Date of Breathalyzer Test c.ocovicvvvir i e

Time of Breathalyzer Test ......cooeiiiiiiiiinireiieren e,

Place of Breathalyzer Test ......ccoccceiiiiiiicivcciir e

Reading produced by Breathalyzer Test .....cccooevenieenennn.

Witnesses to Breathalyzer Test:

N O W

it is certified that the above details are correct as recorded.

a. Official administering the test: Name: .....c...o. oo Signaturai......ovvevn
b. Supervisor of emplovee: Name: ..iovevvnenes Signature:........oovemue
c. Accused employee: Mame: ...oveiiienens Signaturel......cocoonenieen

d. Iindependent Withess(If
possible or umon replcolleague): Name: .....c..o..ovunnen Signaturel....ccooviiiennene

e. Independent Witness(if
possibie or union repl/colleague): Name: .................. Signature:......o.ooiviene

B. OBSERVANCE TEST:

| a. Smell of alcohel Details:

b. Speech Details:

c. Eyes Details:

d. Movement T Dotails: -
La. Behavicur ] | Detaiis:

Wiinesses to Observance Tast:
i is certified that the above d@ta:is are correct as recorded.

a. Supervisor of employee: Name: ...ocvenieeennn Signaturel o e

b. Independent Witness(lf
possibiz or unjon repicoileague): Name: ... Signaturelo ..

b. Independent Witness(if
possible or union replcolleague): Name: .oocoivvevnenn Signaturel...ovciinninns
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ANNEXURE 6
RANK INSIGNIA
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ARNNEXURE 7
ROAD SiDE INSPECTION SHEET
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.. Roadside Vehicle Inspection Sheet

| ‘ !
Roadbleck Details Vehicle Details
AUTROTIEY T e HLIEERCB R T e

Officer - ... ... o Bumber L |Operator Card #: L
bocation f . MR T e

Date L e EIMOBL e

TIM2 i e e LIERNEE DISC T Lo e e e e

Driver Details

Expiry Date © o e e s e e
NAINE & i e e

. . ) CRESSIE # 1 i i s
Driving Licence #:...........coioov . PRDP YN

. i Engine
Driving Licence Codel... ..o .. PIDP Codernvoovi s

Sesating Capatlly | ... .

LIDESCHPHON e

%Seatbelts
Oriver YN ... Passenger YN ... ... Rearbef Y/N ... .. Rear Right YN ......... Chitd Restraint Where applicable Y/NMNA ...

r T

‘Action Taken
{No Action required / Written Waming 7 Notification / Arrest / Vehicle Suspended

{Details L e e e e e e e e e e e at e e e er e a e e et e e

Head Lamss

iS‘.cp Lamps

i
dndicator Lamps

Rear Lamps

;
|
i
i
!

‘Windscreen _ .
Rear view mirrors

‘Registration Plates

Brakes

'Handbrake

;T)fses —

E!nfgrmat%cn Plate R . S

!
1Overlead

Steering

[Exhaust System

Dl Leaks
!

Donrs foperation)

[ . ®
Fire extinguisher

‘Warming Triangles

‘Warning Signs Chevion Refiective Tape

Unsafz Lasd | l , N
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ANNEXURE &
ALCOHOL OBSERVATION CHECK SHEET
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ALCOHOL OBSERVATION CHECK SHEET

Accused's Name:

1D Number:

o

Licence No.: Other Information
Date: ! Time: | Place: —]
Officer's Name: | Number:
Suspect's Breath _Speech
[1 Odour of aicshol [} Talkative
|| Thick/Siurred
Face Incoherent
E Flushed || Rapid
Pale i | Slow
| | Repetitive/Stuttering
_General Appearance ___| Non-communicative
| Untidy Clothes ’
[__| Bloody _Eves
¢ Vomit Present | Watery
| OpenFl Bloodshot
_General Behaviour Gait
[ ) swearing "] wide Basad
| __| Argumentative | _{ Stumbfing
Disinterested
! Aggressive Other Drugs
| Impulsive | Smelling of:
i+ Laughing/Euphoria Drug Equipment:
| Confused | Droopy Eyes
! Loss of Memory Grinding Teeth
|| Drowsy | Body Shakes/Tremors
Stuporous ._‘_i Ruriny Nose
|| Insulting | Dilated Pupils
|t Fumbling || Constricted Pupils
Leve] of Intoxication
' Slightly Intoxicated

flodarately Intoxicated

Has above plus delaysd eye/papillary reactions, in coordination of movements, thick
spesch, can't keep balance with eyes closed (Rhombergism) a tendency o stumble
when turning.

Strengly under
influence

Has = flushed face, dilated pupils & is euphoric with legs of inhibitions. 1
\

Also have dilated pupils with very slow reactions, side flizking of eyes (nystagmuQ,-,
in coordination of movements, sturmbling gai¥movements with exaggerated reactions
when reguired to do unexpected movemients.

Very strongly under

Above, plus face flushead or pale, pupils pinpoint or dilated, apathetic, shows [

influence inteliectual clouding and disorientation. Pronounced incoordination, car't balance |
with gyes closed {Rhombergism), vomiting may geeur,
Tests Performed Successfut | tUnsuceessiul

Ask Time, Day or Date

Ask wher helshe is

Walk Straight Line "Toes against heels”
Walk Straight Line Turn Around

Eyes watching finger moving side to side
Touch nose with fingerieyes open

Touch nose with finger/eves closed
Take off Watch and put back on

Stand on one leg arms against side
Stand on one leg eves closed

| Subftract 7 from 100 (descending 5x’s)

0
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ANMEXURE 9
ORGANISATIONAL STRUCTURE
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f Chief of Traffic
Additions] officers et this |
Deputy Chief of | - level should be added |
trafiic ! depending on the size of | i
! the aulhonty
L [ Additional oficers at this |
Assistant Chiefof | - levelshouldbeadded |~
Traffic T depending on the size of .
k | the authonty
{ Additional officers at this |
Chief - level should be added |

! depending on the size of |
i the authority
} i e -
Addl'lonal officers at this |
__ level should be added |
3 gepending on the size of |
1 the authority
1 e — =
i Addmona officers at this ¢
o level should be added
"3 depending on the size of
! the authority

Superintendant

Senior
Suparintendent

Superintendent |

y Additional officars at this |
: level should be added |
! depending on the size of '
1 the authority

L
” hdditional officers 2t this §
leved should be added |
1 depending on the size of i ""M
i the authority -

Assistani .
Superintendent

Senior Inspecior

L

| Addtiossal officers &t this |

Draft National Road Trsffic Law Enforcement Code

Units/Ranks reporting to this Level;
Assistant Chief of Tralfic

T Administrative unit
Professionai Services

Units/Ranks reporting to this Level:

Chief Superintendent

Special Funcfional Uinfts (Led by Chief Superintendents)
Heads of geographical departments

Units/Ranks reporting to this Leval:
Senior Superintendent

" Special Functional Units fLed by Chief Superintendents)
Heads of geographica departments

Linits/Ranks reporting to this Level:
Superintendeiit

__ Units/Ranks reporting to this Level:
Assistant Superintendent

Units/Rarks reparting to this Lavel:
Senior Inspector

Units/Ranks reporting to this Level:
Inspector

Units/Ranks reporting to this Level:
Trafiic Officers and Wardens

Inspector i level shoutd be acided |
1 depending on the size of i
. ] the suthority
T s
t 1
Traffic Cificer Traines Traffic Traffic
(Grade 1.2 and 3) Officer VVarden

UnitsfRanks reporing to this Level
i required and applicable Traffic Wardens
" and Trainees can reporl directly to a

Tratfic Officer Grade 1,2 or 3.

''''''''' ! Addrtmna' offi c>=r>

Lc,’ thu., lexe! "“cmdi {a* t’us jeval ..hould

it this teve! shouldi

| beedded ;| beadded be gddad

; depending on the ; adepending on the ; depending on the
size of the sizeofthe size of the

I auhorty 1 b auiharity B authority
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ANNEXURE 10
RANK STRUCTURE
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Standard Ranic Structure

LEVEL GF EMPLOYMENT

MUNICIPAL TRAFFIC

PROVINCIAL TRAFFIC

Senior Management

Chief of Traffic

Chief of Traffic

Deputy Chief of Traffic

i :
' Deputy Chief of Traffic

Middle Management Assistant Chief of Traffic I Assistant Chief of Traffic
| Chief Superintendent ' Chief Superintendent
| Senior Superintendenf | Senior Superintendent

ga;pervisot:yw Superintendent o Superintendent

Assistant Superintendent

Assistant Superintendent

Supervisory/Functional

Senior Inspector

| Senior Inspector

Inspector | Inspector
Functional Traffic Officer Grade 3 Traffic Officer Grade 3
Trafiic Officer Grade 2 - Traffic Officer Grade 2
Traffic Officer Grade 1 | Traffic Officer Grade 1
Trainee rainee | Traines
Standard Support Personnel Structurs
OCCUPATIONAL ’ MUNICIPAL TRAFFIC PROVINCIAL TRAFFIC

CATEGORIES

Lagisiators, Senior Official
& Managers

[
| Chief Director, Chief
. Operating Officer, Genersal

| Manager

s

Operating Officer, General
Manager

Profassionals

Director, Senior Manager

Director, Senior Manager 1

Technicians & Associate
Profassionals

Senior Specialist, Deputy
Director, Deputy Manager

| Senior Specialist, Deputy

Director, Deputy Manager

Administrative & Financial

. Assistant Director, Assistant

Agsistant Director, Assistant
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OCCUPATIONAL MUNICIPAL TRAFFIC | PROVINCIAL TRAFFIC
CATEGCRIES
Officers ' Manager, Chief Officer, Manager, Chief Officer,

. Specialist Specialist

— ——— -

Clerks Senior Clerk, Chief Clerk | Senior Clerk, Chief Clerk

B -1
Service & Sales Workers 5

Skilled Agriculturat & Fishery
Workers

Craft & Related Trades
Workers ‘ ‘ |

Plant & Machine Operators
& Assemblers

|
( ‘. i A l o -
Elementary occupations i Practitioner, Officer . Practitioner, Officer
l |

j
|
)

Non-permanent Employees | ]

l
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ANNEXURE 11
CHAIN OF COMMAND
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Chief of Traffic Span of command:
2.4 Subordinates

?

Communication of arders
;

Deputy Chief of Span of command:
Traffic 2-7 Subordinates

Communication of orders

Assistant Chief of Span of command;
Traffic 3-8 SBubordinates

Communication of orders

ki

Chief Span of command:
Superintendent 3-8 Subordinates

|
Communication of orders

4
¥

] Senijor Span of command:
Superintendent 3-8 Subordinates

|
Communication of orders

Officar will salute
Superintendent Span of command: To all officers ata
e 3.8 Subordinates higher lavel than
their owh level as
‘ | indicated on the
By Passing Order Ug’f;,iu' Communication of orders diagram
[ ¥
!
L] Assistant Span of command:
Suparintendent 3-5 Subordinates

&
@

Communication of orde
¥

Senior Inspector Span of command:

3-B Subordinates

o

Communication of orders

inspacior Span of command:
6 Subordinates

e ROV CRH ON O Orders
b
e Traffic Officer Traines Traffic | Traffic Warden
o ¥ i S
-~ ateral Communication -~ (Grade 1,2.3) Officar i
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JOB PROFILES

JOB PROFILE

{Chief of Traffic)
Job Titie: incumbent/s Name: Job/Rele Job Code:
Chief of Traffic Grade:
Category/Function: Department: rea of Jurisdiction:
Senior Management Municipal/Provincial
Date: Interviewsr:

Reporting Structure/Chain of Command
Plzase attach organogram indicating your position and the one supervisor/manager above you and the one level
below you if applicable or draw it in this box. Also clearly indicate any dotted line relationship.

(=283 H

] Superior

1

Chief of Traffic

1
|

Deputy Chief of
Traffic

What is the primary purpose of your job?

hat does this job do to add value to its customers?
Senior management functions with complex work content, including policy development and the dgetermination of
diraction or strategy.




Ruad Traffic Management Corporation Drart National Road Traffic Law Enforcement Code

| WHAT ARE THE KEY OUTPUTS OF

WHAT ARE THE KEY COMPETENCIES | WHAT ARE THE LEARNING

WHAT ARE THE STATUTORY

YOUR JOB -~ ROLES AND
RESPONSIBILITIES?

(WHAT RESULTE DO YOU HAVE TC

| ACHIEVE)

I
I

= Det-;r'r;rri’nes dire&ién/strategy and
develops policy for the organization;

i = Determines the financial strategy and

provides the financial management
framework, e.g. compile budgets, etc,,
=  Ensures effective utilization of
equipment and machinery, €.9.
computers, furnisher, vehicles, efc.;

= Manages stores supplies, €.9.
stationary and maintenance supplies;

»  Overall responsibility for land and
buitdings which requires effective
property management;

= Provides solutions to organizational
problems;

= Takes decisions on maiters relating to
organizational strategy and direction;

= Plans the organization's wark flow to
support the strategy;

» |iaises and interacts with key
stakehoiders in the quest to achieve
the departmentai/provincial strategy;
and

= Manages all departmental/provincial
personnel programmes and systems
in order to increase their commitment
and achievement of qualitative
deliverables, e.g. performance
management, learning and
development, discipline, efc.

REQUIRED IN YOUR JOB?

| INDICATORS REQUIRED IN YOUR

‘ JOB?

| (LIST MINIMUM QUALIFICATIONS/

| EXPERIENCES REQUIRED YWHEN

| RECRUITING NEW AND EXTERNAL
| CANDIDATES)

REQUIREMENTS REQUIRED IN YOUR
JOB?

Knowledge

= Advanced Computer Literacy

= General Management

= Advanced Human Kesources
Management

= Advanced Financial Management

s Advanced Planning and Qrganizing

= Change and Diversity Management

= Coaching and Mentoring

= Communication

= Strategy Development

= Basic Information Technology (IT)

= (lear understanding and application
of National Road Traffic Act, Road

Traffic Management Corporation Act
and the Criminal Procedure Act

Skills

= Policy formulation

= Analytical thinking

»  Research

= People Management

| = Financial Management
= | eadership

» Assertiveness

= Negotiations

Communication

= Provide/obtain sensitive information

Qualifications

»  Grade 12

= Tertiary qualification or NQF 5
o * Dxtensive road traffic law

] enforcement training

Experience

s More than 10 years in road traffic law
{ enforcement

I = 3 years experience in senior
management position

= Valid EB driver's license
= Registration as Traffic Officer
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Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

WHAT ARE THE KEY QUTPUTS OF WHAT ARE THE KEY COMPETENCIES | WHAT ARE THE LEARMING WHAT ARE THE STATUTORY

YOUR JOB - ROLES AND REGQUIRED IN YOUR JOB? {NDICATORS REQUIRED IN YOUR REQUIREMENTS REQUIRED IN YOUR
RESPONSIBILITIES? JOB? JOB?

(WHAT RESULTS DO YOU HAVE TO (LIST MINIMUM QUALIFICATIONS/

ACHIEVE} EXPERIENCES REQUIRED WHEN
- RECRUITING NEW AND EXTERNAL
CANDIDATES)

requiring tact and diplomacy

= Sensitive prese statements

= Reading and understanding cabinet
memoranda

= Handling and dealing with complex
legal documents

= Handling and dealing with complex
notes, memoranda and letters

= Effective public appearances
Crestivity

=« Exceptional creativity is required to
devseiop strategies, policies and new
road traffic law enforcement methods

* Undersianding of law enforcement

As indicated in the Code, disciplinary action will be taken against any persistent non-performance, non-achievement of targets and non-
compliance with the Code in general. '
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382 No. 33550 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft Nationaf Road Traffic Law Enforcement Code
JOB PROFILE
(Deputy Chief of Traffic)
Job Title: Incumbent/s Name: Job/Role Job Code:
Deputy Chief of Traffic Grade:
Category/Function: Department: Area of Jurisdiction:
Senior Management Municipal/Provincial

Date: Interviewer:

Reporting Structure/Chain of Command
Please attach organogram indicating your position and the one supervisor/manager above you and the one level
below you if applicable or draw it in this box, Also clearly indicate any dotted line relationship.

Chief of Traffic

I

Deputy Chief of
Traffic

|

Assistant Chief
of Traffic

What is the primary purpose of your job?

What does this job do to add value to its customers?

Senifor management functions with complex work content, inctuding policy development and the determination of
direction or strategy.

331




Road Traffic Management Corporation

| WHAT ARE THE KEY OUTPUTS

OF YOUR JOB - ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

Draft National Road Treffic Law Enforcement Code

WHAT ARE THE KEY
COMPETENCIES REQUIRED IN
YOUR JOB?

WHAT ARE THE LEARNING
INDICATORS REQUIRED IN YOUR
Jog?

(LIST MINIMUM QUALIFICATIONS/
EXPERIEMCES REQUIRED WHERN
RECRUITING NEW AND
EXTERNAL CANDIDATES)

! WHAT ARE THE STATUTORY
| REQUIREMENTS REQUIRED IN
| YOUR JOB?

|

= Determines direction/strategy and
develops policy for the organization;

* Determines the financial strategy and
provides the financial management
framework, e.g. compile budgets, efc,;

*=  Ensures effective utilization of
equipment and machinery, e.g.
compulers, furnisher, vehicles, etc.;

»  Manages stores supplies, e.g.
stationary and raintenance suppfies;

s Qverall responsibiiity for land and
buiidings which reguires effective
propetty management;

»  Provides solutions to organizational
problems; ‘

= Takes decisions on matters relating to
organizationa! strategy and direction;

= Plans the organization's wark flow to
support the strategy,

= Liagises and interacts with key
stakeholders in the guest to achieve
the deparimental/provincial strategy;
and

= Nanages all departmental/provinciat
personnel programmes and sysiems
in order to increase their commitment
and achievement of qualitative
deliverabies, e.g. performance
management, learning and
davelopment, discipline, etc.

|

Knowledge

= Advanced Computer Literacy
=  General Management

«  Advanced Human Resources
ianagement H

=  Advanced Financial Management

«  Advanced Planning and Organizing

a  Change and Diversity Management

= Coaching and Mentoring

Communication 1
a  Strategy Development

= Basic Information Technology (i7)

*  Clear understanding and applicalion
of National Road Traffic Act, Road
Traffic Managsment Corporation Act
and the Crimina!l Procedure Act

Skills

= Policy formulation

= Analytical thinking |

s Research

= Pecple Management

= Financigl Management
« Leadership

»  Assertivenass

= Negotiations

= Communication

= Provide/obtain sensitive information

332

Qualifications

*  Grade 12

»  Tertiary qualification or HQF 6

= Extensive road traffic law
enforcement training

Experience

= More than 10 years in road traffic law
enforcement

= 10 years in middle management
position or

= 3years experience in senior

management position

= Vaiid EB driver's license
»  Registration as Traffic Officer
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Road Traffic Management Corporation

Draft National Road Traffic Law Enforcement Code

[ WHAT ARE THE KEY OUTPUTS
OF YOUR JOB — ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HMAVE
TO ACHIEVE)

j
i
l
i
|

WHAT ARE THE KEY
COMPETENCIES REQUIRED IN
YOUR JOB?

WHAT ARE THE LEARNING
INDICATORS REQUIRED IN YOUR
Jog?

(LIST MINIMUM QUALIFICATIONS/
EXPERIENCES REQUIRED WHEN
RECRUITING NEW AND
EXTERNMAL CANDIDATES)

WHAT ARE THE STATUTORY
REQUIREMENTS REQUIRED IN
YOUR J0OB?

|

requiring tact and diplomacy

#  Sensitive press statements

s Reading and understanding cabinet
memoranda

= Handling and dealing with complex
legal documents

= Handiing and dealing with complex
notes, memoranda and letters

= Effective public appearances

Creativity

s Exceptional creativity is required to
develop strategies, policies and new
road traffic faw enforcement methods

= Understanding of law enforcement

As indicated in the Code, disciplinary action wiil be taken against any persistent non-performance, non-achieavement of targets and non-

compliance with the Code in general.

SIGNATURE OF INCUMBENT
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SIGNATURE OF MANAGER
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STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 365

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Coda

JOB PROFILE
(Assista,nt Chief of Traffic)

Jobh Title: Incumbent/s Name: Job/Role Job Code:
Assistant Chief of Traffic Grade:
Category/Function: Department: Area of Jurisdiction:
Middle Management Provincial

Date: Interviewer:

Reperting Structure/Chain of Command
Please attach organogram indicating your position and the one superviscr/manager above you and the
one level below you if applicable or draw it in this box. Also clearly indicate any dotted line relationship.

| Deputy Chief of |

| Traffic J
Assistant Cﬁie’f
of Traffic

Chief
Superintendent

What is the primary purpose of your job?

Vhat does this job do {0 add value to its customers?

Senior management functions with complex work content, including policy development and the
determination of direction or strategy.
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Road Traffic Management Corporation

WHAT ARE THE KEY OUTPUTS

OF YOUR JOB - ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

| WHAT ARE THE KEY
| COMPETENCIES REQUIRED i
YOUR JOB?

= Determines direction/strategy and
develops policy for the organization;

= Determines the financial strategy and
provides the financial management
framework, e.g. compile budgets,
etc.;

= Ensures effective utilization of
equipment and machinery, e.g.
computers, furnisher, vehicles, etc.;

= Manages stores supplies, e.g.
stationary and maintanance supplies;

= QOverall responsibility for land and
buildings which requires effective
property management;

= Provides solutions to arganizational
problems;

*  Takes decisions on matters relating
to organizational strategy and
direction;

= Plans the organization’s work fiow to
support the strategy;

= Liaises and interacts with key
stakeholders in the quest to achieve
the departmental/provincial strategy;
and

= Manages all departmental/provincial

personnel programmes and systems

in order to increase their commitment
and achievement of qualitative
deliverables, e.g. performance
management, learning and

= Advanced Computer Literacy

s Genera} Management

= Advanced Human Resources
Management

= Advanced Financlal Management

= Advanced Planning and Organizing

= Change and Diversity Management

= Goaching and Mentoring

Communication

s Strategy Development

= Basic information Technology (IT)

! = Clear understanding and application
of National Road Traffic Act, Road
Traffic Management Corporation Act
and the Crimina!l Procedure Act

Skills

s Policy formulation

= Analytical thinking

= Research

= People Management

=  Financial Management

s ieadership

= Asserliveness

1= Negotiations

«  Communication

= Provide/obtain sensitive information

Draft National Road Traffic Law Enforcement Code

| WHAT ARE THE LEARNING

| INDICATORS REQUIRED IN YOUR
. Jos?

| (LIST MINIMUM QUALIFICATIONS/
- EXPERIENCES REQUIRED WHEN
RECRUITING NEW AND
EXTERNAL CANDIDATES)

" WHAT ARE THE STATUTORY
REQUIREMENTS REQUIRED IN
YOUR JOB?

| Qualifications

= Grade 12
= Relavant Traffic Law Enforcement
Qualification

= Appropriate 3 years management
tertiary qualification at NQF Level 5

Experience

= More than 10 years in road traffic law
enforcement

= 10 years in supervisory position or

I2  §years experience in middle
management position

= Valid EB driverr’g license
s Registration as Traffic Officer
= Professional Driver's permit
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Road Traffic Management Corporation

| WHAT ARE THE KEY OUTPUTS
OF YOUR JOB - ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

| COMPETENCIES REQUIRED IN
YOUR JOB?

Draft National Road Traffic Law Enforcement Code

| WHAT ARE THE LEARNING
| INDICATORS REQUIRED IN YOUR
Jog?

i EXPERIENCES REQUIRED WHEN
I RECRUITING NEW AND
EXTERNAL CANDIDATES)

(LIST MINIMUM QUALIFICATIONS/ |

REQUIREMENTS REQUIRED IN
f YOUR JOB?

development, discipline, stc.

requiring tact and diplomacy
= Sensitive press statements

* Reading and understanding cabinet
memoranda

= Handling and dealing with complex
legal documents

= Handling and dealing with complex
notes, memoranda and letters

= Effactive public appearances
Creativity

5 Exceptional creativity is required to
develop strategies, policies and new
road traffic law enforcement methods

» Understanding of law enforcement

As indicated in the Code, disciplinary action will be taken against any gersistent non-performance, non-achievement of targets and non-

compliance with the Code in general.

SIGNATURE OF INCUMBENT

[

SIGNATURE OF MANAGER
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388 No. 33560 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

JOB PRCFILE

(Chief Superintendent)
Job Title; incumbent/s Name: Job/Role Job Code:
Chief Superintendent Grade;
Category/Function: Department: Area of Jurisdiction:
Middle Management Municipal/Provincial
Date: Interviewer:

Reporting Structure/Chain of Commang
Please attach organogram indicating your position and the one supervisor/manager above you and the one level
below you if applicable or draw it in this box. Also clearly indicate any dotted line refationship.

Assistant Chief
of Traffic

Chief
Superintendent

|

Senior
Superintendent

What is the primary purpose of your job?

What does this job do to add vaiue {o its customers?

Middle management functions with complex work content requiring frequent interpretation within an established
framework.
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RECRUITING NEW AND
EXTERNAL CANDIDATES)

Road Traffic Managetent Corporation Draft National Road Traffic Law Enforcement Code
WHAT ARE THE KEY OUTPUTS | WHAT ARE THEKEY | WHAT ARE THE LEARNING WHAT ARE THE STATUTORY
OF YOUR JOB —~ ROLES AND COMPETENCIES REQUIRED IN ; INDICATORS REQUIRED IN YOUR | REQUIREMENTS REQUIRED IN \
RESPONSIBILITIES? YOUR JOR? | JOB? YOUR JGB? !
(WHAT RESULTS DO YOU HAVE (LIST MINIMURM QUALIFICATIONS/ !
TO ACHIEVE) EXPERIENCES REQUIRED WHEN ‘
l

: Res_ponsible for a variely of Knowledge Qualifications * Valid EB driver's ficense :
equipment, which may include office | = Registration as Traffic Officer '
equipment, machinery and vehicles; = Basic Computer Literacy = Grade 12 «  Professional Driver's Permit

| = Wanages and authorizes expenditure | * Basic General Management = Relevant Traffic Law Enforcement
within budgetary constraints; = introduction to Human Resources Qualification

= Advises on specialized ] Management » Appropriate 3 years management
deparimental/provincial | = Basic Financial Management tertiary qualification at NQF Level 5
administration policy/strategy; *  Planning and Organizing Experience

= Interprets departmental/provincial .

a8} ‘ & ) Change and Diversity Management .
administration policy/strategy on wide - = More than 10 years in road traffic law

: e s Coaching and Mentorin "
range of subjects within an 9 e g enforcement
established framework, which may Communication = 8 years in suparvisory position or

require in-depth analysis and ) . " PR xperience in midd}
X ; > = Understanding of Informailon years expenence in miadie
interpretation before on can be iti
ta:ég' n before acti b Technology (IT) management position l
; o i R . R |
*  Responsible for decision making in Cix:ar.gnderstandz_ng af‘d application
P of National Road Traffic Act, Read
resolving job-related probiems, Traffic 4 ent Cor tion Act |
i controlling projects, minor changes in ratiic Management Lorporation Ac I

| policy, actions requiring additional and the Criminal Procedure Act l

| resources for effective road traffic law | Skilis i
3 enforcement; !

0102 HIaNWI1LdES €2 LNVHIOMSLYYLS

! s Polic ; '
{ = Responsible for planning the Policy formutation |

departmental/divisional work and the | ©  Analytical thinking

l allocation of required resources; * Research

1 = High level interacts with all »  Project Management

: stakeholders on = Financial Management
{ departmental/provincial «  Leadership

administration policies/strategies; and
= Manages and administers all matters
'[ related to the department/province.

= Assertiveness
= Conflict Resolution
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Road Traffic Management Corporation

Draft National Road Traffic Law Enforcement Code

| WHAT ARE THE KEY OUTPUTS |
| OF YOUR JOB - ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

|
i
i
i
]
i

!

- COMPETENCIES REQUIRED i

WHAT ARE THE KEY

YOUR JORB?Y

WHAT ARE THE LEARNING
INDICATORS REQUIRED IN YOUR
JoB?

(LIST MINIMUM QUALIFICATIONS/
EXPERIENCES REQUIRED WHEN
RECRUITING NEW AND
EXTERNAL CANDIDATES)

Creativity

1 = Development of new ideas that

Communication

= Provide or oblain required information
and the ability to motivate personnel

= Wiitten financial and project reports

= Negotiations

s Presentations

¢ Handling and dealing with notes,
memoranda and fefters

= Effective public appearances

impact on existing methods, policies
and programmes

« Uinderstanding of law enforcernent
environment

WHAT ARE THE STATUTORY
REQUIREMENTS REQUIRED iM
YOUR JOB?

As indicated in the Code, disciplinary action will be taken against any persistent non-performance, non-achievement of targets and non-

compliance with the Code in general.

SIGNATURE OF INCUMBENT
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SIGNATURE OF MANAGER
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STAATSKOERANT, 23 SEPTEMBER 2010 No. 33560 371

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
JOB PROFILE
(Senior Superintendent)
Job Title: incumbent/s Name: Job/Role  Job Code:
Senior Superintendent Grade:
Category/Function: Department: Area of Jurisdiction:
Middfe Managament Municipal/Provincial
Date: Interviewer:

Reporting Structure/Chain of Command
Please attach organogram indicating your position and the one supervisor/manager above you and the one level
below you if applicable or draw it in this box. Also clearly indicate any dotted line relationship.

Assistant Chief
of Traffic |
Feﬁéér

| Superintendent
|

Superintendent

VWhat is the primary purpose of your job?

What does this job do to add value to s customers?

widdle management functions with complex work content requiring frequent interpretation within an established
framework.
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Road Traffic Management Cerporation

| WHAT ARE THE KEY OUTPUTS
| OF YOUR JOB - ROLES AND

| RESPONSIBILITIES?

| (WHAT RESULTS DO YOU HAVE
| TO ACHIEVE)
|

I'=  Responsible for a variety of
equipment, which may include office
equipment, machinery and vehicles;

= Manages and authorizes expenditure
within budgetary constraints,

= Advises on specialized
departmental/provincial
administration policy/strategy;

| = Interprets deparimental/provincial

| administration policy/strategy on wide

' range of subjects within an

'] established framawork, which may

require in-depth analysis and

‘ interpretation before action can be

f {aken;

.« Responsible for decision making in

resolving job-related problems,

controiling projects, minor changes in |

policy, actions requiring additional
resourcas for effective road {raffic law
enforcement;

=  Responsible for planning the
departmentaldivisional work and the
allocation of required resources;

» High level interacts with all
stakeholders on
departmental/provincial

= Manages and administers all matters
related to the department/province.

administration policies/strategies; and |

Draft National Road Traffic Law Enforcement Code

WHAT ARE THE KEY
COMPETENCIES REQUIRED I
YOUR JOR?

Knowledge

s Basic Computer Literacy

= Basic General Management

= introduction to Human Resources
WVianagement

= Basic Financial Management

s Planning and Organizing

= Change and Diversity Management

= Coaching and Mantoring

Communication

e Understanding of Information
| Technology {(IT)

s Clear understanding and application
of National Road Traffic Act, Road
Traffic Management Corporation Act

and the Crimina! Procedure Act

|

l{ Skills
| = Policy formulation

l = Apalytical thinking

& = Research

i = Project Management
¢« Financial Management
{ = Lesadership

= Asserliveness

|
| = Confiict Resolution

| Communication

"WHAT ARE THE LEARNING |
| INDICATORS REQUIRED IN YOUR
| JoB?

| (LIST MINIMUM QUALIFICATIONS!
| EXPERIENCES REQUIRED WHEN

| RECRUITING NEW AND

'1 EXTERMAL CANDIDATES)

WHAT ARE THE STATUTORY
REQUIREMENTS REQUIRED IN

| YOUR JOB?
i

| Qualifications

| = Grade 12
% »  Relevant Traffic Law Enforcement
Qualification

‘ = Appropriate 3 years management
i tertiary qualification at NQF Level 5

E Experience

| = More than 10 years In road traffic law
! enforcement

i‘ = 8 years in superviscry position or

| = 8 years experience in middie

: management position

« Valid EB driver's license
= Registration as Traffic Officer
= Professional Driver's Permit

£ ON EZif
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Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

WHAT ARE THE KEY QUTPUTS | WHAT ARE THE KEY WHAT ARE THE STATUTORY

WHAT ARE THE LEARNING

OF YOUR JOB ~ ROLES AND COMPETENCIES REQUIRED IN INDICATORS REQUIRED N YOUR | REQUIREMENMTS REQUIRED IN
RESPONSIBILITIES? YOUR JOB? JOB? YOUR JOB?

{WHAT RESULTS DO YOU HAVE (LIST MINIMUM QUALIFICATICNS/

TO ACHIEVE) EXPERIENCES REQUIRED WHEN

RECRUITING NEW AND
EXTERNAL CANDIDATES)

[« Provide or obtain required informatian

| and the ability to motivate personnsl |

= Wiritten financiai and project reports

= Negctliations

= Presentations

= Handling and dealing with noies,
memoranda and lefters

= Effective public appearances

Creativity

= Development of new ideas that
impact on existing methods, policies
and programmes

= tnderstanding of law enforcement
snvironment

As indicated in the Code, disciplinary action will be taken against any persistent non-performance, non-achievement of targets and non-
compliance with the Code in general.

0102 U3IBNHLAES €2 LNVHIOMSIYVIS
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374 No. 33580 GOVERNMENT GAZETTE, 23 SEPTEMBER 2010

Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code
JOB PROFILE
(Superintendent}
Job Title: incumbent/s Name: Joh/Role Job Code:
Superintendent Grade:
Category/Function: Department: Area of Jurisdiction:
Supervisory Municipal/Provincial
Data: Interviewer:

Reporting Structure/Chain of Command
Please attach organograrm indicating your position and the one stipsrvisor/manager above you and the one lev

A 1l HALPH 1t

below you if applicable or draw it in this box. Also clearly indicate any dotted line relationship.

Senior
Superintendent

|
I-Superinten(ient
| ]
I

f_ Assistant
| Superintendent

What is the primary purpese of your job?

What does this job do to add value to its customers?

Middle management funciions with complex work content requiring frequent interpretation within an established
framework.
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Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

WHAT ARE THE KEY QUTPUTS WHAT ARE THE LEARNING

WHAT ARE THE KEY WHAT ARE THE STATUTORY
| OF YOUR JOB ~ ROLES AND COMPETENCIES REQUIRED IN INDICATORS REQUIRED N YOUR | REQUIREMENTS REQUIRED IN
‘RESPONSIBILITIES? YOUR JOB? JOB? YOUR JOB?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

(LIST MINIMUM QUALIFICATIONS/
EXPERIENCES REQUIRED WHEN

RECRUITING NEW AND
EXTERNAL CANDIDATES)

Responsible for a variety of
squipment, which may include office
equipment, machinery and vehicles;
Manages and authorizes expenditure
within budgetary constraints;

Advises on specialized
departmentai/provincial
administration policy/strategy;
interprets departmental/provincial
administration policy/strategy on wide
range of subjects within an
established framework, which may
require in-depth analysis and
interpretation before action can be
taken;

Responsibie for decision making in
resolving job-related probiems,
controlling projects, minor changes in
policy, actions requiring additional
resources for effective road fraffic law
enforcement;

Respoensible for planning the
departmentai/divisional work and the
alfocation of required resources;

High level interacts with all

. gtakeholders on
departmental/provincial
administration policies/strategies; and

Manages and administers all matiers
related to the department/province.

=

B

| Knowledge

Basic Computer Literacy

Basic General Management
Introduction to Human Resources
Management

Basic Financial Management
Planning and Organizing

Change and Diversity Managemant
Coaching and Mentoring

Comimunication

Understanding of Information
Technology (17}

Clear understanding and application
of National Road Traffic Act, Road
Traffic Management Corporation Act
and the Criminal Procedure Act

Skills

Policy formulation
Analytical thinking
Research

Project Management
Financiali Management
lL.eadership
Assertiveness

Conflict Resolution

Communication

Qualifications

Grade 12

Relevant Traffic Law Enforcement
Qualification

Appropriate 3 years managemant
tertiary gualification at NQF Level 5

Experience

More than10 years in road traffic law
enforcement

3 years in supervisory position or

2 years experience in middie
management position

= Vaglid EB driver’s ficense
= Registration as Traffic Officer
= Professional Driver's Permit

344
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Road Traffic Managerment Corparaiion Draft Naticnal Road Traffic Law Enforcement Code

T o [ = Frovide or obiain required information |
and the ability to motivate personnel

= Written financial and project reports

= Negotiations

= Presentations

s Handling and dealing with notes,
memoranda and letters

= Effective public appearances

Creativity

= Development of new ideas that
impact on existing methods, policies
and programmes

& Undg@%anding of law enforcerment

S —

As indicated in the Code, disciplinary action will be taken against any persistent non-performance, non-achievement of targets and non-

compliance with the Code in general.

SIGNATURE OF INCUMBENT
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SIGNATURE OF MANAGER
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STAATSKOERANT, 23 SEPTEMBER 2010 No. 83580 377

Road Traffic Management Corporation

Job Title:
Assistant Superintendent

Category/Function:
Supervisory

Date:

Draft National Road Traffic Law Enforcement Codg

JOB PRCFILE

(Assistant Superintendent)

incumbent/s Namea: Job/Role  Job Code:
Grade:
Department: Area of Jurisdiction:

Municipal/Provincial

Interviewer:

Reporting Structure/Chain of Command
Please attach organogram indicating your position and the one supervisor/manager above you and the one level
below you if applicable or draw it in this box. Also clearly indicate any dotted line relationship.

Superintendent

Assistant
Superintendent

!
I

Senior
Inspector

What is the primary purpoese of your job?
What does this job do to add value to its customers?
Middle managarment functions with complex work content requiring frequent interpretation within an established

framawork.




Road Traffic Managsment Corporation

WHAT ARE THE KEY OUTPUTS
OF YOUR JOB — ROLES AND
RESPONSIBILITIES?

(WHAT RESULTS DO YOU HAVE
TO ACHIEVE)

WHAT ARE THE KEY
CONMPETENCIES REQUIRED IN
YOUR JOB?

. Oversees the usage of ét-q_uipment
and vehicles and technical advice on
the usage thereof;

= Authorizes limited expenditure and
supply inputs on budget levels;

= Gives advice of a more specialized
nature when required;

= Proviges technical/fadministrative
information often unfamiliar to direct
report, which may require in-depth
analysis;

= Resolves job-related problems with a
maoderate Jevel of autonomy:;

= Pians projects and allocate financial
and other resources within own arza
of operation,

= Interacts with direct reports on
matters relating to learning and
development and discipiine; and

= Manages/administer alf matters within |

own area of operation.

Draft National Road Traffic Law Enfarcement Code

WHAT ARE THE LEARNING
INDICATORS REQUIRED IN YOUR
JOB?

(L4ST MINIMURM QUALIFICATIONS/
EXPERIENCES REQUIRED WHEN
RECRUITING NEW AND
EXTERNAL CANDIDATES)

WHAT ARE THE STATUTORY
REQUIREMENTS REQUIRED IN
YOUR JOB?

Knowledge

= Basic Computer Literacy
- = Basic General Management

= Introduction to Human Resources
Management

s Basic Financial Management

»  Planning and Crganizing

= Change and Diversity Management
» Ccaching and Mentoring

Communication

= Understanding of Information
Technology (1T}

of National Road Traffic Act, Road

and the Criminal Procedure Act
Skills

;= Policy formulation

1 Analytical thinking

= Research

= Project Management

| = Financial Management

= lLeadership

= Assertiveness

»  Conflict Resolution

= Advance operation of equipment

»  Clear understanding and application

Traffic Management Corporation Act

Qualifications

= Grade 12

» Relevant Traffic Law Enforcement
Qualification

= Appropriate 3 years management
tertiary qualification at NQF Lavel §

\ Experience

= More than 10 years In road traffic law
enforcement '

= 3 years in supervisory position

= Valid EB driver's license
* Registration as Traffic Officer
s Professional Driver's Permit
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Road Traffic Management Corporation Draft National Road Traffic Law Enforcement Code

WHAT ARE THE KEY

WHAT ARE THE LEARNING WHAT ARE THE STATUTORY

WHAT ARE THE KEY OUTPUTS

OF YOUR JOB — ROLES AND COMPETENCIES REQUIRED I INDICATORS REQUIRED IN YOUR | REQUIREMENTS REQUIRED IN
RESPONSIBILITIES? YOUR JOR? JOB? YOUR JOB?

(WHAT RESULTS DO YOU HAVE (LIST MIN